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उ�हासनगर महानगरपा�लका    

जा�हरनामा  

    
 egku xjik fydsP;k l oZ foH kkx krax Zr m iyC/ k l so sp k r if’ ky o R;k iqjfo .;kl kB h v ko ’ ;d 

rh dkye; kZn k, lso k i qjf o.kkjk v f/ kd kjh  o l n jp k ykH k fe G.; kl  v M p .k fu e kZ.k > kY;kl  
u kx jhdkau h l aidZ l k/ kko;k p k foH kkx  bR;kn h ekfg rh  n ’kZfo.kkjh  l ksc rp h u kx jhdkap h  l u n r;kj 
dj. ;kr v kyh v kgs-  R; ke qGs egku xjik fydsp s dke dkt  v f/ kd xfreku]  ikjn ’ kZd] t ckcn kj o  
yksd kfH ke q[ k gks. ;kl kBh e gkik fydsu s r;kj dsy syh  u kx jh l u n izfl / n dj.;kr ; sr v kgs-  
 
 l oZ foHkkx u kxjh dka Pkh l u nse/ kh y fo "k;k ckcrp h  v ae yct ko. kh  dj. ;kl 
e gku x jik fyd srh y l oZ f oHkkx  d fVca/ n v kgs-  l oZ foHkkx v kiY; k v f/ k iR ;k[kkyh l so k drZO ;  
H kkou su s o dk;kZRir su s m i y/ n d#u n s.ksp h geh  n sr v kgs- ; k l so k iqj for kau k u kx jhdkuk l kStU ;iw.k Z 
o kx .kwd n s. ;kp h t c kc n kjh foHkkx k rh y izR; sd v f/ k dkjh@ deZp k&; kp h  jkgh y-  

 l ko Ztfu d l so k rRijrsu s ]  l kStU ;iwoZd o lU eku iqo Zd o kx .kwd feGwu m iyC / k O gko k o 

u kx jhdkap k l ke kft d iz’ u l gkuqH kqrh i qoZd l ksM o kos, gk n `f" Vdksu gh l un r;kj djrk auk u t js 
l e ksj B soy k v kgs- u kx jh dk a p s dke s  fo fgr d ky ko/ khr  o iz’ kkl fu d dk;Z{ke rsus  O gkos v ’ kh  t ursp h  
v is{kk v l rs-  R;kn `"Vh us u kx jhdkau k n t kZn kj l s o k n srk ; ko h v k’ kk l sok ; k fo fgr  dkye ;kZfn r  
n s.; kl kBh  f o fo/ k L rj koj  l acf/ kr  dke s R o jhr  dj.k sp s n `f"Vu s l n j u kx jh dkap h  l u n izfl / n d#u 
R;kp h t c kc n kjh l ac af/ kr  v f/ kdkjh@ l aidZ v f/ kdkjh  ;kaP; ko j l ks ifo .; kr v kysyh  v kg s-  l n jP;k 
l u n he/ ;s de kp s L o#i o  dke iq.kZ gks .; kp k fu f’ Pkr dkyko/ kh o osG soj O gkoh  E g.kwu v ko ’;d 
c kc hp ka ri’kh y fn ys yk v kgs-  

 l acaf/ kr  v f/ kdk& ;k P; k v f/ kiR; k[ kkyh t h dkes ;s rkr R;k dkek p h l ac af/ kr aku h  
t ckc n kjhp h  tk.kho Bs o wu , desad ka P;k l gdk ;kZus Bjowu fn ysY;k dkyk o/ kh r R;ka P; ko j  
l ksifo .;k r v kys yh dk es u kx jhdka’ kh l eU o; Bso wu R;ka P;kr fo ’o kl  fue kZ. k d#u dkek r 
v f/ kdkf/ kd  x rh n s Åu ikj  i kMko; kp h  v kgs -  ; k u kxjh dk aP; k l u n hp h  tk.kho iq oZd  
v ae yc t ko . kh > kY ;kl  fu ’p ri.ks foHk kxkp h dk; Z{ker k o rR ijRk k ;kp h izf re k u kxjh dkae/ ; s 
m ap ko. ;kl  e n r gksb Zy v l k fo’ o kl  O ; Dr djrks-  

             
          
           सह�/-   
        c k yk th [ kr xk odjc k yk th [ kr xk odjc k yk th [ kr xk odjc k yk th [ kr xk odj     

¼¼¼¼     vk ; qD r  vk ; qD r  vk ; qD r  vk ; qD r  ,mY g k lu x j e gk u xj ik fy dkmY g k lu x j e gk u xj ik fy dkmY g k lu x j e gk u xj ik fy dkmY g k lu x j e gk u xj ik fy dk     ½½½½     
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आरो�य  �वभाग  
tUe e`R;w uksan.kh foHkkxkarxZr ukxfjdkaP;k izkIr vtZ]fuosnu]rØkjh ckcr [kkyhy rD;kr uewn 
uqlkj dk;Zokgh lacaf/kr laidZ vf/kdkjh ;kaps dMwu dj.;kr ;sbZy- 
 

    tUe e`tUe e`tUe e`tUe e`R;w uksan.kh foHkkxR;w uksan.kh foHkkxR;w uksan.kh foHkkxR;w uksan.kh foHkkx    
Birth  &  Death  Registration 

dkyko/khdkyko/khdkyko/khdkyko/kh  
Duration 

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  Officer 

1111    tUe  ukaasn.kh dj.kstUe  ukaasn.kh dj.kstUe  ukaasn.kh dj.kstUe  ukaasn.kh dj.ks    
Registration of Birth 

rkRdkG 
Immediate  

Medical Health 

Officer(MHO) 

    आव�यक काग�प�े (Required Documents )  

1 eqy ?kjh tUeys vlY;kl js'ku dkMZ fdaok jfgok'kh 
nk[kY;kP;k lR;izrh- 
 If child is delivered at home, ration card 
or attested domicile certificate. 

2 ,dk o”kkZrhy tUe uksanh.khlkBh vko’;d dkxni=s] 
js’ku dkMZ@jfgok’kh nk[kY;kP;k lR;izrh] oSn;dh; 
izek.ki= ¼?kjh tUeysys ckydkalkBh½ lR;izfrKki=  
1) Birth Registration with in one year 

reuuired documents Ration Card/Attested 

domicile Certificate, Doctors certificate 

(Deliver occurred  at home), Affidavit. 
3  ,d o"kkZuarj tUe uksan.khlkBh vko’;d dkxni=s 

js’ku dkMZ] jfgok’kh nk[kY;kP;k lR;izrh] oSn;dh; 
izek.k i= ¼eqy ?kjh tUeys vlY;kl½] izFke  Js.kh 
U;k; naMkf/kdkjh ;kapk vkns'k] lR;izfrKk i=-  
Aftrt one year birth registration required 
document’s are ration card/attested  
domicile certificate, doctors certificate,(Iif 
delivery occurred at home) And order of 
First Class Magistrate, Affidavit. 

4 #X.kky; lksMY;kP;k izek.ki=kph Nka;kfdar izr 
Xerox Copy of Hospital / Nursing Home 
Discharge Certificate 

2222    EkR̀;w uksan.kh EkR̀;w uksan.kh EkR̀;w uksan.kh EkR̀;w uksan.kh dj.ksdj.ksdj.ksdj.ks    
Registration of Death 

rkRdkG 
Immediate 

Medical Health 

Officer(MHO) 

    आव�यक काग�प�े (Required Documents )  

1 tUe vkf.k eR̀;w uksna.kh fu;e 2000 e/khy  
1- uequk ua- 4 /4v  3 lR;izr  
2- नमुना नं-2 ¼e`R;q vgoky),d izr  अ$नवाय.  ¼21  
fnolkaP;k vkrhy uksan.khlkBh½  
1) Form No 4 /4A  3 Attested copy 

2) Form No.2 (Death Report) one copy  

Compulsary- medical certificate as per the 

provisions of Birth & Death Registration 

Rules 2000 (For registration within 21 Days) 
2 ,dk o"kkZrhy e`R;w uksan.khlkBh vko’;d dkxni=s  

1½ QkEkZ ua 4@4v rhu Nk;kadhr izfrlg e`R;q 
vgoky]oSn;dh; izek.ki=s¼?kjh e`R;q >kysY;k 
O;aDrhlkBh½ vtZnkjkps lka{kkfdr vksG[ki=s]lR; 
izfrKki=-  After one year required document’s 
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Form No.4/4A ( 3 Zerox copy with attested ) 

death report, Dr.Letter pad original 

affidavit,applicant ID with attested.  
3 ,d o”kkZuarj e`R;q uksan.khlkBh vko’;d dkxni=s 

QkWeZ ua 4@ 4vs] 3 Nk;kadhr izfrlg] e`R;q 
vgoky] oSn;dh; izek.ki=] ¼?kjh e`r >kysY;k 
O;aDrhlkBh½ lR;izfrKk i=] vtZnkjkps lka{kkfdr 
vksG[ki=s] izFke Js.kh U;k;naMkf/kdkjh ;kapk vkns’k]  
 Death Registration After one year require 
document’s Form No.4/4A ( 3 Xerox 
copy with attested) Death Report, 
Dr.Letter Pad Original, Affidavit, 
Applicant ID with attested & Order By 
1st Class Magistrate. 

4 vaR;fo/khlkBh mifLFkr vlysY;k O;Drhuh Lok{kkfdar 
व अंग/याचा ठसा असलेला नमनुा न-ं2 fdaok 

Le'kkuHkweh ikorhP;k lR;izrh Duly signed 
death report form no.2 by informant 
present for funeral or True copies of 
Cemetery Receipt . 

3333    Ekr̀ tUe ¼mitr e`R;w½ uksan.kh  dj.ksEkr̀ tUe ¼mitr e`R;w½ uksan.kh  dj.ksEkr̀ tUe ¼mitr e`R;w½ uksan.kh  dj.ksEkr̀ tUe ¼mitr e`R;w½ uksan.kh  dj.ks    
Registration of Still Birth 

 

हॉि पटल मधनु 

$रपोट% (नमनुा 

�.3) 

(मळा*यानतंर 
rkRdkGrkRdkGrkRdkGrkRdkG    
Immediate 
after 
receiving 
report(Form 
no.3) from 
hospital. 

Medical Health 

Officer(MHO)    

4444    nRrd uksan.khnRrd uksan.khnRrd uksan.khnRrd uksan.kh----    
Registration of Adoption Case 

सव% आव�यक 

काग�प� व 

नमनुा �.1अ 

(मळा*यानंतर  

 7 �दवस  
7 Days 

After 

receiving 

documents 

and form 

no.1A 
    

Medical Health 

Officer(MHO) 

    आव�यक काग�प�े (Required Documents )  

1 IkkydRokps izek.ki= 
Certificate of parenthood 

2  मा. 2यायालय यां3या vkns’kkaP;k lR;izrh 

True copies of order from Hon`ble court 
3 Ukksan.khdjrk lR;izfrKkys[k 

Registered  Adoption Deed  
 
 
 
 

5555    tUe nk[kyk forjhr dj.kstUe nk[kyk forjhr dj.kstUe nk[kyk forjhr dj.kstUe nk[kyk forjhr dj.ks    
Issue of Birth Certificate    

rkRdkG 
Immediate    

Medical Health 
Officer(MHO) 

    आव�यक काग�प�े (Required Documents )  
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1 #X.kky; lksMY;kP;k izek.ki=kph Nka;kfdar izr 
Xerox Copy of Hospital / Nursing Home 

Discharge Card. 

6666    EkR̀;w nk[kyk forjhr dj.ksEkR̀;w nk[kyk forjhr dj.ksEkR̀;w nk[kyk forjhr dj.ksEkR̀;w nk[kyk forjhr dj.ks    
Issue of Death Certificate    

rkRdkG 
Immediate 

Medical Health 

Officer(MHO) 

    आव�यक काग�प�े (Required Documents )  

1 ¼#X.kky;kr >kysY;k e`R;qlkBh½vtZ dz-4 lR;izr o 
3 Nka;kfdar izrh 
(For Death at Hospital) Form No.4 (Original) 

& 3 Xerox. 
2 ¼ fuoklLFkkuh >kysY;k e`R;qlkBh ½ vtZ dz-4v 

lR;izr o 3 Nka;kfdar izrh 
(For Death at Home) Form No.4A (Original) 

& 3 Xerox 
3 mYgkluxj gn~nhrhy Le’kkuHkqeh e/kqu izkIr >kysY;k 

ikorhph Nka;kfdar izr- Xerox Copy Of Receipt Issued 

By Sham Shan Bhomi In     UMC Area 

7777    tUe uksan.khP;k ekfgrhr nq:Lrh dj.kstUe uksan.khP;k ekfgrhr nq:Lrh dj.kstUe uksan.khP;k ekfgrhr nq:Lrh dj.kstUe uksan.khP;k ekfgrhr nq:Lrh dj.ks    
Correction in Birth Certificate    

5 fnol 
5 Days 

Medical Health 

Officer(MHO) 

    आव�यक काग�प�े (Required Documents )  

1 js’ku dkMZph Lkk{kkafdr izr] vf/koklkpk nk[kyk] 
’kklu@'kkluekU; laLFksdMqu izkIr >kysY;k dk;e 
jfgoklkkcn~nypk iqjkO;kph izr- Attested Copy Of 

Ration Card, Domicile Certificate, Any Valid 

Residence Proof In UMC Area issued by 

Govt./Semi Govt./Govt. Agency. 
2 Tkquk tUe nk[kyk & usyk vlY;kl 

Old Certificate previously given by 

Corporation 
3 100 :i;kaP;k LVWai isijoj lR;izfrKkys[k 

Affidavit on Stamp Paper. (Rs.100/-) 
4 nq#Lrh ckcr tUe&e`R;q fuca/kd ;kaph [kk=h 

gks.;klkBh brj lR;dkxni=s Other document to 

satisfy the registration Authorities for the 

genuineness of the request / claim (If   

required) 
5 lacf/kr MkWDVjkadMwu nq#Lrh ckcrps i= 

Correction letter from concerned Doctor 

8888    EkR̀;q uksan.khP;k ekfgrEkR̀;q uksan.khP;k ekfgrEkR̀;q uksan.khP;k ekfgrEkR̀;q uksan.khP;k ekfgrhr nq:Lrh dj.kshr nq:Lrh dj.kshr nq:Lrh dj.kshr nq:Lrh dj.ks    
Correction in Death Certificate    

5 fnol 
5 Days 

Medical Health 

Officer(MHO) 

    आव�यक काग�प�े (Required Documents )  

1 js’ku dkMZph Lkk{kkafdr izr] vf/koklkpk nk[kyk] 
’kklu@'kkluekU; laLFksdMqu izkIr >kysY;k dk;e 
jfgoklkcn~nypk iqjkO;kph izr- Attested Copy Of 

Ration Card, Domicile Certificate, Any Valid 

Residence Proof In UMC Area issued by 

Govt./Semi Govt./Govt. Agency. 
2 mYgkluxj gn~nhrhy Le’kkuHkqeh e/kqu izkIr >kysY;k 

ikorhph lk{kkafdr izr Xerox Copy Of Receipt 

Issued By Sham Shan Bhomi In UMC  Area. 
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3 100 :i;kaP;k LVWai isijoj lR;izfrKkys[k 
Affidavit on Stamp Paper. (Rs.100/-) 

4 ¼#X.kky;kr >kysY;k e`R;qlkBh½ vtZ dz-4 lR;izr o 
3 Nka;kfdar izrh (For Death at Hospital) Form 

No. 4 (Original) & 3 Xerox. 
5 ¼fuoklLFkkuh >kysY;k e`R;qlkBh½vtZ dz- 4 v 

lR;izr o 3 Nka;kfdar izrh (For Death at Home) 

Form No. 4A (Original) & 3 Xerox. 
6 Tkquk e`R;q nk[kyk & usyk vlY;kl 

Old Certificate previously given by Corporation 

9999    vaR;fo/kh nk[kyk forjhr dj.ksvaR;fo/kh nk[kyk forjhr dj.ksvaR;fo/kh nk[kyk forjhr dj.ksvaR;fo/kh nk[kyk forjhr dj.ks    
Issue of Cremation Certificate    

3 fnol 
3 Days 

Medical Health 

Officer(MHO) 

    आव�यक काग�प�े (Required Documents )  

1 tUe vkf.k eR̀;w uksna.kh fu;e 2000 e/khy 
rjrwnhuqlkj uequk ua- 4 e/khy oS|dh; izek.ki=kP;k 
nksu izrh- Two copies of medical certificate of 

form No 4 as per the provisions of Birth & 

Death Registration Rules 2000 
2 varfo/khlkBh mifLFkr vlysY;k O;Drhuh Lok{kkfdar 

dsysyk iapukek fdaok Le'kkuHkweh ikorhP;k lR;izrh- 
Duly Signed panchanama by the persons 

present for funeral or True copies of 

Cemetery Receipt 
3 ¼vi?kkrh fu/kuklkBh½ % 1½ iksfyl iapukek 2½ iksLV 

ekVZe fjiksVZ 3½ ,Q-vk;-vkj- ph izr For 

Accidental Deaths: I) Police Panchnama II) 

P.M. Report III) Copy of FIR 

10101010    tUe uksan vuqiyC/krspk nk[kyk forjhr dj.kstUe uksan vuqiyC/krspk nk[kyk forjhr dj.kstUe uksan vuqiyC/krspk nk[kyk forjhr dj.kstUe uksan vuqiyC/krspk nk[kyk forjhr dj.ks    
Non Availability Certificate for Birth 
Registration 

7 fnol 
7Days 

Medical Health 

Officer(MHO) 

    आव�यक काग�प�े (Required Documents )  

1 js’ku dkMZph Lkk{kkafdr izr] vf/koklkpk nk[kyk] 
’kklu@'kkluekU; laLFksdMqu izkIr >kysY;k dk;e 
jfgoklkcn~nypk iqjkO;kph izr/शाळा/कॉलेज 'माणप( - 
Attested Copy Of Ration Card, Domicile 

Certificate, Any Valid Residence Proof In 

UMC Area issued by Govt./Semi Govt./Govt. 

Agency/school-college certificate . 
2 100 :i;kaP;k LVWai isijoj lR;izfrKkys[k 

Affidavit on Stamp Paper. (Rs.100/-) 

 

 

11111111    EkR̀;w uksan vuqiyC/krspk nk[kyk forjhr dj.ksEkR̀;w uksan vuqiyC/krspk nk[kyk forjhr dj.ksEkR̀;w uksan vuqiyC/krspk nk[kyk forjhr dj.ksEkR̀;w uksan vuqiyC/krspk nk[kyk forjhr dj.ks    
Non Availability Certificate for Death 
Registration 

7 fnol 
7 Days 

Medical Health 

Officer(MHO) 

    आव�यक काग�प�े (Required Documents )  

1 js’ku dkMZph Lkk{kkafdr izr]vf/koklkpk nk[kyk] 
’kklu@'kkluekU; laLFksdMqu izkIr >kysY;k dk;e 

jfgoklkcn~nypk iqjkO;kph izr, व9ैय:कय 'माणप( 
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+.4/4अ,<ु=यु अहवाल नमनुा +.2, अं=य�वधी पावती - 

True copies of Ration Card or Domicile 

CertificateMedical form 4/4A,Death report 

form No.2,cremation receipt. 
2 100 :Ik;kP;k LVWi isijoj lR;izfrKkys[k 

Affidavit on Stamp Paper(Rs.100/-) 
       

    tUe e`R;w uksan.khckcr rØkjtUe e`R;w uksan.khckcr rØkjtUe e`R;w uksan.khckcr rØkjtUe e`R;w uksan.khckcr rØkj    
COMPLAINTS REGARDING BIRTH 

& DEATH REGISTRATION 

rdzkjhrdzkjhrdzkjhrdzkjhykykykyk    mRrj mRrj mRrj mRrj 
ns.;kpkns.;kpkns.;kpkns.;kpk    
dkyko/kh dkyko/kh dkyko/kh dkyko/kh 
Duration 
to give 
answers    

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  Officer 

(म0ुयालय) 
(Head Quarter) 

1 uksan.kh dj.;kl foyac >kY;kckcr 

Delay in Registration  
rkRdkG 
Immediate Medical Health 

Officer(MHO) 
 

2 nk[kyk ns.;kl foyac >kY;kckcr 
Delay in issue of Certificate  

2 fnol 
2 days 

3 pqdhph uksan nq:Lr dj.;kckcr 
Rectification of wrongly recorded entry  

5 fnol 
5 days 

          

    oS|dh; vkjksX;kckcrP;k rØkjhoS|dh; vkjksX;kckcrP;k rØkjhoS|dh; vkjksX;kckcrP;k rØkjhoS|dh; vkjksX;kckcrP;k rØkjh    
COMPLAINTSREGARING                                                         

MEDICAL HEALTH 

rdzkjhrdzkjhrdzkjhrdzkjhykykykyk    mRrj mRrj mRrj mRrj 
ns.;kpkns.;kpkns.;kpkns.;kpk    
dkyko/kh dkyko/kh dkyko/kh dkyko/kh 
Duration 
to give 
answers    

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  Officer 

(म0ुयालय) 
(Head Quarter)    

1 foukijokuxh oS|dh; O;olk; lq: dsysckcr 
Starting of Hospital/Medical 
centre/Nursing home/Dispensary etc. 
without permission 

10 fnol     
10 Days 

Medical Health 

Officer(MHO) 

 
2 Cksxl MkWDVj ckcr 

Bogus Doctor  

15 fnol     
15 Days 

3 lalxZtU; jksxkaP;k izknwHkkZok ckcr 
Dispersion of infective diseases  

rkRdkG 
Immediate 

4 uflZax gkse uksan.kh@ uqruhdj.kkckcr 
Nursing home Registration /Renewal  

15 fnol      
15 Days 
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    Ekgkikfydk :X.kky;hu lsosckcr rØkjEkgkikfydk :X.kky;hu lsosckcr rØkjEkgkikfydk :X.kky;hu lsosckcr rØkjEkgkikfydk :X.kky;hu lsosckcr rØkj    
COMPLAINTS REGARDING 
MUNICIPAL HOSPITALS 

/DISPENSARY 

rdzkjhrdzkjhrdzkjhrdzkjhykykykyk    mRrj mRrj mRrj mRrj 
ns.;kpkns.;kpkns.;kpkns.;kpk    
dkyko/kh dkyko/kh dkyko/kh dkyko/kh 
Duration 
to give 
answers    

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  Officer 

(म0ुयालय) 
(Head Quarter)    

1 vkS”k/ks miyC/k u >kY;kckcr 
Non-availability of medicines  

rkRdkG 
Immediate 

Medical Health 

Officer(MHO) 
 

2 mipkj fu”dkGthi.kk dsY;kckcr 
Carelessness in Medical treatment.  

rkRdkG 
Immediate 

3 ;ksX; midj.ks ulY;kckcr  
Improper Medical equipments  

2 rs 7 fnol 
2-7 Days 

4 lsosr =qVh vlY;kckcr 
Unsatisfactory services  

rkRdkG 
Immediate 

8 Uklcanh ;kstuk 3 fnol      
3 Days 

9 R.C.H. dk;ZØe jkcfo.ksckcr 
Conduct RCH Programme 

fu;fer dk;Zdze  
Regular 

Programe 

10 Ykkokfjl ckWMh foYgsokV yko.ks  
Dispose Unknown body 

fu;fer dk;Zdze  
Regular 

Programe 
11 Biomedical Wastage 

 

fu;fer dk;Zdze 
Regular 

Programe 
 

Medical Health 
Officer(MHO) 

 

12 iYl iksfyvks jkcfo.ksckcr 
Conduct Puls Polio Camp 

13 vkjksX; f’kfcj jkcfo.ksckcr 
Conduct Health  Camp 

14 {k;jksx vkS”k/k iqjoBk dj.ks 
Distribution DOT Medicine 

15 MsaX;w@eysfj;k dk;ZØe dj.ks 
Conduct  Programme of Dengue/Maleria 

16 dq”Bjksx eku/ku ns.ksckcr 
 

 
 
 

                                                                                  सह�/-   

                                                         दे�वदास पवार  

                                                               उप-आय3ुत(म0ुयालय)    

उ*हासनगर महानगरपा(लका  
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lkoZtfud vkjksX; o LoPNrsckcr rØkjhlkoZtfud vkjksX; o LoPNrsckcr rØkjhlkoZtfud vkjksX; o LoPNrsckcr rØkjhlkoZtfud vkjksX; o LoPNrsckcr rØkjh    
    

 lkoZtfud vkjksX; o LoPNRkk foHkkxkarxZr ukxfjdkaP;k izkIr vtZ]fuosnu]rØkjh ckcr [kkyhy rD;kr 
uewn uqlkj dk;Zokgh lacaf/kr laidZ vf/kdkjh ;kaps dMwu dj.;kr ;sbZy- 
 
 
 

lkoZtfud vkjksX; o LoPNrsckcr rØkjhlkoZtfud vkjksX; o LoPNrsckcr rØkjhlkoZtfud vkjksX; o LoPNrsckcr rØkjhlkoZtfud vkjksX; o LoPNrsckcr rØkjh    
COMPLAINTS REGARDING PUBLIC 

HEALTH 

rdzkjhrdzkjhrdzkjhrdzkjhykykykyk    mRrj mRrj mRrj mRrj 
ns.;kpkns.;kpkns.;kpkns.;kpk    
dkyko/kh dkyko/kh dkyko/kh dkyko/kh 
Duration 
to give 
answers    

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  Officer 

(म0ुयालय) 
(Head Quarter)    

1 jLR;kojhy dpjk dpjkdqaMhr Vkdyk tkr 
ulY;kckcr 
Waste / Garbage on roads not collected 
in dust bins.  

1 fnol     
1 Days 

Ekq[; LoPNrk fufj{kd 
Chief  Sainitation 

Officer 
 

2 dpjkdqaMh O;ofLFkr lkQ u dsY;kckcr  
Bins not cleaned properly  

1 fnol     
1 Days 

3 foof{kr fBdk.kh dpjkdqaMh Bso.ksckcr 
Placing of Dust Bins at certain places.  

30 fnol    

30 Days 
4 dpjkdqM;k O;frfjDr ‘kgjkrhy vU; fBdk.kkpk 

dpjk mpyyk tkr ulY;kckcr Waste / 

Garbage in the city not lifted other than 
dust bins 2 Days 

rkRdkG   rs     
2 fnol 
Immediate 
to 2 days 

5 dpjk xkMh dpjk mpy.;kl u vkY;kckcr 
Dumper / Compactor not arrived for lifting 
the garbage  

rkRdkG   rs     
1 fnol 
Immediate 
to 1 days 

6 egkikfydkP;k cktkjkrhy dpjk mpyyk tkr 
ulY;kckcr     Waste / Garbage in 

Corporation's Market is not lifted.  

rkRdkG rs  
1 fnol 
Immediate 
to 1 days 

7 jLrs lQkbZ ;ksX; izdkjs u dsY;kckcr 
Roads not cleaned properly  

1 fnol     
1 Days 

8 lkoZtfud LoPNrkx`g lkQ dj.ksckcr 
Cleaning of Public Toilets  

1 fnol    
1 Days 

9 Mklkaiklwu minzo gksr vlY;kckcr 
Nuisance / trouble due to mosquitoes.  

2 fnol     
2 Days 

10 HkVD;k o eksdkV tukojkaiklwu gks.kkÚ;k minzokckcr 
Nuisance / trouble due to stray animals.  

2 fnol     
2  Days 

11 ukyh rqacY;kckcr 
Choke-up of gutters  

rkRdkG 
Immediate 

12 esysys tukoj mpy.;kckcr 
Lifting of dead animals.  

rkRdkG 
Immediate 

13 ukys o eksÚ;k lkQ dj.ks¼fp[ky o ekrh dk<.ks½ 
Cleaning of gutters  

1 fnol        
1 Days 

14 brj 
Others 

7 fnol      
7 Days 

 

                                                                                                                      सह�/-   

                                                           दे�वदास पवार    

                                                                उप-आयु3त(म0ुयालय)    

उ*हासनगर महानगरपा(लका  
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पाणी परुवठा �वभाग 

  पाणी परुवठा foHkkxkarxZr ukxfjdkaP;k izkIr vtZ]fuosnu]rØkjh ckcr [kkyhy rD;kr uewn uqlkj dk;Zokgh 
lacaf/kr laidZ vf/kdkjh ;kaps dMwu dj.;kr ;sbZy- 
    
 Ekytyk laca/khP;k rØkjhEkytyk laca/khP;k rØkjhEkytyk laca/khP;k rØkjhEkytyk laca/khP;k rØkjh    

COMPLAINTS REGARDING 
DRAINAGE AND UNDERGROUND 

DRAINAGE 

rdzkjhrdzkjhrdzkjhrdzkjhykykykyk    mRrj mRrj mRrj mRrj 
ns.;kpkns.;kpkns.;kpkns.;kpk    
dkyko/kh dkyko/kh dkyko/kh dkyko/kh 
Duration 
to give 
answers    

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  Officer 

(म0ुयालय) 
(Head Quarter) 

1 ey okfguh rqacY;kckcr 
Choke up of drainage lines  

rkRdkG 
Immediate 

dk;Zdkjh vfHk;ark 
Executive Engineer 

 

2 psaclZ Hk:u okgr vlY;kckcr 
Overflow of Drainage Chambers  

rkRdkG 
Immediate 

3 Ifjljkr nqxa/kh iljY;k ckcr 
Spreading of bad odor in the locality 

rkRdkG 
Immediate 

4 ey okfgU;kaph nq:Lrh dj.ksckcr 
Repairing of Drainage lines  

1 fnol      
1 Days 

5 Okfguhoj psaclZph >kd.ks clfo.ksckcr 
Closing of Drainage chambers  

3 fnol      
3 Days 

6 Okfguhojhy psaclZ jLR;kP;k ikrGhi;Zar oj mpy.ks 
ckcr 
Increasing the level of Chambers on 
drainage line up to roads level 

7 fnol      
7 Days 

7 ls¶Vhd VWad ¼laMkl Vkdh½lkQ dj.ks ckcr 
Cleaning of safety-tank 7 Days 

3 fnol      
3 Days 

8 brj 
Others 

7 fnol      
7 Days 

 
 

         

 

                                                                          सह�/-   

                                                                   दे�वदास पवार 

                                                                            उप-आयु3त(म0ुयालय)    

उ*हासनगर महानगरपा(लका  
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पाणी परुवठा �वभाग 

पाणी परुवठा foHkkxkarxZr ukxfjdkaP;k izkIr vtZ]fuosnu]rØkjh ckcr [kkyhy rD;kr uewn uqlkj dk;Zokgh lacaf/kr 
laidZ vf/kdkjh ;kaps dMwu dj.;kr ;sbZy  
    

    ik.kh iqjoBk foHkkxik.kh iqjoBk foHkkxik.kh iqjoBk foHkkxik.kh iqjoBk foHkkx    
Water Supply Department 

dkyko/khdkyko/khdkyko/khdkyko/kh  
Duration    

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  
Officer    

1111    vf/kd`r bekjrhauk uG tksM.kh ns.ksckcrvf/kd`r bekjrhauk uG tksM.kh ns.ksckcrvf/kd`r bekjrhauk uG tksM.kh ns.ksckcrvf/kd`r bekjrhauk uG tksM.kh ns.ksckcr    
New water connection for authorised 
construction 

9 fnol 
9 Days 

dk;Zdkjh vfHk;ark 
Executive Engineer 

 आव�यक काग�प� े(Required Documents ) 
1 feGdrhpk LFkG n'kZd udk'kk 

Location Map of Property 
2 uxjjpuk foHkkxkdMhy cka/kdke ijokuxh o okij ijokU;kph 

izekf.kr izr 
Attested copy of Building Commencement & Usage 

Permission Certificate from TPD 
3 vtZnkj HkkMsiV~Vhojhy jfgoklh vlY;kl ekydkpk uk gjdr 

nk[kyk ¼#- 100 P;k LV¡Ei isijoj½ No objection 

certificate from Owner on Rs.100/- Stamp Paper, if 

the applicant is tenant. 
4 fcxj ?kjxqrh okijklkBh lacaf/kr lgdkjh laLFkk fdaok 

ekydkpk uk gjdr nk[kyk- No objection certificate 

from concerned Society or Owner for Non-

residential use of water 
5 tquh uG tksM.kh vlY;kl Fkdckdh fujad nk[kyk fdaok 

v|;kor ik.khiV~Vh HkjY;kph ikorh- Up-to-date receipt 

of Water bill paid, if the applicant is having old 

water connection 
6 ?kj iV~Vh v|;kor Hkj.kk dsY;kph ikorh 

Up-to-date receipt of Tax bill paid 
7 vtZnkjkpk ik.khokijkckcr o uGtksM.khckcr foghr 

ueqU;ke/khy izfrKki=¼#- 100 P;k LV¡Ei isijoj½ 
Application for usage of water in prescribed format 

(On Rs. 100/- Stamp Paper) 
8 uksan.khd`r/ijokuk/kkjd uG dkjkxhjkekQZr fofgr ueqU;krhy 

vtZ  
Application in prescribed format By Registered/Lice 

nsed Plumber. 

2222    1995 iqohZ cka/kysY;k vuf/kdr̀ bekjrhauk uG 1995 iqohZ cka/kysY;k vuf/kdr̀ bekjrhauk uG 1995 iqohZ cka/kysY;k vuf/kdr̀ bekjrhauk uG 1995 iqohZ cka/kysY;k vuf/kdr̀ bekjrhauk uG 
tksM.kh ns.kstksM.kh ns.kstksM.kh ns.kstksM.kh ns.ks        New water connection for the 

constructions on own land  (Unauthorized 
Construction before 1/1/1995 without 
Corporation’s permission) 

9 fnol 
9 Days    

dk;Zdkjh vfHk;ark 
Executive Engineer    

 आव�यक काग�प� े(Required Documents ) 
1 feGdrhpk LFkG n'kZd udk'kk 

Location Map of Property 
2 ekydh gDdkckcr 7@12pk mrkjk @flVh lOgsZpk mrkjk 

fdaok vtZnkj eqacbZ HkkMs fu;a=.k dk;|kuqlkj lajf{kr HkkMsd# 
ulY;kl ekydkpk uk gjdr nk[kyk 
7/12 or City Survey extract for proof of ownership 
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Or NOC of the owner if the applicant is not the 

protected tenant as per the Mumbai Rent Control 

Act 
3 feGdrhph dj vkdkj.kh 1-1-1995 iqohZ >kY;kpk iqjkok 

Proof showing that the property is assessed before 

1/1/1995 
4 fcxj ?kjxqrh okijklkBh lacaf/kr lgdkjh laLFkk fdaok 

ekydkpk uk gjdr nk[kyk No objection certificate 

from concerned Society or Owner for Non-

residential use of water 
5 fcxj ?kjxqrh okijklkBh lacaf/kr lgdkjh laLFkk fdaok 

ekydkpk uk gjdr nk[kyk No objection certificate 

from concerned Society or Owner for Non-

residential use of water 
6 ?kj iV~Vh v|;kor Hkj.kk dsY;kph ikorh 

Up-to-date receipt of Tax bill paid 

3333    egkjk"Vª xfyPN oLrh lq/kkj.kk] mPpkVu o iquoZlu egkjk"Vª xfyPN oLrh lq/kkj.kk] mPpkVu o iquoZlu egkjk"Vª xfyPN oLrh lq/kkj.kk] mPpkVu o iquoZlu egkjk"Vª xfyPN oLrh lq/kkj.kk] mPpkVu o iquoZlu 
vf/kfu;e 1971 vUo;s laj{khr >ksiMiV~Vh /kkjdvf/kfu;e 1971 vUo;s laj{khr >ksiMiV~Vh /kkjdvf/kfu;e 1971 vUo;s laj{khr >ksiMiV~Vh /kkjdvf/kfu;e 1971 vUo;s laj{khr >ksiMiV~Vh /kkjdkauk kauk kauk kauk 
lkeqqnkbZd uG tksM.khlkeqqnkbZd uG tksM.khlkeqqnkbZd uG tksM.khlkeqqnkbZd uG tksM.kh        New  group water 

connection approval for protected slum 
dwellers under Maharashtra slum 
development policy 1971 

15 fnol 
15 Days    

dk;Zdkjh vfHk;ark 
Executive Engineer    

 आव�यक काग�प� े(Required Documents ) 
1 dPps ?kj@>ksiMh ln`'k ?kjkps leqgklkBh lkeqfgd uG tksM.kh 

goh vlY;kl egkikfydsus BjfoysY;k la[;sP;k e;kZnsP;k 
v/khu jkgwu lu 1995 iklwu leqgkrhy ukxfjdkapk jfgokl 
vlY;kl iqjkok Eg.kqu [kkyhyiSdh tksMi=s- ¼[kkyhyiSdh 
dks.krsgh ,d tksMi= tksMkos½ 
Residence proof of slum dwellers before 1995 (Any 

of the following) 
 v½v½v½v½ js'kudkMZ fdaok 

A) Ration Card or 
 c½c½c½c½ lu 1995 iqohZps fo|qr tksM.khpk iqjkok- fdaok 

B) Proof showing that the elecritricity connection is 

prior to 1995 or 
 d½d½d½d½ lu 1995 iqohZ dj vkdkj.kh >kyh vlY;kl dj 

vkdkj.khpk nk[kyk fdaok C) Proof showing that the 

property is assessed before 1995 or 
 M½M½M½M½ QksVks ikl  D) Photo Pass of Slum dwellers 

2 leqgkrhy teysY;k dks.kR;kgh ,dk mesnokjkoj ik.;kps 
ns;d vnk dj.;kps gehi=¼#- 100 P;k LV¡Ei isijoj½  
Assurance letter for payment of Water Bills from 

any of the persons in the slum dwellers group 
3 LFkG n’kZd udk’kk 

Location Map of Property 

 

4444    uG dkjkxhj ¼Iyacj½;kauk yk;lUl ns.ksuG dkjkxhj ¼Iyacj½;kauk yk;lUl ns.ksuG dkjkxhj ¼Iyacj½;kauk yk;lUl ns.ksuG dkjkxhj ¼Iyacj½;kauk yk;lUl ns.ks    
Licenses for Plumber 

15 fnol 
15 Days 

dk;Zdkjh vfHk;ark 
Executive Engineer 

 आव�यक काग�प� े(Required Documents ) 
1 vk;-Vh-vk;ph ifj{kk mRrh.kZ fdaok maeik dMhy usg# jkstxkj 

;kstus varxZr Iyacjpk dkslZ iw.kZ dsY;kckcrps izek.ki=- 
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Certificate of plumber course completed from ITI or 

under schemes of UMC 
2 O;olk; dj uksn.khps izek.ki= ¼vlY;kl½ 

Copy of Profession Tax registration certificate (if 

any) 
3 vtZnkjkps Nk;kfp= ¼,d izr] lnj izfrP;k ekxhy cktql 

vtZnkjkps ukao isukus fygkos-½ Photo of applicant (One 

Copy, Write full name on backside of photo with 

pen) 
4 'kS+{kf.kd vgZrk ckcrps nk[kys ¼l|fLFkrh rs ,l-,l-lh- 

Ik;Zar½ 
Certificates of Educational Qualification (SSC & 

onward) 
5 vuqHkokpk nk[kyk ¼vlY;kl½ 

Experience Certificates (if any 
6 mYgkluxj egkuxjikfydk {ks=kr jfgoklh vlY;kpk iqjkok 

Proof of Residence in UMC area 
7 ?kj iV~Vh v|;kor Hkj.kk dsY;kph ikorh 

Up-to-date receipt of Tax bill paid 

5555    uG tksM.kh [kaMhr dj.ksckcruG tksM.kh [kaMhr dj.ksckcruG tksM.kh [kaMhr dj.ksckcruG tksM.kh [kaMhr dj.ksckcr    
Closing of Water Connection 
(Disconnection) 

15 fnol 
15 Days 

dk;Zdkjh vfHk;ark 
Executive Engineer 

 आव�यक काग�प� े(Required Documents ) 
1 vn~;kor ik.kh dj HkjY;kps ikorh 

Up-to-date receipt of Water bill paid 
2 ekyeRrspk LFkGn’kZd udk’kk 

Location Map of Property 
3 e-th-izk mifoHkkx vacjukFk ;kaps dMhy 20@12@1994 

i;Zarph ik.khiV~Vh Hkj.kk dsY;kph ikorh fdaok Fkdckdh 
fujadkpk nk[kyk 
Receipt of water bill paid from MJP Sub-Division 

Ambarnath upto 20/12/1994 or no dues certificate 

for the same. 

6666    iq%uZ uGtksM.kh feG.ksckcriq%uZ uGtksM.kh feG.ksckcriq%uZ uGtksM.kh feG.ksckcriq%uZ uGtksM.kh feG.ksckcr    
Re-connection of water connection 

15 fnol 
15 Days 

dk;Zdkjh vfHk;ark 
Executive Engineer 

 आव�यक काग�प� े(Required Documents ) 
1 iqohZph uG tksM.kh [kaMhr dj.;kckcrps vkns’kkph izr 

Order of old water connection disconnection order 
2 ekyeRrspk LFkGn’kZd udk’kk 

Location Map of Property 
3 vn~;kor ik.kh dj HkjY;kps ikorh 

Up-to-date receipt of Water bill paid 
4 feGdrhpk LFkG n'kZd udk'kk 

Location Map of Property 
5 uxjjpuk foHkkxkdMhy cka/kdke ijokuxh o okij ijokU;kph 

izekf.kr izr 
Attested copy of Building Commencement & Usage 

Permission Certificate from TPD 
6 vtZnkj HkkMsiV~Vhojhy jfgoklh vlY;kl ekydkpk uk gjdr 

nk[kyk ¼#- 100 P;k LV¡Ei isijoj½ No objection 

certificate from Owner on Rs.100/- Stamp Paper, if 

the applicant is tenant. 
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7 fcxj ?kjxqrh okijklkBh lacaf/kr lgdkjh laLFkk fdaok 
ekydkpk uk gjdr nk[kyk- No objection certificate 

from concerned Society or Owner for Non-

residential use of water 
8 tquh uG tksM.kh vlY;kl Fkdckdh fujad nk[kyk fdaok 

v|;kor ik.khiV~Vh HkjY;kph ikorh- Up-to-date receipt 

of Water bill paid, if the applicant is having old 

water connection 

7777    uG tkuG tkuG tkuG tksM.kh ekydh gDd gLrkarj.k dj.ksckcrsM.kh ekydh gDd gLrkarj.k dj.ksckcrsM.kh ekydh gDd gLrkarj.k dj.ksckcrsM.kh ekydh gDd gLrkarj.k dj.ksckcr    
Transfer of ownership of Water Connection 

15 fnol 
15 Days 

dk;Zdkjh vfHk;ark 
Executive Engineer 

 आव�यक काग�प� े(Required Documents ) 
1 eqG uG /kkjdkps lEerh Ik= ¼# 100 P;k LVWaEi isijoj½ 

Permission letter from original water connection 

holder (On Stamp paper of Rs. 100) 
2 T;k feGdrhlkBh uG tksM.kh goh vkgs] R;kpk ekydh 

gDdkpk iqjkok 
Proof of ownership of property for which water 

connection required 
3 ik.kh iV~Vh v|;kor Hkj.kk dsY;kph ikorh 

Up-to-date receipt of Water bill paid 
4 ?kj iV~Vh v|;kor Hkj.kk dsY;kph ikorh 

Up-to-date receipt of Tax bill paid 

8888    Fkdckdh ulY;kpk nk[kyk feG.kscFkdckdh ulY;kpk nk[kyk feG.kscFkdckdh ulY;kpk nk[kyk feG.kscFkdckdh ulY;kpk nk[kyk feG.ksckcrkcrkcrkcr    
No dues certificate of Water Tax 

3 fnol 
3 Days 

dk;Zdkjh vfHk;ark 
Executive Engineer 

 आव�यक काग�प� े(Required Documents ) 
1 v|;kor ik.kh dj HkjY;kP;k ikorhph Nk;kfadar izr 

Up-to-date receipt of water bill paid 

9999    Mªsust dusD'ku ijokuxh feG.ksckcrMªsust dusD'ku ijokuxh feG.ksckcrMªsust dusD'ku ijokuxh feG.ksckcrMªsust dusD'ku ijokuxh feG.ksckcr    
Permission for Drainage Connection 

15 fnol 
15 Days 

dk;Zdkjh vfHk;ark 
Executive Engineer 

 आव�यक काग�प� े(Required Documents ) 
1 Ckak/kdke ijokuxhph Nk;kafdr izr o meikus eatqj dsysY;k 

udk’kkph izr Xerox copy of Building permission and 

plan approved by UMC 
2 ijokuk /kkjd Iyacjus Lok{kkafdr dsysyk Mªust ekaM.kh 

n’kZfo.kkjk LFkG n’kZd udk’kk Location map for 

drainage arrangement duly signed by license 

plumber 
3 v|;kor feGdr dj HkjY;kph izr ¼tqU;k cka/kdkeklkBh½ 

Up-to-date receipt of tax bill paid (For Old 

Construction) 

10101010 
VWadj}kjs ik.khiqjoBk dj.ksVWadj}kjs ik.khiqjoBk dj.ksVWadj}kjs ik.khiqjoBk dj.ksVWadj}kjs ik.khiqjoBk dj.ks    
Supply water Through Tanker 

Ekkx.kh uqlkj 
 

dk;Zdkjh vfHk;ark 
Executive Engineer 

 1 VWadj}kjs lkoZtfud fBdk.kh ik.khiqjoBk dj.ks ckcr 
2 VWadj}kjs bekjrhuk ik.khiqjoBk dj.ks ckcr 
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 Ikk.kh iqjoB;kckcr rØkjIkk.kh iqjoB;kckcr rØkjIkk.kh iqjoB;kckcr rØkjIkk.kh iqjoB;kckcr rØkj    
COMPLAINTS REGARDING WATER 

SUPPLY 

rdzkjhrdzkjhrdzkjhrdzkjhykykykyk    mRrj mRrj mRrj mRrj 
ns.ns.ns.ns.;kpk;kpk;kpk;kpk    
dkyko/kh dkyko/kh dkyko/kh dkyko/kh 
Duration 
to give 
answers    

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  
Officer 

(म0ुयालय) 
(Head Quarter) 

1 Ukfou uG tksM.kh eatqjhl foyac gksr vlysckcr 
Delay in giving permission for new  water 
connection 

7 fnol      

7 Days 

    

dk;Zdkjh  vfHk;ark 
Executive Engineer 

2 Ukfou uG tksM.khl foyac dsY;kckcr 
Delay in connecting new water connection 

3 Cksdk;ns’khj@vuf/kd`r i.ks uGtksM.kh dsY;kckcr 
Illegal/ unauthorized water connection  

4 vfu;ehr ik.kh iqjoB;kckcr 
Irregular water supply  

5 viqjk ik.kh iqjoBk gksr vl.ksckcr 
Shortage of water supply  

6 uG tksM.khl cqLVj iai yko.;kckcr 
Booster pumps connected to water 
connections  

7 tyekid ;a= can vlY;kckcr  
Water meter not is not in working condition  

8 tyekid ;ksX;izdkjs dke djhr ulY;kckcr 
Water meters not functioning properly  

9 tyekid ;a=kojhy uksan pqdhP;k i/nrhus dsY;kckcr 
Meter reading not taken properly  

10 ik.kh chy u feG.ksckcr 
Water bill not received  

11 voktoh fcykckcr( Excess bill received )  
12 uknq:Lr dqiufydk ¼cksvjosy½ nq:Lr dj.ksckcr 

Repairing of Borewells  
13 fcxj  ?kjxqrh ik.;kP;k okijkckcr 

Use of Residential water connection for non- 
residential purpose  

14 Removing of choke-up of water supply distribution 
15 ik.kh iqjoBk ns;d rØkj 

Complaints of Payment 
16 nqf"kr ik.kh iqjoBk gksr vlysckcr 

Contaminated water supply 

3 fnol      
3 Days 

    

dk;Zdkjh  vfHk;ark 
Executive Engineer 

  

17 Tkyokfguh e/khy xGrhckcr 
Leakage in water pipe lines 

18 vuf/kd`r tksM.kh ‘kks/kwu dk;Zokgh dj.ks 

19 okWy nq:Lr dj.ks   
Valve Repairing  

20 uk nq#Lr ikbZiykbZu cny.ksckcr 
Replacement of damage pipe lines 

eatqjh uarj 3eatqjh uarj 3eatqjh uarj 3eatqjh uarj 3    
fnol     fnol     fnol     fnol         
    3 Days 
after 
approval 

 
dk;Zdkjh  vfHk;ark 

Executive Engineer 
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    cksvjosycksvjosycksvjosycksvjosy    dkyko/kh  dkyko/kh  dkyko/kh  dkyko/kh  
Duration    

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  Officer 

1 cksvjosy can@lq: dj.ks 
Borewell Start Or Stop 

7 fnol      
7 Days 

    
dk;Zdkjh  vfHk;ark 

Executive Engineer 

2 Ckksvjosy nq:Lr dj.ks 
Borewell Repairing 

3 tqus iai nq:Lr dj.ks 
Old Pump Repairing 

4 ufou cksj r;kj dj.ks 
Made New Borewell 

5 ufou iai clfo.ks 
New Pump Fixing 

 
  

                                                              सह�/-   

                                                            दे�वदास पवार 

                                                                 उप-आय3ुत(म0ुयालय)    

उ*हासनगर महानगरपा(लका  
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uxjjpuk foHkkxuxjjpuk foHkkxuxjjpuk foHkkxuxjjpuk foHkkx     
 
         uxjjpuk foHkkxkarxZr ukxfjdkaP;k izkIr vtZ]fuosnu]rØkjh ckcr [kkyhy rD;kr uewn uqlkj 
dk;Zokgh lacaf/kr laidZ vf/kdkjh ;kaps dMwu dj.;kr ;sbZy- 
 
 uxjjpuk foHkkx uxjjpuk foHkkx uxjjpuk foHkkx uxjjpuk foHkkx     

Town Planning Department 

dkyko/khdkyko/khdkyko/khdkyko/kh    
Duration    

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  
Officer    

1111    js[kkadu eatwjh feG.ksckcr js[kkadu eatwjh feG.ksckcr js[kkadu eatwjh feG.ksckcr js[kkadu eatwjh feG.ksckcr     
Layout Approval 

60 fnol 
60 Days 

uxj jpukdkj 
Town Planner 

 आव�यक काग�प� े(Required Documents ) 
1 js[kkadu eatwjhlkBh tksMi= (Appendix 'A' of D.C Rules) 

Attachment for Layout Approval (Appendix ‘A’ of 

D.C. Rules) 
2 mivf/k{kd HkwehvfHkys[k ;kaps dMhy lOgsZ ua- ps loZ 

iksVfgLls yxrps jLR;kph iw.kZ :anh o yxrps lOgsZ ua-  ueqn 
vlysys o R;krhy fo|eku cka/kdkes vlY;kl R;kpk 
lfoLrj rif’ky n’kZfo.kkjk tfeu ekst.kh udk’kk- 

3 cka/kdke [kkyhy ekyeRrkps lnj 7@12 uxjHkwekiu vk[kho 
if=dk- 

4 cka/kdke [kkyh Hkw[kaMkps eatwj izk:i fodkl ;kstuse/;s okij 
foHkkx n’kZfo.kkjk jaxhr Hkkx udk’kk- 

5 eatwj izk:i fodkl ;kstusuqlkj cka/kdke [kkyh Hkw[kaMkps LFkku 
n’kZfo.kkjk mivf/k{kd Hkweh vfHkys[k dk;kZy;kdMhy 10-
500 ;k izek.kkrhy izek.khr f’kV o R;kph ,d lR;izr- 

6 cka/kdke izLrkok[kkyh tkxk gh eatwj@izk:i fodkl ;kstuk 
izLrko@fodkl ;kstuk jLR;kus ck/khr gksr vlY;kl lnjP;k 
izLrkaokph izek.khr ekst.kh udk’kkoj vk[k.k o {ks= n’kZfo.kkjk 
mivf/k{kd Hkweh vfHkys[k ;kaps dMhy izek.khr ekst.kh 
udk’kk- 

7 okLrwf'kYidkjkpk nk[kyk (Appendix 'B' of D.C Rules) 

Certificate of Licenced architect/Engineer/Structural 

Engineer (Appendix ‘B’ of D.C. Rules ) 
 tfeuhpk rhu eghU;kaP;k vkrhy 7@12 mrkjk@ ekyeRrsP;k 

jftLVj dkMkZpk mrkjk 
7/12 Extract of land within 3 months period from the 

date of application / Extract of Property Register 

Card 
8 1@4@1957 iklwu >kysys QsjQkj mrkjs 

Extract of all mutations taken place from 1/4/1957 
9 uohu 'krhZph tehu vlY;kl 'krZ f'kFkhy dsY;kcn~ny l{ke 

vf/kdkÚ;kpk nk[kyk Certificate issued by Competent 

authority for revoking the conditions on land for 

conditional land. 
10 l{ke odhykpk Vk;Vy o lpZ fjiksVZ 

Title & Search Report from competent Advocate 
11 rkyqdk fujh{kd Hkweh vfHkys[k ;kapsdMhy v|kor fgLLkk ua- 

P;k lanHkkZr tfeuhP;k gn~nh n'kZfo.kkjk ekst.kh udk'kk @uxj 
Hkwekiu dk;kZy;k dMhy v|kor ekst.kh udk'kk- ,d Vsªflax 
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o nksu veksfu;k izrhlg One Tracing & Two Amonia 

copies of the measurement map issued by the TILR 

showing boundries of the land regarding latest Hissa 

Number. / Latest measurement map form the office 

of District Land Record. 
12 rkyqdk fujh{kd Hkweh vfHkys[k ;katdMhy fgLlsokj xVcqd 

mrkjk ,d Vsªflax o nksu veksfu;k izrhlg One tracing & 

Two Amonia copies of Hissa wise - Gutbook extract 

from TILR 
13 vkosndkps {ks= flyhax e;kZnsis{kk deh vlY;kl R;k 

vk'k;kps 100 #- P;k LVWEi isijojhy lR; izfrKk Ik=  If 

applicant’s area is less than ceiling limits then 

affidavit on Rs.100/- stamp paper mentioning the 

same. 
14 vkosndkps {ks= flyhax e;kZnsis{kk tkLr vlY;kl ukxjh 

deky tfeu /kkj.kk dk;n;k[kkyhy vkns'ki= o udk'kk  If 

applicant’s area is above ceiling limits then order 

and map issued under ULC Act . 
15 vkosnd ekyd ulY;kl eqG ekydkaps iathd`r 

dqyeq[kR;kji= 
If applicant is not owner then Power of Attorny of 

the original owner 
16 fodkl ;kstusrhy osxosxG;k vkj{k.kk[kkyhy o fodkl 

;kstuk jLR;k[kkyhy {ks= egkikfydsl gLrkarfjr 
dj.;kckcrps gehi= 
Assurance letter for handing over the area; covered 

under various reservations of Development Plan and 

DP Roads, to Corporation. 
17 l{ke ijokuk/kkjd okLrwf'kYidkj@vfHk;ark ;kauh r;kj dsysys 

o ekyd@dqy eq[kR;kji= /kkjd ;kauh Lok{kjh dsysY;k 
udk'kkaP;k lkr izrh Seven copies of map prepared by 

licensed Architect/Engineer & duely signed by 

Owner/Power of attorny holder.  
18 ekydkps ijokuk/kkjd rkaf=d O;Drh @ okLrq’kkL=K ;kaP;k 

use.kqdhckcrps i=- Appointment letter of licensed 

Architect/Engineer issued by owner 
19 Rkkfa=d O;Drh @ okLrq’kkL=K ;kaps Lohd`rhi= 

Acceptance letter of Licensed Architect/Engineer 
20 tyfu%lkj.k foHkkxkdjhrk izLrkfor ukys @ xVkj n’kZfo.kkjs 

udk’kkP;k 3 izrh Three copies of map showing 

proposed gutter & nalla for Stromwater Drainage 

Department 
21 eyfu%lkj.k foHkkxkdjhrk izLrkfor bekjrhps cka/kdke o 

lHkksorkypk IykWV n’kfZo.kkjk udk’kkP;k 3 izrh  Three 

copies of map showing proposed building 

construction & surrounding area for Underground 

Drainage Department. 
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2222 
bekjr cka/kdke ijokuk@izkjaHk izek.ki= feG.ksckcrbekjr cka/kdke ijokuk@izkjaHk izek.ki= feG.ksckcrbekjr cka/kdke ijokuk@izkjaHk izek.ki= feG.ksckcrbekjr cka/kdke ijokuk@izkjaHk izek.ki= feG.ksckcr    
Building ConstructionPermission / Building 
Commencement Certificate- 

60 fnol  
60  Days 

uxj jpukdkj 
Town Planner 

 आव�यक काग�प� े(Required Documents ) 
1 bekjr cka/kdke ijokuk@izkjaHk izek.ki=lkBh tksMi= 

(Appendix 'A' of D.C Rule) Enclosures for Building 

construction permission / Commencement certificate 

(Appendix 'A' of D.C Rule) 
2 okLrwf'kYidkjkpk nk[kyk (Appendix 'B' of D.C Rule) 

Certificate of Licenced architect/Engineer/Structural 

Engineer (Appendix 'B' of D.C Rule) 
3 tfeuhpk rhu eghU;kaP;k vkrhy 7@12 mrkjk@ ekyeRrsP;k 

jftLVj dkMkZpk mrkjk 7/12 Extract of land within 3 

months period from the date of application / Extract 

of Property Register Card 
4 1@4@1957 iklwu >kysys QsjQkj mrkjs 

Extract of all mutations taken place from 1/4/1957 
5 uohu 'krhZph tehu vlY;kl 'krZ f'kFkhy dsY;kcn~ny l{ke 

vf/kdkÚ;kpk nk[kyk Certificate issued by Competent 

authority for revoking the conditions on land for 

conditional land. 
6 l{ke odhykpk Vk;Vy o lpZ fjiksVZ 

Title & Search Report from competent Advocate 
7 rkyqdk fujh{kd Hkweh vfHkys[k ;kapsdMhy v|kor fgLLkk ua- 

P;k lanHkkZr tfeuhP;k gn~nh n'kZfo.kkjk ekst.kh udk'kk 
@uxj Hkwekiu dk;kZy;k dMhy v|kor ekst.kh udk'kk Vªsflax 
izr o nksu veksfu;k izrhlg One Tracing & Two 

Amonia copies of the measurement map issued by 

the TILR showing boundries of the land regarding 

latest Hissa Number. / Latest measurement map 

form the office of City Land Measurement. 
8 rkyqdk fujh{kd Hkweh vfHkys[k ;katdMhy fgLlsokj xVcqd 

mrkjk Vsªflax izr o nksu veksfu;k izrhlg One tracing & 

Two Amonia copies of Hissa wise - Gutbook extract 

from TILR 
9 vkosndkps {ks= flyhax e;kZnsis{kk deh vlY;kl R;k vk'k;kps 

100 #- P;k LVWEi isijojhy lR; izfrKk Ik= If applicant’s 

area is less than ceiling limits then affidavit on 

Rs.100/- stamp paper mentioning the same. 
10 vkosndkps {ks= flyhax e;kZnsis{kk tkLr vlY;kl ukxjh tfeu 

deky /kkj.kk dk;n;k[kkyhy vkns'ki= o udk'kk If 

applicant’s area is above ceiling limits then order 

and map issued under ULC Act . 
11 vkosnd ekyd ulY;kl eqG ekydkaps iathd`r 

dqyeq[;rkji= 
If applicant is not owner then Power of Attorny of 

the original owner 

 
12 fodkl ;kstusrhy osxosxG;k vkj{k.kk[kkyhy o fodkl 

;kstuk jLR;k[kkyhy {ks= egkikfydsl gLrkarfjr 
dj.;kckcrps gehi= 
Assurance letter for handing over the area; covered 
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under various reservations of Development Plan and 

DP Roads, to Corporation. 
13 l{ke ijokuk/kkjd okLrwf'kYidkj@vfHk;ark ;kauh r;kj dsysys 

o ekyd@dqy eq[;rkji= /kkjd ;kauh Lok{kjh dsysY;k 
udk'kkaP;k lkr izrh Seven copies of map prepared by 

licensed Architect/Engineer & duely signed by 

Owner/Power of attorny holder. 
14 js[kkadu eatwjh vlY;kl js[kkadukph izr 

Copy of Layout, if layout is approved / sanctioned 
15 LVªDpjy baftfu;j dMhy Sturctural Stability ¼Hkqdai 

vojks/ka lfgr½ nk[kyk Structural Stability 

Certificate(Including Earthquake resistance) issued 

by structural Engineer. 
16 rG $ pkj etY;kojhy bekjrhalkBh vfXu'keu foHkkxkdMhy 

uk gjdr nk[kyk  
NOC from Fire Brigade if building is having more 

than ground + four floors. 
17 fo|eku HkkMsd#aP;k iwuZoluk ckcrps gehi= 

Assurance letter for rehabilitation of the existance 

tenants. 
18 ekydkps ijokuk/kkjd rkaf=d O;Drh @ okLrq’kkL=K ;kaP;k 

use.kqdhckcrps i=- Appointment letter of licensed 

Architect/Engineer issued by owner 
19 Rkkfa=d O;Drh @ okLrq’kkL=K ;kaps Lohd`rhi= 

Acceptance letter of Licensed Architect/Engineer 
20 tyfu%lkj.k foHkkxkdjhrk izLrkfor ukys@xVkj n’kZfo.kkjs 

udk’kkP;k 3 izrh Three copies of map showing 

proposed gutter & nalla for Stromwater Drainage 

Department 
21 eyfu%lkj.k foHkkxkdjhrk izLrkfor bekjrhps cka/kdke o 

lHkksorkypk IykWV n’kZfo.kkjk udk’kkP;k 3 izrh Three 

copies of map showing proposed building 

construction & surrounding area for Underground 

Drainage Department. 
22 Ikk.khiqjoBk foHkkxkdjhrk LFkG n’kZd udk’kkP;k 3 izrh 

Three copies of the location map for Water Supply 

Department. 
23 lunph izr 

Copy of Sanad 
24 lkaMik.;kph O;oLFkk n’kZfo.kkjk udk’kk ¼;ke/;s ls¶Vh VWdps 

LFkku o R;kl vuql:u lkaMik.;kph O;oLFkk 1%500 
izek.kkrhy udk’kkr nk[kokoh½ ¼Drinage System Plans)  

25 1%500 izek.kkrhy lfoLrj LFkGn’kZd udk’kk ¼ Detailed 

Locationm Plans½ 

26 cka/kdke udk’kk ¼ 1%500 ;k izek.kkrhy 10 izrh ½ 
27 tkxk jsYos g|hyxr vlysys ‘kklukaps ekxZn’kZd rDR;kizek.ks 

jsYosps g|hiklwu lksMko;kps varjkr f’kFkyrk izLrkfor 

vlY;kl R;kckcr jsYos foHkkxkpk “uk gjdr nk[kyk”- 
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3333    tksrk iq.kZRokpk nk[kyktksrk iq.kZRokpk nk[kyktksrk iq.kZRokpk nk[kyktksrk iq.kZRokpk nk[kyk    
Plinth Completion Certificate 

15 fnol 
15 Days 

uxj jpukdkj 
Town Planner 

 आव�यक काग�प� े(Required Documents ) 
1 tksrk iq.kZRokP;k nk[kY;klkBh tksMi= (Appendix 'G' of 

D.C Rule) Enclosures for Plinth Completion 

(Appendix 'G' of D.C Rule) 
2 cka/kdke ijokuxhph lR;izr- 

Attested copy of Building Construction Permission. 
3 fcu'ksrh vkns'kkph lR;izr 

Attested copy of Non Agricultural Permission. 

4444    bekjr cka/kdke iq.kZRokpk@okij ijokukbekjr cka/kdke iq.kZRokpk@okij ijokukbekjr cka/kdke iq.kZRokpk@okij ijokukbekjr cka/kdke iq.kZRokpk@okij ijokuk    
Issue of Construction Completion Certificate 
/ Use Permission 

21 fnol 
21 Days 

uxj jpukdkj 
Town Planner 

 आव�यक काग�प� े(Required Documents ) 
1 Hkkx cka/kdke iq.kZrsP;k nk[kY;klkBh foghr ueqU;kr vtZ 

(Appendix ‘J’ of D.C Rule) 
2 Hkkx cka/kdke iq.kZrsP;k nk[kY;klkBh iUukl #Ik;kaps LVWaEi 

isijojhy gehi= (Appendix ‘L’ of D.C Rule) 

Assurance letter for part construction completion 

certificate on Rs.50/- stamp paper (Appendix ‘L’ of 

D.C Rule) 
3 LVªDpjy baftfu;j dMhy Sturctural Stability ¼Hkqdai 

vojks/ka lfgr½ nk[kyk Structural Stability 

Certificate(Including Earthquake resistance)issued  

by structural Engineer  
4 fcu'ksrh vkns'kkph lR;izr 

Attested copy of Non Agricultural Permission 
5 'ksM;wy& II P;k rhu izrh 

Three copies of Schedule II 
6 rG $ pkj etY;kojhy bekjrhalkBh vfXu'keu foHkkxkdMhy 

uk gjdr nk[kyk NOC from Fire Brigade if building is 

having more than ground + four floors. (more than 

15mt. Height) 
7 rG $ pkj etY;kojhy bekjrhe/khy mn~okgukalkBh jkT; 

'kklukP;k eq[; vfHk;ark ¼fo|qr½ ;kaps foHkkxkdMhy uk 
gjdr nk[kyk NOC from Department of Chief 

Engineer (Electrical) of State Government for lift, if 

building is having more than ground + four floors. 
8 fo-;ks- jLrk o vkj{k.kkaP;k tfeuh gLrkarjhr dsY;kckcr 

Rkkckikorh Possession receipt regarding transfer of 

area / land; covered under various reservations of  

Development Plan and DP Roads, to Corporation. 
9 iq.kZ dkekP;k udk’kkP;k vkB izrh(R;krhy ,d izr 

dkiMkojhy 
Eight copies of the map of total completed work / 

construction (one on cloth) 
10 ekyeRrk djkph Fkdckdh ulY;kckcrpk nk[kyk 

No dues certificate of Property Tax 

 
11 ik.kh djkph Fkdckdh ulY;kckcrpk nk[kyk 

No dues certificate of Water Tax 
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12 tyfu%lkj.k foHkkxkdMwu cka/kdke ijokuxhlkBh izLrkohr dsys 
o R;kizek.ks cka/k.;kr vkysY;k ukys @ xVkjs n’kZfo.kkjs o 
R;kpk dzkWl lsD’ku n’kZfo.kkjs udk’kkP;k 3 izrh Three 

copies of the maps & cross-section showing gutters, 

nalla, constructed as proposed & approved by 

Stromwater Drainage Department at the time of 

giving Building Permission. 
13 eyfu%lkj.k foHkkxkdMwu cka/kdke ijokuxhlkBh izLrkohr 

dsysY;k o R;kizek.ks cka/k.;kr vkysY;k lsIVhd 
VWad@lksdihV@Mªsust ykbUl ¼ekstekiklg½ n’kZfo.kkjs 
udk’kkP;k 3 izrh  Three copies of maps (with 

measurements) showing septic tanks/Soak pit/ 

Drainage Lines constructed as proposed & approved 

by Underground Drainage Department at the time of 

giving Building Permission. 
14 eyfu%lkj.k foHkkxkdjhrk cka/kdke eatqjh vkns’kkPkh lR;izr 

True copy of Building Permission for Underground 

Drainage Department 
15 eyfu%lkj.k foHkkxkekQZr cka/kdke ijokuxhlkBh ns.;kr 

vkysY;k uk gjdr nk[kY;kph lR;izr True copy of the 

NOC issued by the Underground Drainage 

Department at the time of giving Building 

Permission. 

5555    jLrk #anhdj.kkus ck/khr >kysY;k tkxsps nk[kys jLrk #anhdj.kkus ck/khr >kysY;k tkxsps nk[kys jLrk #anhdj.kkus ck/khr >kysY;k tkxsps nk[kys jLrk #anhdj.kkus ck/khr >kysY;k tkxsps nk[kys     
Certificate of area-affected in the road 
widening 

5 fnol  
5  Days 

uxj jpukdkj 
Town Planner 

 आव�यक काग�प� े(Required Documents ) 
1 lacaf/kr egkikfydk foHkkxkps mi vfHk;ark@dk;Zdkjh vfHk;ark 

;kaP;k tkxk rkC;kr ?ksrY;kpk {ks= udk'kk o nk[kyk 
Location map & certificate from the concerned 

Executive/Deputy Engineer of the Corporation for 

acquired land. 

6666    fo dkl  ; kst u sp k H k kx  u dk’ kkfo dkl  ; kst u sp k H k kx  u dk’ kkfo dkl  ; kst u sp k H k kx  u dk’ kkfo dkl  ; kst u sp k H k kx  u dk’ kk     
Issue of part map of development plan 

7 fnol  
7 Days  

uxj jpukdkj 
Town Planner 

7777    cka/kdke eatwjh o iq.kZrsP;k nk[kY;kaP;k lR;izrh cka/kdke eatwjh o iq.kZrsP;k nk[kY;kaP;k lR;izrh cka/kdke eatwjh o iq.kZrsP;k nk[kY;kaP;k lR;izrh cka/kdke eatwjh o iq.kZrsP;k nk[kY;kaP;k lR;izrh     
Issue of true copies of Building Permission / 
Completion Certificate 

7 fnol  
7 Days 

uxj jpukdkj 
Town Planner 

 आव�यक काग�प� े(Required Documents ) 
1 cka/kdke eatwjh@cka/kdke iq.kZrsP;k nk[kYkk   Copy of 

Building Permission/Construction Completion 

certificate 
2 udk'kkP;k veksfu;k izrh ¼Nk;kafdr izrh fLodkjY;k tk.kkj 

ukghr-½ 
Amonia prints of the maps (Xerox copies will not be 

accepted) 

8888    fof'k"V Hkw[kaMkckcr fodkl;kstuk rjrwnhpk nk[kykfof'k"V Hkw[kaMkckcr fodkl;kstuk rjrwnhpk nk[kykfof'k"V Hkw[kaMkckcr fodkl;kstuk rjrwnhpk nk[kykfof'k"V Hkw[kaMkckcr fodkl;kstuk rjrwnhpk nk[kyk----        
Issue of Development Plan and remarks (For 
specific piece of land) 

20  fnol  
20 Days 

uxj jpukdkj 
Town Planner 

 आव�यक काग�प� े(Required Documents ) 
1 ekydh gDd iqjkok 7@12 mrkjk @ flVh losZ mrkjk @ lun 
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Proof of ownership 7/12 extract / City Survey extract 

/ Sanad Copy 
2 rk-fu-Hkw-vfHkys[k@mifoHkkxh; vf/kdkjh ;kapsdMhy v|kor 

ekst.kh udk'kk Copy of the measurement map issued 

by the TILR showing boundries of the land 

regarding latest Hissa Number / Latest measurement 

map form the office of City Land Measurement. 
3 rk-fu-Hkw-vfHkys[k@mifoHkkxh; vf/kdkjh ;kapsdMhy fgLlsokj 

xVcqd mrkjk  
Copy of Hissa wise - Gutbook extract from TILR 

9999    cka/kdke ijokuxh @ cka/kdke iq.cka/kdke ijokuxh @ cka/kdke iq.cka/kdke ijokuxh @ cka/kdke iq.cka/kdke ijokuxh @ cka/kdke iq.kZrspk iMrkG.khkZrspk iMrkG.khkZrspk iMrkG.khkZrspk iMrkG.kh    
Issue of - Construction Permission / 
Construction Completion Inspection 
Certificate 

29  fnol 
29 Days 

uxj jpukdkj 
Town Planner 

10101010    varjkpk nk[kykvarjkpk nk[kykvarjkpk nk[kykvarjkpk nk[kyk    
Issue of Distance Certificate 

7 fnol 
7 days 

lk- cka- foHkkx 
P.W.D. 

11111111    fotsP;k iqjoB;klkBh uk gjfotsP;k iqjoB;klkBh uk gjfotsP;k iqjoB;klkBh uk gjfotsP;k iqjoB;klkBh uk gjdr nk[kykdr nk[kykdr nk[kykdr nk[kyk    
NOC for obtaining Electric Supply 

15 fnol 
15 days 

,e-,l- bZ-ch- foHkkx 
M.S.E.B. 

 आव�यक काग�प� े(Required Documents ) 
1 cka/kdke ijokuxh @okij ijokukph Nk;kfdar izr 

Copy of Construction Permission / Use Permission 
2 fodludrkZ @lgdkjh laLFksps ukgjdr Ik= 

NOC from Developer / Housing Society 
3 HkkMsd# vlY;kl eqG ekydkps ukgjdr Ik= 100 #- P;k 

LVWEi isijoj NOC from Owner on Rs.100/- Stamp 

Paper, if applicant is tenant 

 
4 tkxspk LFkG n’kZd udk’kk 

Location map of the place 

12121212    vfHk;ark @ Ik;Zos{kd ijokukvfHk;ark @ Ik;Zos{kd ijokukvfHk;ark @ Ik;Zos{kd ijokukvfHk;ark @ Ik;Zos{kd ijokuk    
License for Engineer/ Supervisor 

15 fnol 
15 days  

uxj jpukdkj 
Town Planner 

 आव�यक काग�प� े(Required Documents ) 
1 'kS{kf.kd ik=rslac/kh izek.ki=s 

Certificates of Educational Qualification 
2 vuqHkokps izek.ki=s 

Experience Certificates 
3 orqZ.kwdhpk nk[kyk 

Character Certificate 
4 nksu ikliksVZ QksVks ¼QksVksP;k ekxhy cktql ukao fygkos-½ 

Two passport size photographs (Write name behind 

photo) 

13131313    vfHk;ark @ Ik;Zos{kd ijokuk uqruhdj.kvfHk;ark @ Ik;Zos{kd ijokuk uqruhdj.kvfHk;ark @ Ik;Zos{kd ijokuk uqruhdj.kvfHk;ark @ Ik;Zos{kd ijokuk uqruhdj.k    
Renewal Of Engineer / Supervisor License 

15 fnol 
15 days  

uxj jpukdkj 
Town Planner 

 आव�यक काग�प� े(Required Documents ) 
1 ijokU;kph eqG izr 

Original copy of license 
2 ekxhy o"kZkr vtZnkjkekQZr fnY;k xsysY;k bekjr izkjaHk 

izek.ki=] tksrk iq.kZRokpk nk[kyk@bekjr cka/kdke iq.kZRokpk 
nk[kyk bR;knh ckcrpk ri’khy Detailed information 

about Building Permissions, Plinth Completion 
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Certificates and Completion Certificates obtained 

during the last year. 

14141414    
izLrfor fBdk.kh O;olk; vuqKs; vlY;kckcr nk[kyk izLrfor fBdk.kh O;olk; vuqKs; vlY;kckcr nk[kyk izLrfor fBdk.kh O;olk; vuqKs; vlY;kckcr nk[kyk izLrfor fBdk.kh O;olk; vuqKs; vlY;kckcr nk[kyk     
Certificate regarding - “Business permissible 
at proposed location” 

15 fnol 
15  days  

nqdku m|ksx 
vkLFkkiuk 

 आव�यक काग�प� े(Required Documents ) 
1 cka/kdke ijokuxhpk nk[kyk o udk'kkph izr 

Certified copy of the Construction Permission and 

Maps. 
2 cka/kdke iq.kZrspk nk[kyk o udk’kkph izr 

Certified copy of the Construction Completion 

Certificate and map of completed construction 
3 xkG;kps fBdk.k n’kZfo.kk&;k udk’kkph izr 

Copy of map showing location of shop. 
4 fodkld @x`gfuekZ.k laLFksPkk ukgjdr nk[kyk 

NOC from Developer / Society / Housing 

Corporation 
5 tkxsps lEerh Ik= ¼[kkyhy iSdh dks.krsgh ,d tksMi= tksMkos-

½ 
NOC for the place (Attached any one of the 

following) 
6 v-½ vtZnkj tkxspk Lor% ekyd vlY;kl ekydh gDdkpk 

iqjkok Eg.kwu ekydh gDdkckcrps dkxni=s @djkj i= If the 

applicant is owner of the business place then proof 

of ownership or agreement copy   
c-½ vtZnkj HkkMsd# vlY;kl tkxsP;k ekydkps 
@dqyeq[;rkj i= /kkjdkps ¼ikWoj vkWQ vWVuhZ-½# 100 P;k 
LVWaEi isijoj lEerh i= If applicant is tenant, then 

NOC from the owner/ power of attorney holder of 

the place on the stamp paper of Rs.100/- d-½ vtZnkj 
Lor% dqyeq[;rkj i= /kkjd vlsy rj R;kckcrP;k lR;izrh 
If the applicant is power of attorney holder then its 

true copy 

15151515    
okij cny fdaok fof’k"V okijklkBh ukgjdr nk[kyk okij cny fdaok fof’k"V okijklkBh ukgjdr nk[kyk okij cny fdaok fof’k"V okijklkBh ukgjdr nk[kyk okij cny fdaok fof’k"V okijklkBh ukgjdr nk[kyk     
NOC for specific use or change in use 

20 fnol 
20 days  

uxj jpukdkj 
Town Planner 

 आव�यक काग�प� े(Required Documents ) 
1 fodkld fdaok lkslk;Vhps uk gjdr i= ¼lkslk;Vh vlY;kl½ 

NOC from Developer / Society 
2 bekjrhpk udk'kk 6 izfr ¼ lnj udk'kkr fo"k;kafdr xkGk 

n'kZfo.ks vko';d vkgs-½ 6 Copies of Building Map 

(Above mentioned Gala / Shop should be shown in 

the map) 
3 ekydh gDdkckcrph dkxni=s 

Proof of ownership 
4 Toyu'khy inkFkkZlanHkkZr okij vlY;kl vXuh'keu 

nykdMhy uk gjdr nk[kyk NOC from fire brigade if 

inflammable / explosive goods are to be used / 

stored. 
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16161616    rkyqdk frkyqdk frkyqdk frkyqdk fujh{kd Hkqeh vfHkys[k ;kapsdMqu tehu ujh{kd Hkqeh vfHkys[k ;kapsdMqu tehu ujh{kd Hkqeh vfHkys[k ;kapsdMqu tehu ujh{kd Hkqeh vfHkys[k ;kapsdMqu tehu 
ekst.khdjhrk ukgjdr nk[kykekst.khdjhrk ukgjdr nk[kykekst.khdjhrk ukgjdr nk[kykekst.khdjhrk ukgjdr nk[kyk    
NOC for measurement of land from TILR 

15 fnol 
15 days 

uxj jpukdkj 
Town Planner 

 आव�यक काग�प� े(Required Documents ) 
1 7@12 mrkjk 

7/12 Extract 
2 loZ QsjQkj mrkjs 

All mutation entries 
3 ;q-,y-lh- dMhy vkns'k i= 

Order issued from ULC 
4 lacaf/kr rykB;kdMhy nk[kyk 

Certificate issued by concerned Talathi 

17171717    Lkq/kkjhr bekjLkq/kkjhr bekjLkq/kkjhr bekjLkq/kkjhr bekjr cka/kdke Ikjokuk @ izkjaHk izek.ki= feG.ksckcr r cka/kdke Ikjokuk @ izkjaHk izek.ki= feG.ksckcr r cka/kdke Ikjokuk @ izkjaHk izek.ki= feG.ksckcr r cka/kdke Ikjokuk @ izkjaHk izek.ki= feG.ksckcr 
Issue of revised building construction 
permission / building commencement 
certificate 

60 fnol 
60 days 

uxj jpukdkj 
Town Planner 

 आव�यक काग�प� े(Required Documents ) 
1 ewG o lq/kkjhr cka/kdke eatwjh vkns’k Ik=kP;k LkR;izrh o 

udk’ks True copies of the original & revised building 

construction permission alongwith the plans 
2 ewG cka/kdke o lq/kkjhr Ikq.kZRksP;k nk[kY;kP;k LkR;izrh o 

udk’ks  True copies of original & revised 

construction completion certificate and plans. 
3 fodkl fu;ekoyhrhy tksMi= ^v* 

Appendix 'A' of D.C Rule 
4 tfeuhpk pkyw o"kZkpk 7@12 mrkjk o QsjQkji=ds ewGizrhr 

@ flVh lOgsZ mrkjk 7/12 Extract for current year / 

Extract of all mutations / City Survey Extract 
5 yxrph tehu fopkjkr ?ksowu lq/kkfjr udk’ks lknj dsysys 

vlY;kl i) ok<ho {ks=kps tehuhpk rkywdk fufj{kd Hkweh 
vfHkys[k ;kapsdMhy v|kor ekstuh udk’kk ii) laiw.kZ 
fgLlsokj xVcwd If revised maps are submitted 

considering closest land then, i) Latest measurement 

map form TILR for additional area / land ii) Hissa 

wise - Gutbook extract from TILR 
6 vuqlwph nksu ¼rhu izrh½ 

Schedule – II (3 Copies) 
7 lkslk;Vh vlY;kl] lkslk;Vhps] ok<ho cka/kdke @ varxZr 

cnykckcr ukgjdr nk[kyk If Society then NOC from 

society for additional construction / Internal changes 
8 gLrkarj.kh; fodkl gDd eatwj dsysY;k vkns’k i=kph izr 

Copy of sanctioned TDR orders 
9 fodkl gDd gLrkarj.kkckcrps LkR;izekf.kr djkji= 

(Agreement) True copy of agreement related to 

Transfer of Development Rights. 
10 ijokuk/kkjd okLrwf’kYidkj@vfHk;ark ;kauh r;kj dsysys 

ekyd @dqy eq[;rkj /kkjd ;kauh Lok{kjh dsysY;k udk’kkP;k 
lkr izrh Seven copies of plan prepared by licensed 

architect / engineer and duly signed by owner /power 

of attorney holder. 
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11 lq/kkjhr ijokukxhlkBh dks.kR;k lq/kkj.kk@ok<ho cka/kdke 
izLrkfor dsys vkgs R;kpk lfoLrj ri’khy ¼jaxkus n’kZfoysY;k 
udk’kklg½Details regarding modification/additional 

construction proposed in revised building permission 

(Revised plan with modification / addition 

highlighted in color) 
12 fcu'ksrh vkns’kkph izr 

Attested copy of Non Agricultural Permission 
13 Appendix 'F' uqlkj cka/kdke lq# dsY;kps dGfoys 

vlY;kckcr fnysY;k i=kph izr Copy of letter 

conveying construction started as per Appendix “F” 
14 tksrk cka/kdke iw.kZRokpk nk[kyk ?ksrysckcr i=kph izr 

Copy of the Plinth Completion Certificate 
15 vfXu'keu foHkkxkrhy ukgjdr nk[kyk 

NOC from Fire Brigade 
16 LVªDpjy baftfu;j dMhy Sturctural Stability Certificate 

¼ok<ho izLrkfor cka/kdkeklkBh nk[kyk½ Structural 

Stability Certificate from structural engineer 

(Certificate for proposed additional construction) 

18181818    bekjr nq:Lr ijokuk feG.ksckcrbekjr nq:Lr ijokuk feG.ksckcrbekjr nq:Lr ijokuk feG.ksckcrbekjr nq:Lr ijokuk feG.ksckcr    
Permission For Repair / Renovation Of 
Building / Property 

15 fnol 
15 days 

uxj jpukdkj 
Town Planner 

 आव�यक काग�प� े(Required Documents ) 
1 okij ijokU;kph o eatwj udk’kkph izekf.kr izr fdaok b@;q 

uacj ckcr lh-Vh-,l@,-Mh-,e ps dk;kZy;kps izek.ki= 
Certified copy of the construction/ completion 

certificate / usage permission along with approved 

map OR Copy of Certificate issued by CTS/ADM 

office regarding E/U No. 
2 7@12 pk mrkjk@lkVh lOgsZpk mrkjk 

7/12 Extract / City Survey Extract 
3 ekydkpk@lkslk;Vhpk uk gjdr nk[kyk 

NOC of owner / society 
4 nq:Lrhckcr okLrqfo’kkjnkekQZr r;kj dj.;kr vkysyk 

udk’kk fdaok ijokuk/kkjd vfHk;R;kaus r;kj dsysys udk’ks 
Map prepared by Architect or License Engineer for 

renovation/repair 
5 ekyeRrk o ik.khiV~Vh dj Fkdckdh ulY;kckcrpk nk[kyk 

No dues certificate of Property & Water Tax 
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 uxjjpuk foHkuxjjpuk foHkuxjjpuk foHkuxjjpuk foHkkxk’kh lacaf/kr rØkjkxk’kh lacaf/kr rØkjkxk’kh lacaf/kr rØkjkxk’kh lacaf/kr rØkj    
COMPLAINTS REGARDING TOWN 

PLANNING 

rdzkjhrdzkjhrdzkjhrdzkjhykykykyk    mRrj mRrj mRrj mRrj 
ns.;kpkns.;kpkns.;kpkns.;kpk    
dkyko/kh dkyko/kh dkyko/kh dkyko/kh 
Duration 
to give 
answers    

    laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  Officer 

(म0ुयालय) 
(Head Quarter) 

1 eatwj udk’kk O;frfjDr ok<ho vuf/kdr̀ cka/kdke lq: 
vlY;kckcr  
F.S.I. violation  

15 fnol      
15 Days 

Ward Officer 

Respective ward 

office    

2 fofgr eqnrhr bekjrhl cka/kdke iw.kZrspk nk[kyk iznku u 
dsY;kckcr 
Completion certificate not received within the 
stipulated period 

21 fnol      
21 Days 

uxj jpukdkj 
Town Planner 

 

3 cka/kdke ijokuxh u ns.;kckcr 
Construction permission not granted  

60 fnol      
60 Days 

4 fodkldkus Hkw[kaMkl dqai.k fHkar u cka/kY;kckcr 
Compound wall not constructed by developer  

7 fnol       
7 Days 

5 fouk okij ijokuxh o lkslk;Vhps ukgjdr nk[kY;k f’kok; 
fodkld ckYduh cafnLr djhr vlY;kckcr Closing 

balcony without Society's NOC and Use 
Permission Certificate 
 

60 fnol      
60 Days 

6 cka/kdke iw.kZrspk nk[kyk u ?ksrk bekjrhpk okij lq: 
dsY;kckcr 
Occupation of building without completion 
certificate  
 

21 fnol      
21 Days 

7 Ikksgksp jLrk can dsY;kckcr 
Closing / Blocking of approach road  

60 fnol      
60 Days 

8 cukoV nLr,sot lknj d:u fodklklkBh ijokuxh 
feGfoY;kckcr 
Fake documents submitted for development 
permission  

60 fnol      
60 Days 

9 brj 
Others 

21 fnol      
21 Days 

                
                

    
    

                                                                                   सह�/-   

                                                            दे�वदास पवार    
                                                                 उप-आय3ुत(म0ुयालय)    

                                                                उ*हासनगर महानगरपा(लका  
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ekyeRrk dj foHkkxekyeRrk dj foHkkxekyeRrk dj foHkkxekyeRrk dj foHkkx 
ekyeRrk dj foHkkxkarxZr ukxfjdkaP;k izkIr vtZ]fuosnu]rØkjh ckcr [kkyhy rD;kr uewn uqlkj dk;Zokgh 
lacaf/kr laidZ vf/kdkjh ;kaps dMwu dj.;kr ;sbZy- 
    
                                                            ekyeRrk dj foHkkx           ekyeRrk dj foHkkx           ekyeRrk dj foHkkx           ekyeRrk dj foHkkx               

                  Property Tax Department                                      

dkyko/khdkyko/khdkyko/khdkyko/kh        
Duration                                                                                        

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  Officer    

1111    okjlk gDdkus feGdrh gLrkarj.k dj.ks okjlk gDdkus feGdrh gLrkarj.k dj.ks okjlk gDdkus feGdrh gLrkarj.k dj.ks okjlk gDdkus feGdrh gLrkarj.k dj.ks     
Transfer of property with heredity    

45 fnol 
45 days 

 dj fu/kkZjd 
TaxAssessor  & 

Collector  आव�यक काग�प� े(Required Documents ) 
1 l+{ke U;k;ky;kus fnysyk okjl nk[kyk 

Succession certificate given by competent court 
2 A.orZekui=kr izfl/n dsysY;k tkghjkrhps dk=. 

    Cutting of the advertisement published in the     

news paper as per the prescribed format 

B.  eqR;q nk[kyk-(Death Certificate)  

C .{kfriwrhZ ca/ki= (Indemnity Bond)  

D. iwoZ laerh izfrKk ys[k(Consent Affidavit)  
3 v|;kor dj HkjY;kP;k ikorhph Nk;kfadar izr 

Up-to-date receipt of tax bill paid 
4 mi foHkkxh; vf/kdkjh ;kapsdMhy i=- 

Letter from S.D.O Ulhasnagar 
5 uksan.khd`r bPNki= ¼dsys vlY;kl½ 

Registered will deed (If any) 

2222    OkkjlkgDdk O;frjhDr feGdrh gLrkarj.k dj.;kl ijokuxh OkkjlkgDdk O;frjhDr feGdrh gLrkarj.k dj.;kl ijokuxh OkkjlkgDdk O;frjhDr feGdrh gLrkarj.k dj.;kl ijokuxh OkkjlkgDdk O;frjhDr feGdrh gLrkarj.k dj.;kl ijokuxh 
feG.ksckcr     feG.ksckcr     feG.ksckcr     feG.ksckcr     Transfer of property other than 
heredity 

45 fnol 
45  days  

dj fu/kkZjd 
TaxAssessor  & 
Collector 

 आव�यक काग�प� े(Required Documents ) 
1 uksan.khd`r nLrkost vlY;kph izr o xks”kokjk&2 ph 

izr@vuqlqph II ¼lgk¸;d fuca/kd ;kauh fuxZfer dsysyh izr-½ 
Copy of registered deed along with Index II issued 

by Sub-Registrar 
2 v|;kor dj HkjY;kP;k ikorhph Nk;kfdar izr 

Up-to-date receipt of tax bill paid 
3 mi foHkkxh; vf/kdkjh ;kapsdMhy i=- 

Letter from S.D.O Ulhasnagar 
4 uksanfud`r ulysys ek= uksVjkbZt fdaok rgfly dk;kZy;krwu 

jftLVj vlysys izfrKki= सह  
Unregisteered instruments attested by 

Notery/Executive Magistrate along with Indemnity 

bond 

5 खरेद� करणा-या AयBतीचे ca/ki= (Indemnity Bond of 

purchasing person) 
6 orZekui=kr izfl/n dsysY;k tkghjkrhps dk=. 

 Cutting of the advertisement published in the     

news paper as per the prescribed format 
7 �मळकत धारकाचे ताबा प( (Possesion Letter of property 
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holder)  

3333    Fkdckdh ulY;kpk nk[kyk Fkdckdh ulY;kpk nk[kyk Fkdckdh ulY;kpk nk[kyk Fkdckdh ulY;kpk nk[kyk     
No dues certificate of Property Tax 

rkRdkG 

Immediate 
dj fu/kkZjd 
TaxAssessor  & 

Collector  आव�यक काग�प� े(Required Documents ) 
1 v|;kor dj HkjY;kP;k ikorhph Nk;kfadar izr 

Up-to-date receipt of tax bill paid 

4444    feGdrhpk mrkjk feG.ksckcr feGdrhpk mrkjk feG.ksckcr feGdrhpk mrkjk feG.ksckcr feGdrhpk mrkjk feG.ksckcr     
Extract of Property 

rkRdkG 

Immediate 
dj fu/kkZjd 
TaxAssessor  & 

Collector  आव�यक काग�प� े(Required Documents ) 
1 v|;kor dj HkjY;kP;k ikorhph Nk;kfadar izr 

Up-to-date receipt of tax bill paid 

5555    
feGdr djkps MqIyhdsV fcy ns.ksfeGdr djkps MqIyhdsV fcy ns.ksfeGdr djkps MqIyhdsV fcy ns.ksfeGdr djkps MqIyhdsV fcy ns.ks----        
Duplicate copy of Property Tax bill 

rkRdkG 
Immediate 

dj fu/kkZjd 
TaxAssessor  & 

Collector 
       
 ekyeRrk dj vkdkj.kh o olqyhckcr rØkjekyeRrk dj vkdkj.kh o olqyhckcr rØkjekyeRrk dj vkdkj.kh o olqyhckcr rØkjekyeRrk dj vkdkj.kh o olqyhckcr rØkj    

COMPLAINTS REGARDING PROPERTY TAX 
rdzkjhyk mRrj 
ns.;kpk 
dkyko/kh 
Duration 
to give 
answers 

laidZ vf/kdkjh 
Contact  Officer 

(म0ुयालय) 
(Head Quarter) 

1 feGdrhl dj vkdkjuh u dsysckcr 
Property not assessed  

21 fnol     
21 Days 

dj fu/kkZjd 
TaxAssessor  & 

Collector 
    

2 Voktoh njkus dj vkdkj.kh dsY;kckcr 
Unreasonable / Excess rates charged  

21 fnol    
21 Days 

3 feGdrhps {ks=QG pqdhps uksanfoY;kckcr 
Area of property wrongly recorded  

21 fnol     
21 Days 

4 dj Hkj.kk d:ugh ikorh u fnY;kckcr 
Receipt not received after payment of tax  

15 fnol    
15 Days 

5 feGdrhps csdkns’khj gLrkarj.k dsY;kckcr 
Illegal transfer of Property  

45 fnol    
45 Days 

6 Ikjrkok foghr eqnrhr vnk u dsY;kckcr 
Refund amount not received within the 
stipulated period  

45 fnol    
45 Days 

7 nk[kyk ns.;kl VkGkVkG 
Delay in issue of No dues certificate  

15 fnol     
15 Days 

8 Brj Others 21 fnol     
21 Days 

 
 
 

                                                                                      सह�/-   

                                                            दे�वदास पवार 

                                                                 उप-आय3ुत(म0ुयालय)    

                                                                उ*हासनगर महानगरपा(लका   
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cktkj ijokuk foHkkxcktkj ijokuk foHkkxcktkj ijokuk foHkkxcktkj ijokuk foHkkx 
cktkj ijokuk foHkkxkarxZr ukxfjdkaP;k izkIr vtZ]fuosnu]rØkjh ckcr [kkyhy rD;kr uewn uqlkj dk;Zokgh 
lacaf/kr laidZ vf/kdkjh ;kaps dMwu dj.;kr ;sbZy- 
          
 cktkj ijokuk foHkkxcktkj ijokuk foHkkxcktkj ijokuk foHkkxcktkj ijokuk foHkkx    

Market License Department 

dkyko/khdkyko/khdkyko/khdkyko/kh 
Duration    

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  
Officer 

1111    VªsM @O;olk; @ lkBk @ ijokuk ¼yk;lUl½ VªsM @O;olk; @ lkBk @ ijokuk ¼yk;lUl½ VªsM @O;olk; @ lkBk @ ijokuk ¼yk;lUl½ VªsM @O;olk; @ lkBk @ ijokuk ¼yk;lUl½ 
feG.ksckcrfeG.ksckcrfeG.ksckcrfeG.ksckcr----        License for Trade / Business / 

Storage  

15 fnol 
15 Days 

cktkj fufj{kd 
Market Inspector 

 आव�यक काग�प� े(Required Documents ) 
1 tkxsps lEerh Ik= ¼[kkyhyiSdh dks.krsgh ,d tksMi= tksMkos ½ 

v- vtZnkj tkxspk Lor% ekyd vlY;kl ekydh gDdkpk 
iqjkok Eg.kwu ekydhps gDdkckcrps dkxni=sc- vtZnkj 
HkkMsd# vlY;kl tkxsP;k ekydkps #- 100 P;k LV¡Ei 
isijoj lEerh Ik= Consent letter (Any one of the 

following) a. Proof showing that the applicant is 

owner of the business place OR b. No objection 

certificate from Owner on Rs.100/- Stamp Paper, (If 

the applicant is tenant) 
2 cka/kdke okij ijokUkxhph o udk'kkph eatwj izekf.kr izr- 

Copy of the construction completion certificate / 

usage permission along with approved map 
3 1-01-95 iwohZP;k js'kudkMZph Nk;kafdr izr vFkok vtZnkj 

xfyPN oLrh lq/kkj.kk] mPPkkVu o iquoZlu vf/kfu;e 
1971 vUo;s lajf{kr HkksxoVnkj vlY;kl R;kckcrps 
vksG[ki=- Copy of a Ration Card before 01.01.95 Or 

Photo Pass of the applicant, if applicant is from 

protected Slum Dwellers Under Maharashtra Slum 

Development Policy 1971. 
4 O;olk;kP;k tkxspk varxZr udk'kk 

Internal map of business place 
5 LFkG n'kZd udk'kk 

Location Map 
6 vfXu'keu nykpk uk gjdr nk[kyk 

NOC from Fire Brigade 
7 #- 100 P;k LVWaEi isijoj fofgr ueqU;krhy geh Ik= 

Indemnity bond in specified format on stamp paper 

of Rs. 100/- 
8 O;olk;dj uksan.kh izek.ki=kph izekf.kr izr 

Copy of Profession Tax registration certificate 
9 Hkkxhnkjh laLFkk vlY;kl uksan.kh i= 

Copy of Registration Deed, for the partnership firm 
10 'kkWil~ vW.M bLV;kfCy’kesaV dMhy ijokuk 

Shop & Establishment License 
11 egkikfydsus xkGk forjhr dsY;kckcrps i= o djkjukE;kph 

Nk;kafdr izr Copy of the agreement and allotment 

letter of Gala issued by the Corporation 
12 ,DlIyksflOg vWDVuqlkj ?ksrysY;k ijokU;kph izr 

Copy of License given as per Explosive Act 
13 isVªksfy;r vWDVuqlkj ?ksrysY;k ijokU;kph ir 

Copy of License given as per Petrolium Act 
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2222    ijokuk jn~n dj.ks ijokuk jn~n dj.ks ijokuk jn~n dj.ks ijokuk jn~n dj.ks     
Cancellation of License 

15 fnol 
15 days  

cktkj fufj{kd 
Market Inspector 

 आव�यक काग�प� े(Required Documents ) 
1 ijokU;kph eqG izr 

Copy of license 

3333    ukefunsZ’kukuqlkj ijokuk gLrkarjhr dj.ks ukefunsZ’kukuqlkj ijokuk gLrkarjhr dj.ks ukefunsZ’kukuqlkj ijokuk gLrkarjhr dj.ks ukefunsZ’kukuqlkj ijokuk gLrkarjhr dj.ks     
Transfer Of License by Nomination  

15 fnol 
15 days  

cktkj fufj{kd 
Market Inspector 

 आव�यक काग�प� े(Required Documents ) 
1 l+{ke U;k;ky;kus fnysyk okjl nk[kyk 

Succession Certificate given by the competent court 

4444    
fodzhus] Hkkxhnkjhus fdaok brj ekxkZfodzhus] Hkkxhnkjhus fdaok brj ekxkZfodzhus] Hkkxhnkjhus fdaok brj ekxkZfodzhus] Hkkxhnkjhus fdaok brj ekxkZus ijokuk us ijokuk us ijokuk us ijokuk 
gLrkarj.k gLrkarj.k gLrkarj.k gLrkarj.k     
Transfer Of License by Selling / Partnership 
Deed / Other than Nomination 

15 fnol 
15 Days 
 

cktkj fufj{kd 
Market Inspector 

आव�यक काग�प� े(Required Documents ) 
1 ijokuk/kkjdkps lEerh Ik= ¼#-100 P;k LV¡Ei isijoj½ 

Permission Letter of License holder (on stamp paper 

of Rs.100/-) 
2 vtZnkj HkkMsd# vlY;kl ?kjekydkps lEerh Ik= ¼#-100 

P;k LV¡Ei isijoj½No objection certificate from Owner 

on Rs.100/- Stamp Paper, if the applicant is tenant 

5555    
loZ izdkjps ijokus@ ijokuX;k uwruhdj.k ¼1oloZ izdkjps ijokus@ ijokuX;k uwruhdj.k ¼1oloZ izdkjps ijokus@ ijokuX;k uwruhdj.k ¼1oloZ izdkjps ijokus@ ijokuX;k uwruhdj.k ¼1o"kkZauh½ "kkZauh½ "kkZauh½ "kkZauh½ 
dj.ksckcr ¼ekdsZV foHkkxk’kh lacaf/kr½ dj.ksckcr ¼ekdsZV foHkkxk’kh lacaf/kr½ dj.ksckcr ¼ekdsZV foHkkxk’kh lacaf/kr½ dj.ksckcr ¼ekdsZV foHkkxk’kh lacaf/kr½ Renewal Of 

All Type of Licenses (After Every 1 Year - 
Related to Market Department) 

5 fnol 
5 Day 

cktkj fufj{kd 
Market Inspector 

 आव�यक काग�प� े(Required Documents ) 
1 vfXu’keu nykpk nk[kyk  

NOC from Fire Brigade 
2 O;olk;dj HkjY;kps uksan.kh izek.ki= 

Copy of Profession Tax registration certificate 
3 ijokU;kph eqG izr 

Original copy of License 

6666 
O;olk;kP;k tkxsps {ks=QGO;olk;kP;k tkxsps {ks=QGO;olk;kP;k tkxsps {ks=QGO;olk;kP;k tkxsps {ks=QGkr @otukar@ ijhek.kkar kr @otukar@ ijhek.kkar kr @otukar@ ijhek.kkar kr @otukar@ ijhek.kkar 
e/;s ok<@?kV dj.kse/;s ok<@?kV dj.kse/;s ok<@?kV dj.kse/;s ok<@?kV dj.ks----    Increase or Decrease in 

Area of business premises / Weight / 
Quantities / Etc. 

15  fnol 
15  days  

cktkj fufj{kd 
Market Inspector 

 आव�यक काग�प� े(Required Documents ) 
1 ok<ho tkxsP;k ekydh gDdkps dkxni= 

Documents of ownership of the additional space 
2 ok<ho tkxsph ekyeRrk dj HkjY;kph ikorh 

Up-to-date receipt of Tax bill paid for additional 

space 
3 ijokU;kph eqG izr 

Original copy of license 
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7777    fnysY;k ijokU;kr Hkkxhnkj lekfo"V dj.ks fdaok fnysY;k ijokU;kr Hkkxhnkj lekfo"V dj.ks fdaok fnysY;k ijokU;kr Hkkxhnkj lekfo"V dj.ks fdaok fnysY;k ijokU;kr Hkkxhnkj lekfo"V dj.ks fdaok 
HHHHkkxhnkj deh dj.ks kkxhnkj deh dj.ks kkxhnkj deh dj.ks kkxhnkj deh dj.ks Add or Remove the 

partners in the issued license  

15 fnol 
15 days  

cktkj fufj{kd 
Market Inspector 

 आव�यक काग�प� े(Required Documents ) 
1 ijokU;kr Hkkxhnkjkps ukao lekfo"V dj.;kckcr eqG 

ijokuk/kkjd @ /kkjdkaps egkikfydsP;k ukaos uk gjdr nk[kyk 
NOC from the original license holder(s) for 

including / adding the name(s) of partner(s). This 

should be in the name of Corporation. 
2 Hkkxhnkjh i=kph Nk;kadhr izr & ¼cuoyh vlY;kl½ 

Copy of Registration Deed, for the partnership firm 
3 ijokuk/kkjdkaiSdh T;kps ukao deh djko;kps vkgs v’kk 

ijokuk /kkjdkps egkikfydsP;k ukaos uk gjdr nk[kyk- NOC 

from the license holder who’s name is to be exclued 

/ removed. This should be in the name of 

Corporation. 
4 ijokU;kph eqG izr 

Original copy of the license 

8888    yk;lsUlph MqIyhdsV izryk;lsUlph MqIyhdsV izryk;lsUlph MqIyhdsV izryk;lsUlph MqIyhdsV izr----                                                                                                                
Issue Of Duplicate Copy Of Market License  

3 fnol 
3 days  

cktkj fufj{kd 
Market Inspector 

 आव�यक काग�प� े(Required Documents ) 
1 ijokuk pksjhl xsyk vlY;kl] vkxhr tGkY;kl o r’kh 

LFkkuhd iksfyl LVs’kue/;s rdzkj uksanohyh vlY;kl 
rdzkjhph Nk;kadhr izr- 
Copy of a complaint filed with police station, if 

license is stolen or destroyed in fire. 
2 ijokuk QkVyk vFkok [kjkc >kyk vlY;kl ijokU;kph eqG 

izr- Original copy of license if it is torn or damaged. 

9999    fofo/k uk gjdr nk[kys o ijokuX;k feG.ksckcr fofo/k uk gjdr nk[kys o ijokuX;k feG.ksckcr fofo/k uk gjdr nk[kys o ijokuX;k feG.ksckcr fofo/k uk gjdr nk[kys o ijokuX;k feG.ksckcr 
¼ekdsZV foHkkxk’kh laca/khr¼ekdsZV foHkkxk’kh laca/khr¼ekdsZV foHkkxk’kh laca/khr¼ekdsZV foHkkxk’kh laca/khr½½½½ 
Various NOC & Permissions from Market 
Department 

15 fnol 
15 days  

cktkj fufj{kd 
Market Inspector 

 आव�यक काग�प� े(Required Documents ) 
1 tkxsps laerh Ik= ¼[kkyhyiSdh dks.krsgh ,d tksMi= tksMkos ½ 

v- vtZnkj tkxspk Lor% ekyd vlY;kl ekydh gDdkpk 
iqjkok Eg.kwu ekydhps gDdkckcrps dkxni=sc- vtZnkj 
HkkMsd# vlY;kl tkxsP;k ekydkps #- 100 P;k LV¡Ei 
isijoj laerh Ik=  Consent letter (Any one of the 

following) Proof showing that the applicant is owner 

of the business place OR No objection certificate 

from Owner on Rs.100/- Stamp Paper. 
2 okij ijokU;kph eatwj cka/kdke udk'kklg izr- 

Copy of the construction completion certificate / 

usage permission along with approved map 
3 O;olk;kP;k tkxspk varxZr udk'kk 

Internal map of business place 
4 LFkG n'kZd udk'kk(Location Map) 
5 vfXu'keu nykpk uk gjdr nk[kyk 

NOC from Fire Brigade 
6 #- 100 P;k LVWaEi isijoj fofgr ueqU;krhy geh Ik= 

Indemnity bond in specified format on stamp 
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paper of Rs. 100/- 
7 O;olk;dj uksan.kh izek.ki=kph izekf.kr izr 

Copy of Profession Tax registration certificate 
8 Hkkxhnkjh laLFkk vlY;kl uksan.kh Ik= 

Copy of Registration Deed, for the partnership firm 
  

 

        

 Ekgkikfydk o [kktxh cktkj ijokuk foHkkxk’kh laca/khr rØkj  Ekgkikfydk o [kktxh cktkj ijokuk foHkkxk’kh laca/khr rØkj  Ekgkikfydk o [kktxh cktkj ijokuk foHkkxk’kh laca/khr rØkj  Ekgkikfydk o [kktxh cktkj ijokuk foHkkxk’kh laca/khr rØkj  
COMPLAINTS REGARDING MARKET AND 

TRADE LICENSES 

rdzkjhrdzkjhrdzkjhrdzkjhykykykyk    mRrj mRrj mRrj mRrj 
ns.;kpkns.;kpkns.;kpkns.;kpk    
dkyko/kh dkyko/kh dkyko/kh dkyko/kh 
Duration 
to give 
answers    

    laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  Officer 

(म0ुयालय) 
(Head Quarter) 

1 Cktkj ijokU;kf’kok; O;olk; djhr vlY;kckcr 
Business without Market license  

7 fnol      
7 Days 

cktkj fufj{kd 
Market Inspector    

2 fouk ijokuxh tukojkaph dRry dsY;kckcr 
Slaughtering of animals without permission  

7 fnol      
7 Days 

3 LiksVdtU; oLrqpk vuf/kd`rjhR;k lkBh dsY;kckcr  
Unauthorized storage of explosive goods  

7 fnol      
7 Days 

4 vuqK ulysY;k oLrqaph foØh dsY;kckcr 
Sale of non-permissible goods  

7 fnol      
7 Days 

5 dŸky[kkU;k O;frfjDr ekal foØh dsY;kcÌy  
Sale of meat other than slaughter house  

7 fnol      
7 Days 

6 voktoh ‘kqYd vkdkj.khckcr 
Unreasonable / Excess rates charged  

7 fnol      
7 Days 

7 cktkj ijokuk ns.;kl@ uqruhdj.kkl foyac dsY;kckcr 
Delay in issue/renewal of Trade and Market 
license  

7 fnol      
7 Days 

8 foukijokuk O;olk; lq# dsY;kcÌy  
Business without Trade license  

7 fnol      
7 Days  

9 O;olk; o /kank ;keqGs gks.kkj iznq"k.kkckcr  
Pollution due to business  

7 fnol      
7 Days 

10 brj 
Others 

7 fnol      
7 Days 

 
    
    

                                                                                                                                                                                                सह�/-  

                                                            दे�वदास पवार                                            

                                                                 उप-आय3ुत(म0ुयालय)    

                                                                 उ*हासनगर महानगरपा(लका  
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ekyeRrk foHkkxekyeRrk foHkkxekyeRrk foHkkxekyeRrk foHkkx    
    
ekyeRrk foHkkxkarxZr ukxfjdkaP;k izkIr vtZ]fuosnu]rØkjh ckcr [kkyhy rD;kr uewn uqlkj dk;Zokgh lacaf/kr 
laidZ vf/kdkjh ;kaps dMwu dj.;kr ;sbZy-    
    
 ekyeRrk foHkkxekyeRrk foHkkxekyeRrk foHkkxekyeRrk foHkkx    

Estate Department 

dkyko/dkyko/dkyko/dkyko/kh kh kh kh 
Duration    

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  
Officer    

1111    egkikfydk ekyeRrspk rkRiqjrk okij dj.ksl @ ,legkikfydk ekyeRrspk rkRiqjrk okij dj.ksl @ ,legkikfydk ekyeRrspk rkRiqjrk okij dj.ksl @ ,legkikfydk ekyeRrspk rkRiqjrk okij dj.ksl @ ,l----
VhVhVhVh----Mh&ihMh&ihMh&ihMh&ih----lhlhlhlh----vks cqFkdfjrk ijokuxhvks cqFkdfjrk ijokuxhvks cqFkdfjrk ijokuxhvks cqFkdfjrk ijokuxh        Permission 

for temporary usage of Municipal Property / 
Estate & for S.T.D / P.C.O. booth 

30 fnol 
30 days    

ekyeRrk 
O;oLFkkid 

 आव�यक काग�प� े(Required Documents ) 
1 tkxspk LFkG n'kZd udk'kk 

Location Map of place 
2 ftYgk 'kY;fpfdRld ;kapsdfMy viax vlY;kckcrpk 

nk[kyk 
Handicap Certificate 

3 uxjlsod] m-e-ik ;kapk tkxsckcrpk uk gjdr nk[kyk 
NOC from Councilor of UMC regarding the location 

of the Booth 
4 js'ku dkMZ fdaok jfgok'kh nk[kY;kP;k lR;izrh 

True copies of Ration Card or Domicile Certificate 
5 'kkGk lksMY;kpk nk[kyk @ tUe uksan.kh nk[kyk 

School Leaving Certificate / Birth Certificate 
6 vtZnkj nkfjnz; js"ks[kkfyy vlY;kckcrpk iqjkok 

Below Poverty Line (BPL) Family Proof 

2222    jLR;kojhy eaMikckcr ukgjdr nk[kykjLR;kojhy eaMikckcr ukgjdr nk[kykjLR;kojhy eaMikckcr ukgjdr nk[kykjLR;kojhy eaMikckcr ukgjdr nk[kyk    Issue of 

No Objection Certificate for Installing / 
ErectingPendals on road 

7 fnol 
7 days 

ekyeRrk 
O;oLFkkid 

 आव�यक काग�प� े(Required Documents ) 
1 eaMG vlY;kl eaMG jftLVMZ vlY;kckcrpk nk[kyk- 

Registration Certificate in case of Institute / 

Association 
2 eaMi [kktxh jLR;koj vlY;kl ekydkps lEearh i= 

Permission from landowner in case of private road 
3 jgnkjhl vMFkGk gks.kkj ulY;kckcr okgrqd 'kk[kspk uk 

gjdr nk[kyk ¼vko’;d vlY;kl½ NOC from Traffic 

Office regarding no obstruction / disturbance to 

traffic (if necessary) 
4 foghr dkyko/khuarj eaMi dk<wu Vkd.;kckcr gehi= ¼ # + 

100@& P;k LVWai isijoj½ Guarantee letter to remove 

pendal after the span of allotted period (On Stamp 

paper of Rs.100) 
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3333    egkikfydk ekyeRrspk rkRiqjrk okij dj.ksl @ egkikfydk ekyeRrspk rkRiqjrk okij dj.ksl @ egkikfydk ekyeRrspk rkRiqjrk okij dj.ksl @ egkikfydk ekyeRrspk rkRiqjrk okij dj.ksl @ 
गटई कामगारांना ता7पुरता  टॉल परवाना/ ना हरकत 

दाखला         Permission for temporary stall of 

Municipal Property / Estate & for Gatai stall  

30 fnol 
30 days 

ekyeRrk 
O;oLFkkid 

 आव�यक काग�प� े(Required Documents ) 
1 मागणी अज.  

Application 
2 tkxspk LFkG n'kZd udk'kk 

Location Map of place 
3 uxjlsod] m-e-ik ;kapk tkxsckcrpk uk gjdr nk[kyk 

NOC from Councilor of UMC regarding the location 

of the Booth 
4 js'ku dkMZ fdaok jfgok'kh nk[kY;kP;k lR;izrh 

True copies of Ration Card or Domicile Certificate 
5 'kkGk lksMY;kpk nk[kyk @ जातीचे 'माणप(  

School Leaving Certificate / Caste Certificate 
6 या Aयवसाया Aय$त�रBत इतर Aयवसाय क�रत नस�याबाबतचे 

D.100 3या "टॅIप पेपरवर izfrKk प(  
Affidavit for not doing the same business for which 

you applying on Rs.100 stamp paper  
          
 egkikfydk ekyeŸks lcaf/kr rØkjegkikfydk ekyeŸks lcaf/kr rØkjegkikfydk ekyeŸks lcaf/kr rØkjegkikfydk ekyeŸks lcaf/kr rØkj    

COMPLAINTS REGARDING 
CORPORATION’S ESTATE / PROPERTIES 

rdzkjhrdzkjhrdzkjhrdzkjhykykykyk    mRrj mRrj mRrj mRrj 
ns.;kpkns.;kpkns.;kpkns.;kpk    
dkyko/kh dkyko/kh dkyko/kh dkyko/kh 
Duration 
to give 
answers    

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  Officer 

(म0ुयालय) 
(Head Quarter) 

1 Ekgkikfydk bekjrhP;k ns[kHkkyhckcr 
Maintenance of Corporation's building / property  

7 fnol      
7 Days 

ekyeRrk 
O;oLFkkid 

    

2 [ksGkaph eSnkus@m|kus ;kaP;k ns[kHkkykckcr 
Maintenance of Corporation's gardens/ 
playgrounds etc.  

7 fnol      
7 Days 

3 Ekgkikfydk ekyeŸksoj vfrØe.k dsY;kckcr 
Encroachment on Corporation's estate/property  

7 fnol      
7 Days 

4 egkikfydk eSnkus@fØMkax.k@lekt eafnj@ukV; x`gkP;k 
okijkckcr 
Misuse of Corporation's 
ground/playground/drama hall/Community hall 
etc. 

7 fnol      
7 Days 

5 lkoZtfud fBdk.kh foukijokuxh eaMi@vMFkGk mHkkjY;kckcr 
Obstacles created on public property & places 
without permission 

7 fnol      
7 Days 

6 brj 
Others 

7 fnol      
7 Days 

                                                                                                  सह�/-   

                                                            दे�वदास पवार 

                                                                 उप-आय3ुत(म0ुयालय)    

                                                                उ*हासनगर महानगरपा(लका   
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vfXu'keu foHkkxvfXu'keu foHkkxvfXu'keu foHkkxvfXu'keu foHkkx    
vfXu'keu foHkkxfoHkkxkarxZr ukxfjdkaP;k izkIr vtZ]fuosnu]rØkjh ckcr [kkyhy rD;kr uewn uqlkj dk;Zokgh 
lacaf/kr laidZ vf/kdkjh ;kaps dMwu dj.;kr ;sbZy-    
    
 vfXu'keu foHkkxvfXu'keu foHkkxvfXu'keu foHkkxvfXu'keu foHkkx    

    Fire Brigade Department  

dddd kyko/kh kyko/kh kyko/kh kyko/kh 
Duration    

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  
Officer    

1111    fofo/k O;olk;kadfjrk vfXu'keu nykpk uk gjdr fofo/k O;olk;kadfjrk vfXu'keu nykpk uk gjdr fofo/k O;olk;kadfjrk vfXu'keu nykpk uk gjdr fofo/k O;olk;kadfjrk vfXu'keu nykpk uk gjdr 
nk[kyknk[kyknk[kyknk[kyk    
NOC from Fire Brigade for various 
businesses 

15 fnol 
15 days 

vfXu’keu vf/kdkjh 
Fire Officer 

 आव�यक काग�प� े(Required Documents ) 
1 tkxspk LFkG n'kZd udk'kk 

Location Map of place 
2 fo|qr tksM.kh l{ke vlY;kckcr ijokuk/kkdjdkps Ik= 

Letter from License Holder regarding proper electric 

connection 
3 dqdhax xWl okijklkBh dsysyh tksM.kh l{ke vlY;kckcr 

ijokuk o tksM.kh /kkjdkps Ik= Letter from connection 

holder and license regarding proper cooking gas 

connection 
4 'kkWi yk;lUl 

Shop License 
5 QqM yk;lUl ¼vUu ijokuk½ 

Food License 
6 v|;kor dj HkjY;kP;k ikorhph Nk;kfadar izr 

Up-to-date receipt of Tax bill paid 
7 VªsM yk;lUl ¼jkWdsy brj isVªksfy;e inkFkZ] QVkds dfjrk½ 

Trade License (Kerosene/Other Petroleum Stock/ 

Explosive goods) 
8 iksfyl yk;lUl ¼tqus gkWVsylkBh½ 

Police License (for Old Hotel) 
9 xWl fQVhaxps lfVZfQdsV 

Commissioning Certificate of Gas Fitting 
10 vk;-,l-vk; ekdZps vkx fo>fo.kslkBh vfXu’keu uGdkaMs 

¼flysaMj½vkf.k cknY;kaps lfVZfQdsV Commissioning 

Certificate of Fire extinguishers / preventive 

equipments of I.S.I. Mark 
11 izfrKk i= 

Copy of Affidavit 
12 tkxsph dkxni=s Property Documents 

2222    fofo/k O;olk;kadfjrk vfXu'keu nykP;k uk gjdr fofo/k O;olk;kadfjrk vfXu'keu nykP;k uk gjdr fofo/k O;olk;kadfjrk vfXu'keu nykP;k uk gjdr fofo/k O;olk;kadfjrk vfXu'keu nykP;k uk gjdr 
nk[kY;kaps uwruhdj.k dj.ksckcrnk[kY;kaps uwruhdj.k dj.ksckcrnk[kY;kaps uwruhdj.k dj.ksckcrnk[kY;kaps uwruhdj.k dj.ksckcr   
Renewal of NOC from Fire Brigade for 
various businesses 

10 fnol 
10days 

vfXu’keu vf/kdkjh 
Fire Officer 

 आव�यक काग�प� े(Required Documents ) 
1 tqU;k uk gjdr nk[kY;kph Nk;kadhr izr 

Copy of old NOC 
2 tkxspk LFkG n'kZd udk'kk 

Location Map of place 
3 fo|qr tksM.kh l{ke vlY;kckcr ijokuk/kkdjdkps Ik= 
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Letter from License Holder regarding proper electric 

connection 
4 dqdhax xWl okijklkBh dsysyh tksM.kh l{ke vlY;kckcr 

ijokuk o tksM.kh /kkjdkps Ik= 
Letter from connection holder and license regarding 

proper cooking gas connection 
5 'kkWi yk;lUl 

Shop License 
6 QqM yk;lUl ¼vUu ijokuk½ 

Food License 
7 v|;kor dj HkjY;kP;k ikorhph Nk;kfadar izr 

Up-to-date receipt of Tax bill paid 
8 VªsM yk;lUl ¼jkWdsy brj isVªksfy;e inkFkZ] QVkds dfjrk½ 

Trade License (Kerosene/Other Petroleum Stock/ 

Explosive goods) 
9 iksfyl yk;lUl ¼tqus gkWVsylkBh½ 

Police License (for Old Hotel) 
10 xWl fQVhaxps lfVZfQdsV 

Commissioning Certificate of Gas Fitting 
11 vk;-,l-vk; ekdZps vkx fo>fo.kslkBh vfXu’keu uGdkaMs 

¼flysaMj½vkf.k cknY;kaps lfVZfQdsV Commissioning 

Certificate of Fire extinguishers / preventive 

equipments of I.S.I. Mark 
12 izfrKk i= 

Copy of Affidavit 

3333    cgqetyh bekjr cka/kqu >kY;koj vfXu’keu nykpk cgqetyh bekjr cka/kqu >kY;koj vfXu’keu nykpk cgqetyh bekjr cka/kqu >kY;koj vfXu’keu nykpk cgqetyh bekjr cka/kqu >kY;koj vfXu’keu nykpk 
vafre ukgjdr nk[kyk feG.ksckcrvafre ukgjdr nk[kyk feG.ksckcrvafre ukgjdr nk[kyk feG.ksckcrvafre ukgjdr nk[kyk feG.ksckcr----            
NOC from Fire Brigade for construction of 
multi-storied building 

30 fnol 
30  days 

vfXu’keu vf/kdkjh 
Fire Officer 

 आव�यक काग�प� े(Required Documents ) 
1 bekjrhe/;s clfoysY;k vfXu’keu ;a=.kk o ik.khiqjoBk 

O;oLFkk n’kZfo.kkjk udk’kk Map / Plan showing Cease 

Fire Equipments installed and Water Supply 

arrangements in the building 
2 eatwj udk’kk  Approved Plan  
3 v|;kor dj HkjY;kP;k ikorhph Nk;kadhr izr  

Up to date receipt of Tax bill paid 
4 Yk;Ull vfHkjd.kkekQZr vs QkeZ 

4444    TkGhrkpk nk[kykTkGhrkpk nk[kykTkGhrkpk nk[kykTkGhrkpk nk[kyk    
Fire Occurrence Certificate 

7 fnol 
7  days 

vfXu’keu vf/kdkjh 
Fire Officer 

 आव�यक काग�प� े(Required Documents ) 
1 tkxspk udk’kk 

Location Map of place 
2 v|;kor dj HkjY;kP;k ikorhph Nk;kadhr izr  

Up to date receipt of Tax bill paid 
3 Iksfyl iapukek   

Police Punchnama (Report) 
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5555    cgqetyh bekjr cka/k.;klkBh vfXu’keu nykpk cgqetyh bekjr cka/k.;klkBh vfXu’keu nykpk cgqetyh bekjr cka/k.;klkBh vfXu’keu nykpk cgqetyh bekjr cka/k.;klkBh vfXu’keu nykpk 
ukgjdr nk[kyk feG.ksckcrukgjdr nk[kyk feG.ksckcrukgjdr nk[kyk feG.ksckcrukgjdr nk[kyk feG.ksckcr----                                            

NOC from Fire Brigade for construction of 
multi-storied building 

30 fnol 
30 days 

vfXu’keu vf/kdkjh 
Fire Officer 

 आव�यक काग�प� े(Required Documents ) 
1 izLrkfor cka/kdkekps eatwj udk’ks eqGizr 

Approved Maps of Proposed Construction 
2 cka/kdke izek.ki= eqGizr 
3 v|;kor dj HkjY;kP;k ikorhph Nk;kadhr izr  

Up to date receipt of Tax bill paid 
4 izfrKk i= 

Copy of Affidavit 
5 baftfu;jdMwu ,dw.k cka/kdkekps izek.ki= 

Total Construction certificate from Engineer 
 
 
 
 
 
 

    
    
                                                                                                                                                                                                                                                                                                        सह�/-     

                                                                   दे�वदास पवार 

                                                                 उप-आय3ुत(म0ुयालय)    

                                                                 उ*हासनगर महानगरपा(लका  
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lkoZtfud cka/kdke foHkkxlkoZtfud cka/kdke foHkkxlkoZtfud cka/kdke foHkkxlkoZtfud cka/kdke foHkkx 
lkoZtfud cka/kdke foHkkxkarxZr ukxfjdkaP;k izkIr vtZ]fuosnu]rØkjh ckcr [kkyhy rD;kr uewn uqlkj dk;Zokgh 
lacaf/kr laidZ vf/kdkjh ;kaps dMwu dj.;kr ;sbZy-    
 lkoZtfud cka/kdke foHkkxlkoZtfud cka/kdke foHkkxlkoZtfud cka/kdke foHkkxlkoZtfud cka/kdke foHkkx    

Public Works Department 

उ7तर दे:याचा 
dkyko/khdkyko/khdkyko/khdkyko/kh 
Duration 
To answer    

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  
Officer    

1111    jLrk [kksn.;kph ijokuxh jLrk [kksn.;kph ijokuxh jLrk [kksn.;kph ijokuxh jLrk [kksn.;kph ijokuxh     
Road Digging Permission  

7 fnol 
7 Days 

‘kgj vfHk;ark 
City Engineer 

 आव�यक काग�प� े(Required Documents ) 
1 [kksndkekpk LFkGn’kZd udk’kk 

Location map for Road digging work 
          
 lkoZtfud cka/kdkekckcr [lkoZtfud cka/kdkekckcr [lkoZtfud cka/kdkekckcr [lkoZtfud cka/kdkekckcr [kkrskkrskkrskkrs    

COMPLAINTS REGARDING PUBLIC WORKS 

rdzkjhrdzkjhrdzkjhrdzkjhykykykyk    mRrj mRrj mRrj mRrj 
ns.;kpkns.;kpkns.;kpkns.;kpk    
dkyko/kh dkyko/kh dkyko/kh dkyko/kh 
Duration 
to give 
answers    

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  Officer 

(म0ुयालय) 
(Head Quarter) 

1 jR;kojhy[kÏs Hkj.ksckcr(Filling of potholes )  

7 fnol      
7 Days 

 
‘kgj vfHk;ark 
City Engineer 

2 jR;kojhy [kksnysys pj Hkj.ksckcr 
Filling of digged roads  

3 jLR;kojhy >qMis dk<wu Vkd.ksckcr 
Removal of shrubs and bushes on the road  

4 foukijokuxh jLR;kps [kksndke dsY;kckcr 
Digging of roads without permission  

5 Xkrhjks/kd vko’;d @vuko’;d vlY;kckcr 
Necessary/unnecessary Speed breakers  

6 jLR;kojhy ysu isaVhax vLi”V >kY;kckcr 
Unclear lane painting on roads  

7 jLR;kojhy nqHkktd nq:Lr dj.;kckcr 
Repairing of dividers on road  

8 jLR;kyk uke Qyd yko.ksckcr 
Installing name plates on the road  

9 jLR;kojhy ukeQyd uknq:Lr >kY;kckcr 
Name plates on road not in good condition  

10 >sczk ØkWlhax ulY;kckcr 
Zebra crossings not provided on roads  

11 xrhjks/kd map vlY;kckcr(Height of Speed breakers)  
12 Ukkyh nq:Lr dj.ksckcr (Repairing of gutters )  
13 Ukkyhoj >kd.k@tkGh clfo.;kckcr 

Closing of the gutters / chambers with lids / net  
14 /kksdknk;d bekjrhackcr 

Dangerous buildings / structures  
15 इतर  (Others)  

                                                                                                                                                                                                                                                                                                    सह�/-    

                                                                   दे�वदास पवार    

                                                                 उप-आय3ुत(म0ुयालय)    

                                                                 उ*हासनगर महानगरपा(लका  
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सामा<य =शासन �वभाग 

सामा2य 'शासन foHkkxkarxZr ukxfjdkaP;k izkIr vtZ]fuosnu]rØkjh ckcr [kkyhy rD;kr uewn uqlkj dk;Zokgh 
lacaf/kr laidZ vf/kdkjh ;kaps dMwu dj.;kr ;sbZy- 
    
 deZpkÚ;kaP;k rØkjh ckcrdeZpkÚ;kaP;k rØkjh ckcrdeZpkÚ;kaP;k rØkjh ckcrdeZpkÚ;kaP;k rØkjh ckcr    

COMPLAINTS OF EMPLOYEES 

rdzkjhrdzkjhrdzkjhrdzkjhykykykyk    mRrj mRrj mRrj mRrj 
ns.;kpkns.;kpkns.;kpkns.;kpk    
dkyko/kh dkyko/kh dkyko/kh dkyko/kh 
Duration 
to give 
answers    

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  Officer 

(म0ुयालय) 
(Head Quarter) 

1 Lksokts”Brk Mkoyysckcr 
The seniority list is improper  

7 fnol      
7 Days 

ofj"B fyfid 
Senior Typist 

2 inksUurh Mkoyysckcr 
Denied the promotion in service  

7 fnol      
7 Days  

3 ns; osruok< u feG.ks ckcr 
Increment not given 

7 fnol      
7 Days 

4 Oksru vnk u dsysckcr 
Salary not paid  

7 fnol      
7 Days 

5 Oksru iznkukr =qVh vlysckcr 
Errors / problems in payment of salary  

7 fnol      
7 Days 

6 jtk eatwjh vkns’k izkIr u >kY;kckcr 
Leave sanctioned order not received.  

7 fnol      
7 Days  

7 ofj"BkadMqu ekufld NG gksr vlysckcr 
Mental torture from seniors  

7 fnol      
7 Days 

8 Hkfo”; fuokZg fu/kh 
Regarding provident fund  

7 fnol      
7 Days 

9 jtspk ixkj  
Regarding leave salary  

7 fnol      
7 Days  

10 fuoR̀rh osru 
Regarding pension  

7 fnol      
7 Days 

11 brj 
Others 

7 fnol      
7 Days 

 
 
 

                                                                                                                                                                                                                                                                सह�/-    

                                                            दे�वदास पवार 

                                                                 उप-आय3ुत(म0ुयालय)    

                                                                 उ*हासनगर महानगरपा(लका  
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 था@नक सं था कर �वभाग 

"था$नक स"ंथा कर foHkkxkarxZr ukxfjdkaP;k izkIr vtZ]fuosnu]rØkjh ckcr [kkyhy rD;kr uewn uqlkj dk;Zokgh 
lacaf/kr laidZ vf/kdkjh ;kaps dMwu dj.;kr ;sbZy- 
    
  था@नक स ंथा कर �वभागाशी नAदणी =माणप� व 

परतावा या बाबतीतील त�ारC 
COMPLAINTS REGARDING LBT 

rdzkjhrdzkjhrdzkjhrdzkjhykykykyk    mRrj mRrj mRrj mRrj 
ns.;kpkns.;kpkns.;kpkns.;kpk    
dkyko/kh dkyko/kh dkyko/kh dkyko/kh 
Duration 
to give 
answers    

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  Officer 

(म0ुयालय) 
(Head Quarter) 

1 Aयापार�/स"ंथा याचंी "था$नक स"ंथा कर 'माणप( न&दणी 7 fnol      
7 Days 

LFkkfud laLFkk dj 
fufj{kd 

LBT Inspector 

2 न&दणी 'माणप(ातील न&द�वलेला 

स"ंथेचा/कंपनीचा/आयातकाचा नाव :कंवा प=ता यातील बदल 

7 fnol      
7 Days 

3 न&दणी 'माणप( रJ करणे  30 fnol      
30 Days 

4 K. दहा लाखांपय ्Mत वाषOक उलाधाल असणा-या स"ंथा/कंपनी   

:कंवा आयातक यांना शासनाने ठरवनू Qदले�या एकरकमी 

"था$नक सं"था कराचा भरणा करणे बाबतचा अज.  

30 fnol      
30 Days 

5 आयातक/स"ंथा/कंपनी यांचा परतावा मागणीचा अज.  90 fnol      
90 Days 

          
          
          
          

                                                                                                                                                                                                                                                        सह�/-        

                                                            दे�वदास पवार 

                                                                 उप-आय3ुत(म0ुयालय)    

                                                                उ*हासनगर महानगरपा(लका   
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vuf/kd`r cka/kdkevuf/kd`r cka/kdkevuf/kd`r cka/kdkevuf/kd`r cka/kdke foHkkxfoHkkxfoHkkxfoHkkx    

    
vuf/kd`r cka/kdke foHkkxkarxZr ukxfjdkaP;k izkIr vtZ]fuosnu]rØkjh ckcr [kkyhy rD;kr uewn uqlkj dk;Zokgh 
lacaf/kr laidZ vf/kdkjh ;kaps dMwu dj.;kr ;sbZy- 
 
 csdknscsdknscsdknscsdkns'khj@vuf/kd`r cka/kdkek’kh laca/khr rØkj'khj@vuf/kd`r cka/kdkek’kh laca/khr rØkj'khj@vuf/kd`r cka/kdkek’kh laca/khr rØkj'khj@vuf/kd`r cka/kdkek’kh laca/khr rØkj    

COMPLAINTS REGARDING 
UNAUTHORISED CONSTRUCTIONS 

rdzkjhrdzkjhrdzkjhrdzkjhykykykyk    mRrj mRrj mRrj mRrj 
ns.;kpkns.;kpkns.;kpkns.;kpk    
dkyko/kh dkyko/kh dkyko/kh dkyko/kh 
Duration 
to give 
answers    

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  Officer 

(=भाग काया%लय) 
(Ward Office) 

1 lkoZtfud ekyeŸksps fo:iu dsY;kckcr 
Damage / destruction of Public property  

7 fnol      
7 Days 

'भाग अSधकार� 
Ward Officer 

2 jLrs]iniFk fdaok xVkjkoj vuf/kd`r Vijh BsoY;kckcr  
Unauthorized stalls on roads, footpath or gutter  

7 fnol      
7 Days 

3 jLR;kojhy]iniFkkojhy vuf/kd`r QsjhokY;kiklwu minzo gksr 
vlY;kckcr Nuisance due to unauthorized 

hawkers and street vendors  

5 fnol      
5 Days 

4 jLR;koj foukijokuxh lkBfoysys lkfgR; gVfo.ksckcr 
Removal of unauthorized goods stocked on 
road  

5 fnol      
5 Days 

5 vuf/kd`r cka/kdke fodkl dsY;kckcr 
Development of Un-authorized construction  

7 fnol      
7 Days 

6 bekjr] lnfudk]?kjkph vuf/kd`rfjR;k nq:Lrh] cny 
uqruhdj.k dsY;kckcr Unauthorized 

repair/change/renovation of building,shops,flats 
etc.  

7 fnol      
7 Days 

7 jLR;koj vuf/kd`rfjR;k okgus mHkh dsY;kckcr 
Unauthorized parking of vehicles on road  

5 fnol     
 5 Days 

8 iniFk@jLrk ;k fBdk.kh vuf/kd`r cka/kdkekckcr 
Unauthorized constructions on footpath / roads 
etc. 

7 fnol      
7 Days 

9 vuf/kd`r QsjhokY;kackcr 
Unauthorized hawkers  

5 fnol     
 5 Days 

10 brj 
Others 

7 fnol      
7 Days 

          
    
    

                                                                                                                                                                                                                                                        सह�/-    

                                                           दे�वदास पवार 

                                                                 उप-आय3ुत(म0ुयालय)    

                                                                 उ*हासनगर महानगरपा(लका  
 
 
 
 
 
 
 



                                       

46 

 

 
 
 
 
 

�व�युत �वभाग    
�व9युत foHkkxkarxZr ukxfjdkaP;k izkIr vtZ]fuosnu]rØkjh ckcr [kkyhy rD;kr uewn uqlkj dk;Zokgh lacaf/kr 
laidZ vf/kdkjh ;kaps dMwu dj.;kr ;sbZy- 
 
 iFkfnO;k laca/khph rØkjiFkfnO;k laca/khph rØkjiFkfnO;k laca/khph rØkjiFkfnO;k laca/khph rØkj    

COMPLAINTS REGARDING STREET LIGHTS 

rdzkjhrdzkjhrdzkjhrdzkjhykykykyk    mRrj mRrj mRrj mRrj 
ns.;kpkns.;kpkns.;kpkns.;kpk    
dkyko/kh dkyko/kh dkyko/kh dkyko/kh 
Duration 
to give 
answers    

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  Officer 

(म0ुयालय) 
(Head Quarter) 

1 iFkfnos fnolk pkyw vlysckcr 
Street lights are on during day time  

 1 fnol      
 1 Days 

उप vfHk;ark 
Dy. Engineer 

2 iFkfnos can vlY;kckcr 
Street lights are not working  

3 fnol    
3 Days 

उप vfHk;ark 
Dy. Engineer 

3 jLR;koj iFkfnos ulY;kckcr 
Street lights are not installed  

15 fnol    
15 Days 

dk;Zdkjh  vfHk;ark 
Executive 

Engineer 

(Subject to 

Sanction) 
4 brj 

Others 

 7 fnol     
 7 Days 

संबंSधत उप vfHk;ark 
Concern Dy. 

Engineer 
          
 

                                                                                                                                                                                                                                                            सह�/-    

                                                             दे�वदास पवार 

                                                                उप-आय3ुत(म0ुयालय)    

                                                               उ*हासनगर महानगरपा(लका   
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m|ku o o`{k lao/kZum|ku o o`{k lao/kZum|ku o o`{k lao/kZum|ku o o`{k lao/kZu    
�व9युत foHkkxkarxZr ukxfjdkaP;k izkIr vtZ]fuosnu]rØkjh ckcr [kkyhy rD;kr uewn uqlkj dk;Zokgh lacaf/kr 
laidZ vf/kdkjh ;kaps dMwu dj.;kr ;sbZy- 
 

    m|ku o o`{k lao/kZum|ku o o`{k lao/kZum|ku o o`{k lao/kZum|ku o o`{k lao/kZu    
Garden & Tree Development 

dkyko/khdkyko/khdkyko/khdkyko/kh 
Duration    

laidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjhlaidZ vf/kdkjh    
Contact  Officer 

(म0ुयालय) 
(Head Quarter)    

1111 egkjk"Vª ¼ukxjh {ks=½ >kMkps tru vf/kfegkjk"Vª ¼ukxjh {ks=½ >kMkps tru vf/kfegkjk"Vª ¼ukxjh {ks=½ >kMkps tru vf/kfegkjk"Vª ¼ukxjh {ks=½ >kMkps tru vf/kfu;e]u;e]u;e]u;e] 1975 
vUo;s /kksdknk;d >kM rksM.ks vFkok NkV.ks djhrk vUo;s /kksdknk;d >kM rksM.ks vFkok NkV.ks djhrk vUo;s /kksdknk;d >kM rksM.ks vFkok NkV.ks djhrk vUo;s /kksdknk;d >kM rksM.ks vFkok NkV.ks djhrk 
ijokuxh feG.ksckcrijokuxh feG.ksckcrijokuxh feG.ksckcrijokuxh feG.ksckcr---- Permission for cutting & 

trimming hazardous tree  

60 fnol 
60 Days 

सहाDयक आयु3त 

तथा वFृ अGधकारC  

Assistant 

Commissioner 

orTree Officer  आव�यक काग�प� े(Required Documents ) 
1 tkxspk LFkG n'kZd udk'kk 

Location map of place 
2 >kM ekyd vU; dks.kh vlY;kl R;kps ukgjdr i= ¼vko';d 

vlY;kl½ 
NOC from owner of the tree (if owner is other than 

applicant) 

2222 egkjk"Vª ¼ukxjh {ks=½ >kMkps tru vf/kfu;e] 1975 egkjk"Vª ¼ukxjh {ks=½ >kMkps tru vf/kfu;e] 1975 egkjk"Vª ¼ukxjh {ks=½ >kMkps tru vf/kfu;e] 1975 egkjk"Vª ¼ukxjh {ks=½ >kMkps tru vf/kfu;e] 1975 
vUo;s >kM rksM.ks vFkokvUo;s >kM rksM.ks vFkokvUo;s >kM rksM.ks vFkokvUo;s >kM rksM.ks vFkok    NkV.ks djhrk ijokuxh NkV.ks djhrk ijokuxh NkV.ks djhrk ijokuxh NkV.ks djhrk ijokuxh 
feG.ksckcrfeG.ksckcrfeG.ksckcrfeG.ksckcr----    Permission for cutting & trimming 

trees  

60 fnol 
60 Days    

सहाDयक आयु3त 

तथा वFृ अGधकारC  

Assistant 

Commissioner 

orTree Officer  आव�यक काग�प� े(Required Documents ) 
1 tkxspk LFkG n'kZd udk'kk 

Location map of place 
2 >kM ekyd vU; dks.kh vlY;kl R;kps ukgjdr i= ¼vko';d 

vlY;kl½  
NOC from owner of the tree (if owner is other than 

applicant) 
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