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Garden & Tree Development
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2 | 3R fFam (Health Department) 6-10
R | ST gog AlevfiEEd TR 10
COMPLAINTS REGARDING BIRTH & DEATH REGISTRATION
3 | FIRT ARTATATTT=AT dh 10
COMPLAINTS REGARING MEDICAL HEALTH
¥ | HeIfoHhl ®UMSAT JaaTad dehiL 11
COMPLAINTS REGARDING MUNICIPAL HOSPITALS /DISPENSARY
4 | FrESIe TR F TEesddTed dshil 12
COMPLAINTS REGARDING PUBLIC HEALTH
& | grofy qXgar TIHT - FosToT Heef=ar ai 13
COMPLAINTS REGARDING DRAINAGE AND UNDERGROUND DRAINAGE
© | aroft qeaer fawmer (Water Department) 14-17
¢ | qroft grasaTerad dsm (COMPLAINTS REGARDING WATER SUPPLY) 18-19
R | FRE=AT faur (Town Planning Department) 20-29
2o | T faurmeft wefaa ass (COMPLAINTS REGARDING TOWN PLANNING) 30
22 | ATEHedr s faar (Property Tax Department ) 31-32
2R | HTSHAT F ATHRON F FA AT TP 32
COMPLAINTS REGARDING PROPERTY TAX

23 | TSI wXEET faem 33-36
Market License Department

¥ | meraIfeeT g @rstit ars gxaqr faurmeft o assr (COMPLAINTS 36
REGARDING MARKET AND TRADE LICENSES)

2 | AT Hear faurm (Estate Department) 37-38

2% | HETIIosehT HTGHT TEfd TR 38
COMPLAINTS REGARDING CORPORATION’S ESTATE / PROPERTIES

2¢ | sAftremme fawmr  (Fire Brigade Department) 39-41

¢ | TSR ARt faam 42
Public Works Department

2% | HTESI AT @ 42
COMPLAINTS REGARDING PUBLIC WORKS

Ro | HHETATAT TR ST 43
COMPLAINTS OF EMPLOYEES
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COMPLAINTS REGARDING LBT
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AR ST

ST g AUt faarnaid FrReR=ar ure oF S, o, @R aed el a#dard THe

TOR FHrAaer gafd Tus AT A Fgd Huard I

ST g Aieuit faremr
Birth & Death Registration

FHTSTIET
Duration

Tueh e
Contact Officer

ST AUt HIor
Registration of Birth

T F FREYA (Required Documents )

o 90 S AT W w18 fFRar feareft

QI AAdr=dr Jcqudr.
If child is delivered at home, ration card
or attested domicile certificate.

T Iuidies 9 T oiardt Tavds Sred,
W FS / Wearefl Sgear=ar Taudl, g
YA (8 STHoo dTGHaral) Ty fasas
1) Birth Registration with in one year
reuuired documents Ration Card/Attested
domicile Certificate, Doctors certificate
(Deliver occurred at home), Affidavit.

Th IUiae ST AICUiErs! STavds Hredd
W F1E, WA SgA=ar Taydl, deasia
THIOT U (JO R STHG 3THSA), WgH 9ol
=TT SSIEh IT=T 3T, oauiasT 9.

Aftrt one year birth registration required
document’s are ration card/attested
domicile certificate, doctors certificate, (Iif
delivery occurred at home) And order of
First Class Magistrate, Affidavit.

TS HISear=al FHOTT = Siafhd I
Xerox Copy of Hospital / Nursing Home
Discharge Certificate

AdTcehlcd
Immediate

Medical Health
Officer(MHO)

g Aigult ot

Registration of Death

T F FREYA (Required Documents )

ST AT gog AUl faH Rooo Wefie

Q. THAT 7. ¥ /%37 3 "oaud

2. AHA F-2 (T FEAS)UF ua Afard (2
feaw=ar aTrdies AleufrErah)

1) Form No 4 /4A 3 Attested copy

2) Form No.2 (Death Report) one copy
Compulsary- medical certificate as per the
provisions of Birth & Death Registration
Rules 2000 (For registration within 21 Days)

T Fuidie Jog Aieriard! Tavasd Hread
2) WH T ¥/ %37 dF Sratwa a5y
e ACTFIT THUTTA(TH g smSar
TFAETSY) STSa Hiafehd TesEds, T
yfasmaa.  After one year required document’s

AdTcehlod
Immediate

Medical Health
Officer(MHO)




Form No.4/4A ( 3 Zerox copy with attested )
death report, Dr.Letter pad original
affidavit,applicant ID with attested.

TF FuiAde gog Aeuidrst ATavdes HIEas
wH T ¥/ ¥, 3 BEATGA GaTE, g
3TEATS, ASTHIT YHUYS, (0 Ha Sroedr
SFATATS) AU I, ASTaRr= Hiaffehd
ATEETH, TIH AU ATIESTRSE AT ST,
Death Registration After one year require
document’s Form No.4/4A (3 Xerox
copy with attested) Death Report,
Dr.Letter Pad Original, Affidavit,
Applicant ID with attested & Order By
1st Class Magistrate.

STAfafardl Ut AFSTAT Il Lararferd
T JfeTSATAT ST WA AHAT H-2 fRar
TRt wradtear weawdt Duly signed
death report form no.2 by informant
present for funeral or True copies of
Cemetery Receipt .

qq S (3USTd Jog) Aieuil  FHIoT gifqee Feer | Medical Health
9 .
Registration of Still Birth Rt (e | e MHO)
9
#.3)
RAereasaT
qTehTes
Immediate
after
receiving
report(Form
no.3) from
hospital.
Tcdsh Ao, S 9 TF Medical Health
- - - Officer(MHO)
Registration of Adoption Case FETEIT T
T F FREEYA (Required Documents ) | qaqar #.137
TS ehcale THIOTYH T I IGSES
Certificate of parenthood © fREg
AT, ST IiedT SARIN=AT Ty 7 Days
True copies of order from Hon'ble court | After
"Il.CiUIIGh{dI HCQHT&Q"HQ’){Q I'eceiVing
Registered Adoption Deed documents
and form
no.1A
S ST faada sy ATcahTes Medical Health
Issue of Birth Certificate Immediate | Officer(MHO)

HETF FEUa (Required Documents )




TSI HiSedr=aT JHIOTqAT= Siarfed ad
Xerox Copy of Hospital / Nursing Home
Discharge Card.

g @l faada sor
Issue of Death Certificate

T F FREYA (Required Documents )

(FTUMSATT MSTAT FFATSNITST &% Taud d
3 Biarfera gdt

(For Death at Hospital) Form No.4 (Original)
& 3 Xerox.

( et ST gogarat ) TS & 63T
qoaud 3 Diaiehd ot

(For Death at Home) Form No.4A (Original)
& 3 Xerox

ST BEaldies FIEYH 7Y T soedm
qrad= siatfea gq. Xerox Copy Of Receipt Is
By Sham Shan Bhomi In UMC Area

dlcehlad
Immediate

Medical Health
Officer(MHO)

ST Aieuii=ar Afedia g&it Hor

Correction in Birth Certificate

T F FREYA (Required Documents )

I FrS=T TETfhd ud, STREEET SRgeT,
M/ IMEAA HIHST T ST FHraq
Heamameaeee=r gu=ar=i gd. Attested Copy Of
Ration Card, Domicile Certificate, Any Valid
Residence Proof In UMC Area issued by
Govt./Semi Govt./Govt. Agency.

ST ST SREST — ol gy
Old Certificate previously given by
Corporation

200 WUIAT TT YUIal O asTSE

Affidavit on Stamp Paper. (Rs.100/-)

oL |ed SH—gcg ey A= @
oISt g gy Other document to
satisfy the registration Authorities for the
genuineness of the request / claim (If
required)

GIfEd Sicedichgd oIl drad= a3
Correction letter from concerned Doctor

y faag
5 Days

Medical Health
Officer(MHO)

g Aieui=ar Afedia gt ot

Correction in Death Certificate

HETF FEUa (Required Documents )

SMEA / IMETHAT HEHST U SATSTIT HIaH
Hfeararaces=n g=art ud. Attested Copy Of
Ration Card, Domicile Certificate, Any Valid
Residence Proof In UMC Area issued by
Govt./Semi Govt./Govt. Agency.

IR TCardie TOMEYHT 7YF U Smoedr
Tradr= grefnfesa gaq Xerox Copy Of Receipt

Issued By Sham Shan Bhomi In UMC Area.

y feeg
5 Days

Medical Health
Officer(MHO)




200 WUAT T YUIal HOUTasTSE

Affidavit on Stamp Paper. (Rs.100/-)

(FUMSATT MSTAT g3 TSt &% goaud d
3 siarfed gdt (For Death at Hospital) Form
No. 4 (Original) & 3 Xerox.

(Fame= T sroer FgarensTst &. ¥ oF
goaud a3 =iamea gdt (For Death at Home)
Form No. 4A (Original) & 3 Xerox.

AT gg TEST — AST AHAH
Old Certificate previously given by Corporation

Fafaly ergeT faada wwor
Issue of Cremation Certificate

HETF FEUa (Required Documents )

S ST geg Arevft | 2000 weffes
TEIER T4 7. ¥ T da&id THIoTIEr=1
2 wdt. Two copies of medical certificate of
form No 4 as per the provisions of Birth &
Death Registration Rules 2000

STATTETST SURYT THSTAT ST TTATf ok
Duly Signed panchanama by the persons
present for funeral or True copies of
Cemetery Receipt

T fFEaEE) - 2) Nifew geEmT Q) uRe
Aren fard 3) wwea SR, =i ya For
Accidental Deaths: I) Police Panchnama II)
P.M. Report III) Copy of FIR

3 faaw
3 Days

Medical Health
Officer(MHO)

ST Aie STUSHA SEeT faadd o

Non Availability Certificate for Birth
Registration

HETF FEUa (Required Documents )

I FrS=T FETfRd ud, STREEET SRgeT,
M/ IMEAA HIHST U ST Hraq
eaTarageeaT QAT Y/ MeT/aierst FHTOTIT .
Attested Copy Of Ration Card, Domicile
Certificate, Any Valid Residence Proof In
UMC Area issued by Govt./Semi Govt./Govt.
Agency/school-college certificate .

100 =va=ar =9 TRaR Faufasied

Affidavit on Stamp Paper. (Rs.100/-)

© feaw
7Days

Medical Health
Officer(MHO)

R

g Aig AJUeHdaT @S Fada wor
Non Availability Certificate for Death
Registration

HETF FEUa (Required Documents )

I / A TS T SMSedl Hiaq

fearaEcEeaT U=t yd, dedfhd JATOOT

© feaw
7 Days

Medical Health
Officer(MHO)




F.AIANFY g AHAT .2, HcATAL I
True copies of Ration Card or Domicile
CertificateMedical form 4/4A,Death report
form No.2,cremation receipt.

oo WIITAT T UqER TggfasTe@

Affidavit on Stamp Paper(Rs.100/-)

S g Aieuiiared TR THRST I Tush AR
COMPLAINTS REGARDING BIRTH | 2var=r Contact Officer
& DEATH REGISTRATION FreTaet (Grzice))
Durgtlon (He;d Quarter)
to give
answers
qJicolt oA faod ATTSATS T drcehlcd
Delay in Registration Immediate Medical Health
ST U faed e R feam Officer(MHO)
Delay in issue of Certificate 2 days
TFRET Aie GRS FIOITIT Yy fea=
Rectification of wrongly recorded entry | 5 days
TSI STRITATEEA=AT qehrdt THFRIST I "k ST
COMPLAINTSREGARING P Contact Officer
MEDICAL HEALTH T (FEaTer)
Durgtlon (Head Quarter)
to give
answers
faATaarit e Saard & hadldad g0 feag
Starting of Hospital/ Medical 10 Days
centre/Nursing home/Dispensary etc.
without permission Medical Health
I Sfaed dEd 24 faag Officer(MHO)
Bogus Doctor 15 Days
Dispersion of infective diseases Immediate
AfdT g Fieoft/ Ja-ieonarEd 24 faad
Nursing home Registration /Renewal 15 Days

10




HRSH EUNSHT FAaEd Toh THST I Hus STy
COMPLAINTS REGARDING 2ogren Contact Officer
MUNICIPAL HOSPITALS W (FEaTe)
/DISPENSARY Po”;?\‘,':“ (Head Quarter)
answers
2 SYY ITS q SreATaTad ATehTes
Non-availability of medicines Immediate
R 3T frphreastiaom EISIEIES! drcehlcd
Carelessness in Medical treatment. Immediate
3 g IUFHI0T AHATATEd 2T v feag
Improper Medical equipments 2-7 Days
X gad I3 THcaETEd qTcahlcs Medical Health
Unsatisfactory services Immediate Officer(MHO)
¢ TS AT 3 feam
3 Days
R R.C.H. =iy qafgorared frafeea s
Conduct RCH Programme Regular
Programe
20 A arel faegare S frafia wrden
Dispose Unknown body Regular
Programe
22 Biomedical Wastage
2R T qifee AT qafavreTad
Conduct Puls Polio Camp
23 T fHfer afaorared Frafr Free= Medical Health
Conduct Health Camp Regular Officer(MHO)
v o e Programe
Distribution DOT Medicine
24 ST/ AT FrdHET FI0
Conduct Programme of Dengue/Maleria
28K BT HITIA <UIdTdd
e~
aRew qar
39-HTFA(FTEATAT)
3CENIR HETAIRTTarhT

11




TS TRTT 9 TWeaddTad ashri

THE TOR Frdaret e s ARSI I HeT Fuaa I8,

AESIe TR F =T [aumaiia TR =ar 9T 77, [eeT, bl 9e9d TTSie IeaTd

Hrasiae AT 9 Wea3qarad dehll | TeieT 3@ e TR
COMPLAINTS REGARDING PUBLIC | 73T Contact Officer
HEALTH ?’Wf.‘ﬂ (FrEaTer)
t ou;?v':n (Head Quarter)
answers
2 LTS he{] Gf)d(let,,;SId dIhAT STd 2 ﬁaﬁ
T 1 Days
Waste / Garbage on roads not collected
in dust bins.
3 FATRS! FRIT ITF T Hedrarad e feaw
Bins not cleaned properly 1 Days
3 faafera fosrmoft =Tl Iavrarad 30 faag
Placing of Dust Bins at certain places. 30 Days
% FEHSAT AfARFd TS 37 fShom=n qTehled o
F0 STl Sia ageararad Waste / R foaw
Garbage in the city not lifted other than Immediate
dust bins 2 Days to 2 days
G FHET MEN FoU ITSTATT T SATATdTad dlcehlcd ﬁ
Dumper / Compactor not arrived for lifting | 2 feo=
the garbage Immediate
to 1 days
& HETAfSehT=aT ATSTRIATS el SHSST SITd qrepTes o g@q.wc@.cn.ﬁﬁam
Toemataa Waste / Garbage in ? fe=g Chief Sainitation
Corporation's Market is not lifted. Immediate Officer
to 1 days
9 T GHRE AT b T hedTErad ¢ faaw
Roads not cleaned properly 1 Days
¢ TSt T=sde W% HIorETed q faw
Cleaning of Public Toilets 1 Days
Q ST 3UgF Bd THeararad R feaw
Nuisance / trouble due to mosquitoes. 2 Days
20 IFIT F AIFHE STAEAIGA B0T=aT SqZaTarad R feaw
Nuisance / trouble due to stray animals. |2 Days
22 TSt JaeATaTed qTchTes
Choke-up of gutters Immediate
2R HSS SHER ITSTATHTEd qrceples
Lifting of dead animals. Immediate
23 S F H=AT W% FON(FRES F ATl FIeun) ¢ feaw
Cleaning of gutters 1 Days
¥ ENES o feag
Others 7 Days
Tel-
gfaerr gar
39-TYFA(HEITe )
ICETHIRN HETAIITIIHRT

12




qroft qaeT fasmer
QTUﬁgTa'éTf%r‘LTPﬂ'ﬁTTFr ATRET=AT W 37,9, Th a9 OToie aadd T9e J9R Fwraaral
HEfaq dus AER A= FHgT FUAT IS,

COMPLAINTS REGARDING S S e
DRAINAGE AND UNDERGROUND | puration tgoimry)
DRAINAGE to give e
answers
? Ao difedt qacarEed qTeehTas
Choke up of drainage lines Immediate
R ad TET ared TgTATaTad ATcehIcs
Overflow of Drainage Chambers Immediate
3 I gt auear ared qTcehTes
Spreading of bad odor in the locality Immediate
% H A=l gl HLoTered ¢ feaw
Repairing of Drainage lines 1 Days Frdenrdy SyfrEar
4 afefa =[Td=t T FHfEOTETE 3 faaw Executive Engineer
Closing of Drainage chambers 3 Days
15§ qi%vuqucé t{’dg &= Wdoélqifd G ITAU] 9 ﬁaﬂ
EICK] 7 Days
Increasing the level of Chambers on
drainage line up to roads level
© Tvdier I (TSI 2MHDATH HI0T Jrad 3 feaw
Cleaning of safety-tank 7 Days 3 Days
2 R o feag
Others 7 Days

¢fag Tar
39-31YFd(AEIT)

EETHAIR HETAIIT T

13




qroft qXgaT fasmer

Wgﬁaﬁmﬂﬂﬁr ATRF=AT YT TS, faed TR aad @Toie dadd Tqe JUR wrddarel Jafed
e AMRFH i FeT F0AT I3

qoft gEEar faw T
Water Supply Department

FHTSTIET
Duration

Tueh e
Contact
Officer

3T SHARAT T3 SSoft 2oraTed
New water connection for authorised
construction

HETF FEUa (Required Documents )

e =T T TWfeh e
Location Map of Property

TREAT [FUTesie TYe™ TEa F g9l qar=ar=!
JHIOTT W

Attested copy of Building Commencement & Usage
Permission Certificate from TPD

TSR AT aie edrl THeaTd A& AT g4ehd
TEST (F. 2oo =T T Tuay) No objection
certificate from Owner on Rs.100/- Stamp Paper, if
the applicant is tenant.

HqreeRT= AT 8lha arger. No objection certificate
from concerned Society or Owner for Non-
residential use of water

St ez SISl ST asaret e TrEeT fRar
sTErgEd rofiaedt wyiedr= qradr. Up-to-date receipt
of Water bill paid, if the applicant is having old
water connection

L2E8 tl?ﬁ AT HIOM shcATHAT 9T dl
Up-to-date receipt of Tax bill paid

STSIERT=ET ATofiararaTad d Aosisviarad faer
Tt UfISTI(E. 2 oo =T W YUER)
Application for usage of water in prescribed format
(On Rs. 100/- Stamp Paper)

~

fafed Tg=ardie

AieofieRd/TaT NS T8 HRERHTSA
37t

Application in prescribed format By Registered/Lice
nsed Plumber.

] feeg
9 Days

Frier T

Executive Engineer

2’4 U TUSTAT SR¥Hd SHRAAT T3
Sheofit 2ot New water connection for the

constructions on own land (Unauthorized
Construction before 1/1/1995 without
Corporation’s permission)

AETF FREYA (Required Documents )

fezamd= wre avfe Threm
Location Map of Property

ATSHT BFFEATET 9/ AT 3T /A g A
T HISHET AT 8lehd SIS
7/12 or City Survey extract for proof of ownership

] feeg
9 Days

Frier TfEar

Executive Engineer

14




Or NOC of the owner if the applicant is not the
protected tenant as per the Mumbai Rent Control
Act

firesadI= Y STTHRUT ¢ 2 21’4 A1 Sedr=r gIam
Proof showing that the property is assessed before
1/1/1995

forR gt Aot 9afia Geet 9em fRar
HroeRT=T AT 8ieha ar@el No objection certificate
from concerned Society or Owner for Non-
residential use of water

forR JEpdt STt afia Geet 9w foRar
HroeRT=T AT 8ieha ar@el No objection certificate
from concerned Society or Owner for Non-
residential use of water

¥ U STEEEd IO hedr=l g
Up-to-date receipt of Tax bill paid

TENY Mo axdl URN, 3 § gHaad
AT g]ue Srad T uUSTTd URET
qrgerss e Siisvit New group water
connection approval for protected slum
dwellers under Maharashtra slum
development policy 1971

HETF FEUa (Required Documents )

o B/ HTSl Heel A= GHEMEET HHfes T Sreuf
Tl ST HElfoa STl T&I=aT Faic=
T g |9 2]’y UgA HHEdIG AMRe=n feard
TS gUal U SIS ush SIS . (TToieuH!
$h[0Tdel Teh SS9 SIISid)

Residence proof of slum dwellers before 1995 (Any
of the following)

37) WEHE fwmar

A) Ration Card or

F) T 2y TAH fOgd Sievi=r guar. fRar

B) Proof showing that the elecritricity connection is
prior to 1995 or

) TT 23’4 Tl F MHION ST STHEATH L
sTeRrof=n erget far C) Proof showing that the
property is assessed before 1995 or

8) wier @ D) Photo Pass of Slum dwellers

HHeldld> STHO AT W Whl IHIRTGL qrodgrH
SF AT FOATH THITA(F. g oo =T TF Jan)
Assurance letter for payment of Water Bills from
any of the persons in the slum dwellers group

T T AR
Location Map of Property

2y feaw
15 Days

Frier TfEar

Executive Engineer

T FROMR (STO)IHET STTET 207
Licenses for Plumber

HETF FEUa (Required Documents )

3T Y 2= IRem It fRar 3UTT Fsie T8 AT
qrsT 3Taid Saar wid qul shedrarad=l JHToTIS .

2y feag
15 Days

FAHRY AT

Executive Engineer

15




Certificate of plumber course completed from ITI or
under schemes of UMC

JIGHTT h dAleu= AT (3THTATH)
Copy of Profession Tax registration certificate (if
any)

STSE BATET (TF Y, e Ufq=ar Arfie arsig
aTsterr= g 99 feerar.) Photo of applicant (One
Copy, Write full name on backside of photo with
pen)

regfOTeR 3TedT aTad eRgS (et O UH.OE .
)

Certificates of Educational Qualification (SSC &
onward)

STV ST (THATH)
Experience Certificates (if any

STRTHTR. HeTUlfosehT a7 Agardt sraear=r gal
Proof of Residence in UMC area

L2E8 tl?ﬁ AT HIOM shcATHAT ITadl
Up-to-date receipt of Tax bill paid

T SIS EEd Horarad gy feam el Sferear
Closing of Water Connection 15 Days Executive Engineer
(Disconnection)

ETF FREYA (Required Documents )

STTATTT TI0TT HY AT aTadt

Up-to-date receipt of Water bill paid

HISH A HT Woéﬁ?fclﬁ ThIRM

Location Map of Property

T ST 9T ST ST I HEIS 0 /23 /23%%

Tt arofiTedt IO ShearHl aredt fRar kAT

BRI E)

Receipt of water bill paid from MJP Sub-Division

Ambarnath upto 20/12/1994 or no dues certificate

for the same.

g Tesstevil fAresvrered 24 feem FIRAHRT eAfeear
Re-connection of water connection 15 Days | Executive Engineer

HETF FEUa (Required Documents )

gef=it 75 et Wed FuamETeaad STes=i ud
Order of old water connection disconnection order

ATSH=T TIebaReh THIem
Location Map of Property

sTggTEd Uroft R AT uredl
Up-to-date receipt of Water bill paid

fezard= e avfe Teprem
Location Map of Property

T [TUTTRSie Y™ TE F ar9g g ar-=ar=r
THTOTT I

Attested copy of Building Commencement & Usage
Permission Certificate from TPD

FTSIER. evediadie Meardl AHTIA HATSHET AT gihd
TEST (5. 200 =T W Tavay) No objection
certificate from Owner on Rs.100/- Stamp Paper, if
the applicant is tenant.

16




HTSehr=M A7 8lehd ar@el. No objection certificate
from concerned Society or Owner for Non-
residential use of water

ST T SISt STHeAH gehdTehl i g el
sTEraTed qrofiaadt weear=t aredt. Up-to-date receipt
of Water bill paid, if the applicant is having old
water connection

T3 SNSUN ATGHT TFF S&IIa0T HIoETEd
Transfer of ownership of Water Connection

EeTF FREYA (Required Documents )

Hos Te5 AT Trdl T3 (F 200 =T W JUER)
Permission letter from original water connection
holder (On Stamp paper of Rs. 100)

ST fH@FdETet e SIS et 378, war=r HIoH!
=T T

Proof of ownership of property for which water
connection required

IOl 922t STIAEd IO SHedTHl ared
Up-to-date receipt of Water bill paid

L=ES tl?ﬁ SHTATTd FIOM hodTHT qradl
Up-to-date receipt of Tax bill paid

2y feaw
15 Days

Frier fTEar

Executive Engineer

THTH TITET SGST HBuaraa
No dues certificate of Water Tax

HETF FEUa (Required Documents )

STIATIT YUl T ISAT=AT UTadi=l Sraned 9d
Up-to-date receipt of water bill paid

3 feag
3 Days

Frier TfTEar

Executive Engineer

ST FAFIE GG AuETEa

Permission for Drainage Connection

ETF FREYA (Required Documents )

ATHRTH YT BIAMRT 99 & AT AL hoadl
Teprem= 9a Xerox copy of Building permission and
plan approved by UMC

zeifarmr wre =efe® Frem Location map for
drainage arrangement duly signed by license
plumber

TEaEd e & WA=t ud (ST ®|Iv‘élchll-lI~HI<.‘>I)
Up-to-date receipt of tax bill paid (For Old
Construction)

2y foaw
15 Days

FTAHR AT

Executive Engineer

2o

TFER TIOR3 HIor
Supply water Through Tanker

EC ALY graste faemmof] QIuMgIdaar hIUT d7dd

EC AL SHIATAT TIOMYIG3T hI{UT d1dd

HIOTT X

FEHR AT

Executive Engineer

17




ot RASATATET TShIX TRNST IR TUE ARSI
COMPLAINTS REGARDING WATER ogTET Contact
SUPPLY HTSTET Officer
Dure_ltion (FrEaTer)
to give o
answers (Head Quarter)
? afeT T Sirevh A9 faoa aa sTHaarEd
Delay in giving permission for new water
connection
3 I T Sheviy fAod e
Delay in connecting new water connection
E} AFTACIN / STARIHZT 0T TSSISUT SHedrarad
lllegal/ unauthorized water connection
¥ ST Tt QREsaEEa
Irregular water supply
4 ST IUTt qREST B STHuTErad
Shortage of water supply
S} o8 STISUNH g 99 ST dTdTed
Booster pumps connected to water
connections o foaT
v STOHIIE I3 §< AT . N 7 Days FrdeRy  AfrEET
Water meter not is not in working condition Executive Engineer
< STSHMTh YR hH hld THAATIATTd
Water meters not functioning properly
] STGHTE: JATEHS ﬁ? b =AT TEAIH hIATdTdd
Meter reading not taken properly
20 ot St T fHesvreared
Water bill not received
2 sTarset faemamaa( Excess bill received )
2R AGEET FAAGH (ARAETS) B FHIOTETE
Repairing of Borewells
23 for =T qroaT=AT e
Use of Residential water connection for non-
residential purpose
¥ Removing of choke-up of water supply distribution
24 qoft qTEST TAF THR
Complaints of Payment
28 T aroft RaeT B STHo e
Contaminated water supply
2\ Gi(éclli%ﬂl HETS MTadldTsdld 3 EqH Qh|<,‘|‘ch|{| fagar
Lezikage in water piperlines 3 Days Executive Engineer
<L STAERd STSUMT R hrddlel hIUl
2% I gEET HOT
Valve Repairing
Qo T LT UTSUSRT FCSuIaTed IS W 3
Replacement of damage pipe lines IECR FrAeRT AT
3 Days Executive Engineer
after
approval

18




FBTES STt e et
Duration Contact Officer
TGS da/FE FH00
Borewell Start Or Stop
AT G HI00
Borewell Repairing © g
S U9 gEET HI00 7 Days FrIERT  AfrTaT
Old Pump Repairing Executive Engineer
IfgT IR TIAR FHLOT
Made New Borewell
FfaT 99 F=faor
New Pump Fixing
&g/~
afaerE TR
IERIHAIR AETAIRUTfIaT

19




TR foamT

FRLEAT faamrTasa AmRert=ar ure 7St Ao,  w aed @reie a@ard e JER
Frdarel Tafrd TUE TUFER A= Fg FOAT TS

TREGEAT faerm Tt "k AR
; Duration Contact
Town Planning Department Officer
Q @ wsit fAesvEred go faag TR AR
Layout Approval 60 Days Town Planner

o0

HEFF FPEYA (Required Documents )

e wspiErat strsas (Appendix 'A' of D.C Rules)
Attachment for Layout Approval (Appendix ‘A’ of
D.C. Rules)

ARy JHeIfoE I FEie T 4. o T
qrafesd SIa= Tt 07 ®al g FIad 9 4. A8
TGS F AT [FamE Sism sTHeard T
gfgey qufeTe avifaomy Sifae ArsToft FehTe.

TR WTHITS HATSGHATS Hel 9/ R TINBHTET ATEF
qfAehT.

IR ETST JESH ASE IR [T Irs-aed arY
o awifaomr Tfq ar Fehrem.

TSR IR TR ISHIEN SiEh™ ST Y@ T
Toifgum Iustfrars gt 1firew Frafearssies 2o.
woo T YHITAIS WHIUHT 12 9 A= T Toaud.

TR TEAEETST ST g AL/ e o s
gETe / forshr AISTT WeaT arfid B STHeard et
qEaTT THTONT HISTOfl TeR9Mme. TG0 & & TR0
YTy it AfTST A= FSie JHTfia JisToft
ThIRIT.

Frf¥TeT=srr=T et (Appendix 'B' of D.C Rules)
Certificate of Licenced architect/Engineer/Structural
Engineer (Appendix ‘B’ of D.C. Rules )

SIH=T 9 AR SIS /2R AN/ HTGH =1
AT FHISET A

7/12 Extract of land within 3 months period from the
date of application / Extract of Property Register
Card

2 /% /249 T MBS BIFR IAN
Extract of all mutations taken place from 1/4/1957

T Tt STHIA AEeard vd frdfie deaEeee @ad
srfsr=ar= et Certificate issued by Competent
authority for revoking the conditions on land for
conditional land.

T FHRIGTET TS 9 99 [uid
Title & Search Report from competent Advocate

22

drgen Hieas it oo Aibedls sTtamEd fgadr .
=7 Hetd SIf=ar gedl Seifaumr Aot Jen /TR
ATIT FATSAT FEIS STATEd HISTOfT THIOM. Tk T

20




2R

23

L%

24

2%

29

R

2R

R2

g &+ F\ar gdEe One Tracing & Two Amonia
copies of the measurement map issued by the TILR
showing boundries of the land regarding latest Hissa
Number. / Latest measurement map form the office
of District Land Record.

qrge e gl s oE aisiesles TR Mg
3AT U FHT F <9 FHfAar ydrEe One tracing &
Two Amonia copies of Hissa wise - Gutbook extract
from TILR

STeEwE & TS 7afetar s 9 r
ST o0 &, =7 W UqLadle Tog ufasm w3 If
applicant’s area is less than ceiling limits then
affidavit on Rs.100/- stamp paper mentioning the
same.

e A A Aafeuar S e AT
FHHG SIHA IR0 HIEOSAETGIS ATRIIT o Jehrem [
applicant’s area is above ceiling limits then order
and map issued under ULC Act .

STeEeh HIGe THCAH Hod HIGHhi= TSl

FHHE AT

If applicant is not owner then Power of Attorny of
the original owner

T Tedie AMETTEAT RAUTES IS J [Ferd
ST TARGTS IS 8T ARG ST g&aidaiid
FIOTETT A gHITT

Assurance letter for handing over the area; covered
under various reservations of Development Plan and
DP Roads, to Corporation.

TeTH YL AT TedshR / AT IHT TR oS
F AT/ B GEERTT ORE AT TR Foedr
TeRreT=AT G1d gt Seven copies of map prepared by
licensed Architect/Engineer & duely signed by
Owner/Power of attorny holder.

&= TWAHHERE difdd qad! / TRGIEs ar=
FrpEETaa= 99, Appointment letter of licensed
Architect/Engineer issued by owner

e SFAT / AN A= S 9
Acceptance letter of Licensed Architect/Engineer

TS TR fFArmeRAaT JIqifed T/ TeR S
Teprem=ar 3 wat Three copies of map showing
proposed gutter & nalla for Stromwater Drainage
Department

HS - HROT fIaRmehidr godTferd SHA STeehd &
AEArSaT Wie TRGumT FeRrem=ar 3 udi  Three
copies of map showing proposed building
construction & surrounding area for Underground
Drainage Department.

21




TART SR TG/ IR Y90S fAresuaread
Building ConstructionPermission / Building
Commencement Certificate-

20

22

AETF FEEUA (Required Documents )

TART AT TEET/ YR FHOTITHEST SISas
(Appendix 'A' of D.C Rule) Enclosures for Building

construction permission / Commencement certificate
(Appendix 'A' of D.C Rule)

areqRTedsrr=n erget (Appendix 'B' of D.C Rule)
Certificate of Licenced architect/Engineer/Structural
Engineer (Appendix 'B' of D.C Rule)

ST 9 AE=AT=AT ATdS 0 /2R SART/ ATGH=A
Ty wwref=r 3amr 7/12 Extract of land within 3
months period from the date of application / Extract
of Property Register Card

2 /%/2_4\ THA MGG TLHR 3aK
Extract of all mutations taken place from 1/4/1957

FAF TIATH STHA ST T Tefies Sedeces 9ad
srferepr=ar= =@ Certificate issued by Competent
authority for revoking the conditions on land for
conditional land.

T FRIGTET TS 9 99 [uid
Title & Search Report from competent Advocate

drgen s it eifiew Aiaedles stamEad fgedr .
=T Hevtd SIf-=ar geel Seffaumr Arsoft Jeprem

/TR U FATGAT FHErS ST HISTuft Threm i
ga g aF staifAar gdtme One Tracing & Two
Amonia copies of the measurement map issued by
the TILR showing boundries of the land regarding
latest Hissa Number. / Latest measurement map
form the office of City Land Measurement.

AreE s Ot Afvew aiswsis ffar Tegs
3awr T ya 7 2 e7Hifar udwe One tracing &
Two Amonia copies of Hissa wise - Gutbook extract
from TILR

aeH & AT Fafeuar wH ATy T e
oo % =T H Yqedie Hog wiasm w If applicant’s
area is less than ceiling limits then affidavit on
Rs.100/- stamp paper mentioning the same.

sTes & A qafcuan S THeard A ST
FHG YR HIACAETS IS TeeaT J Fahren If
applicant’s area is above ceiling limits then order
and map issued under ULC Act .

Tk HIGe THATH Hed HIGehi = Tsildhd

FHSHEIIIT
If applicant is not owner then Power of Attorny of

the original owner

2R

e AisHdie Seiedl ITRAUEGIG d g

AISTT TAMETSTS & HeUfSHd gadiaid

FIOATSTIT BHII
Assurance letter for handing over the area; covered

go faam
60 Days

Town Planner
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23

¥

24

28

29

R

2R

Qo

R2

EE

R3

¥

e

&

under various reservations of Development Plan and
DP Roads, to Corporation.

T TEHTERE AR PTeTHR / ST I TaR Foo
g Ao/ (e JEIqRIT ¥RE IHT @re soedr
TerreT=aT 91 Ul Seven copies of map prepared by
licensed Architect/Engineer & duely signed by
Owner/Power of attorny holder.

TGTRT HSl 3THAT {WThATET I
Copy of Layout, if layout is approved / sanctioned

TFRS ST FElS SHAaSHdd SISTaasies (JHT
a1y wied) a@er Structural Stability
Certificate(Including Earthquake resistance) issued
by structural Engineer.

Tt + =N HSTodeis SHRGIEIET ST faareaeis
M Bd TEST

NOC from Fire Brigade if building is having more
than ground + four floors.

oM™ AeEE=aT THaeT aradd gHa
Assurance letter for rehabilitation of the existance
tenants.

TS TAHERE qiEw SFad] [/ aRqeTes ar=
FrpEETaa= 99, Appointment letter of licensed
Architect/Engineer issued by owner

e AT / AN A= e 9
Acceptance letter of Licensed Architect/Engineer

TS TROT fFIrmeRidT yEaIfed AT/ TeR S9ifem
Terrem=ar 3 wat Three copies of map showing
proposed gutter & nalla for Stromwater Drainage
Department

HS - HROT fIaRmehidr godtferd SHA STeehd &
aEareaT Wie aeifaumr Ferem=ar 3 udt Three
copies of map showing proposed building
construction & surrounding area for Underground
Drainage Department.

ofiqRaeT faarmedar e evfe AHeT=ar 3 udr
Three copies of the location map for Water Supply
Department.

BEECIIE]
Copy of Sanad

TISUUAT=T ST S0 THRT (AT THl Tohe
E g T TIHE FSIUATH Sqae=T ¢ 4o o
JHTOTT TS Tehremd ergaral) (Drinage System Plans)

2 :Loo WHUM® Tfawar reesie T ( Detailed
Locationm Plans)

ATIHTH THIIM (2 :4 oo JT FHOTAS 20 Tdl )

9

ST Io9 ST 3THSS SMEHH ATNCSieh qacaTaHT0!
Yoo gEfiIgE drerear sTaud feraesdr ywanfad
I e Iod faamm=r “ar eihd g

23




ST goicm=n SraesT

Plinth Completion Certificate

HEFF FREYA (Required Documents )

ST gotear=ar araearret strsar (Appendix 'G' of
D.C Rule) Enclosures for Plinth Completion
(Appendix 'G' of D.C Rule)

SATRTH GLATII=ET Toaud.
Attested copy of Building Construction Permission.

ferrerdt sTeem=i Feaud
Attested copy of Non Agricultural Permission.

24 feag
15 Days

Town Planner

ARG S guicar=r/ arqt. 9L&m=T
Issue of Construction Completion Certificate
/ Use Permission

AETF FEEUA (Required Documents )

AT AR oid=aT arRgeardrdt foaea ag=ard e7s
(Appendix ‘J’ of D.C Rule)

9T T guia=aT @S] T a2
Tade gHa (Appendix ‘L’ of D.C Rule)
Assurance letter for part construction completion
certificate on Rs.50/- stamp paper (Appendix ‘L’ of
D.C Rule)

o= 3Sa sete Sturctural Stability (q=a
a1y wied) a@er Structural Stability
Certificate(Including Earthquake resistance)issued
by structural Engineer

ot TeRTET "eawd
Attested copy of Non Agricultural Permission

viege— Il =1 &= udt
Three copies of Schedule 11

Tz + I HS(edTedle SHRAIEEST STemT favresis
=1 &%hd ar@et NOC from Fire Brigade if building is
having more than ground + four floors. (more than
15mt. Height)

T@ + IR ASIeAEie ARG Searediars! s
IMEATET gEg AfYdar (@) ae fqurmeSte ar
giehd ar@el NOC from Department of Chief
Engineer (Electrical) of State Government for lift, if
building is having more than ground + four floors.

T 7. T 9 SARIUT=AT AT g5 hedrared

aramarerdt Possession receipt regarding transfer of
area / land; covered under various reservations of
Development Plan and DP Roads, to Corporation.

guT FHHTAT FHIOM=AT 3TS JdT;e TS Th Td
FIISTES

Eight copies of the map of total completed work /
construction (one on cloth)

22

HIGHT Hq ThaThl THSIATATTT= RIS
No dues certificate of Property Tax

qQToTl =T gahdlch] AHCATdTddHT QI
No dues certificate of Water Tax

2 feaw
21 Days

Town Planner

24




2R

23

¥

24

TS IR0 fqITTeRga TR qETiardr gIrEd ho
g YA THUATT ATSTAT IS/ TER WA §
T FHE HEFR SRfgum T@rem=ar 3 wadr Three
copies of the maps & cross-section showing gutters,
nalla, constructed as proposed & approved by
Stromwater Drainage Department at the time of
giving Building Permission.

Ao JROT fFarerg FEe™ TEHare &t
ST § AYHTOT THTATT TS T

TF / AIHdE/3AST BT (HISTAITEE) 3o
Fepremr=ar 3 Udr  Three copies of maps (with
measurements) showing septic tanks/Soak pit/
Drainage Lines constructed as proposed & approved
by Underground Drainage Department at the time of
giving Building Permission.

HSHROT fITRTeRidr aieenmd Hodl SATCRM=1 Heaud
True copy of Building Permission for Underground
Drainage Department

TS AR fFImmHTST ST RamTarsr 2oard
STST AT giehd ar@ear=t weaua True copy of the
NOC issued by the Underground Drainage
Department at the time of giving Building
Permission.

TT SHOTE STEfid TS T SN SES
Certificate of area-affected in the road
widening

T FPEYA (Required Documents )

Hefaq Aemfeswr fFarmmer 3u 7fergar/ srdert sfygar
TI=AT ST ATeATa STl Q_?r ThIRMT F STEAT
Location map & certificate from the concerned
Executive/Deputy Engineer of the Corporation for
acquired land.

o feag
5 Days

I {THATR
Town Planner

foa ST ST e
Issue of part map of development plan

o e
7 Days

Town Planner

FYHH FS[I F YUid=AT SraSdr=T Tyl
Issue of true copies of Building Permission /
Completion Certificate

AETF FEEUA (Required Documents )

iR Hedl/ areRrd gufa=ar er@enr Copy of
Building Permission/Construction Completion
certificate

FRTOM=AT AHAT Tl (BTAfRT Tt arear o
BLEEN

Amonia prints of the maps (Xerox copies will not be
accepted)

o oo
7 Days

Town Planner

faf¥me yEsEET fAmaasHr aE=T STEoT.
Issue of Development Plan and remarks (For
specific piece of land)

AETF FEEUA (Required Documents )

Aokt 8% gUET /2R IART / O3 @d A/ / T

2o fagg
20 Days

Town Planner
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Proof of ownership 7/12 extract / City Survey extract
/ Sanad Copy

arf7 9 srfrew/ Iufaaria s1eRt aiawsie 3TamEd
Arsoft wsrem Copy of the measurement map issued
by the TILR showing boundries of the land
regarding latest Hissa Number / Latest measurement
map form the office of City Land Measurement.

arf7 9 srfrew/ ufaaria et aewsie feEn
Mg IAT
Copy of Hissa wise - Gutbook extract from TILR

ST QG / SR oid=ar ISaresuit
Issue of - Construction Permission /
Construction Completion Inspection

2% foag
29 Days

I {THATR
Town Planner

g0

Certificate
AT ST

Issue of Distance Certificate

© feag
7 days

qr. &r. fgarm
P.W.D.

2R

oS REsamEEt AT T ET
NOC for obtaining Electric Supply

AETF FEEUA (Required Documents )

STHH YL /A9 Y= SmfeRd Ud
Copy of Construction Permission / Use Permission

faemerdl /sl TS ATeldmd 1
NOC from Developer / Housing Society

QTI@W SHAHTH 'ﬂa HTOhIH ATedshd U 200 &. =7
= e NOC from Owner on Rs.100/- Stamp
Paper, if applicant is tenant

STHTET b Q?I%b ThIRT
Location map of the place

2y feag
15 days

THug. AT, favm
M.S.E.B.

2R

TfIar / wdaes qETT
License for Engineer/ Supervisor

ETF FEEUA (Required Documents )

SfoTes U aE gHTOTT

Certificates of Educational Qualification

STIET JHTOTIS
Experience Certificates

FUEHET STEST

Character Certificate

A YIS WIS (WEEAT ATfe aeid Aig foer )
Two passport size photographs (Write name behind
photo)

2y feag
15 days

Town Planner

AT / Tdde URAMT JAATHT

Renewal Of Engineer / Supervisor License

HEFF FHPEYA (Required Documents )

TETE geb ud
Original copy of license

Arfie JHa TSNS d fGedT Toedr sARd gRY
YHTOTIS, AT goicar=l SRaeT/ $ANG dreehrd gofcar=n
TEeT gt araaer aa3iies Detailed information
about Building Permissions, Plinth Completion

2y feag
15 days

I {THATR
Town Planner
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Certificates and Completion Certificates obtained
during the last year.

R

yafea fawoft SaEr ST T ITEEd JEST
Certificate regarding - “Business permissible
at proposed location”

AETF FEEUA (Required Documents )

TR AT RGBT & AR T
Certified copy of the Construction Permission and
Maps.

FTTHRTT YOTd=T SEST F RO Id
Certified copy of the Construction Completion
Certificate and map of completed construction

Mezars faeror Seffgum—ar Ferem=t ua
Copy of map showing location of shop.

faerges / TefHioT AT AetEd aEST
NOC from Developer / Society / Housing
Corporation

ST 8 AT 99 (GTa o ﬁafr F[UTdel Teh SS9 SSid.
)

NOC for the place (Attached any one of the
following)

3T) \‘H\Yi-cll{ STHET T&d: HIOh HHATH HIOh[ SFehll
QAT U HISH! sFhrereaae swreus /#FR 97 If the
applicant is owner of the business place then proof
of ownership or agreement copy

) W 'ﬂ'l@m SHHAHNH STHT=AT HI ohlH

/ FSHHEIAR T g (a2 ATk {41 )E 200 =T
Er yoeer gedt o If applicant is tenant, then
NOC from the owner/ power of attorney holder of
the place on the stamp paper of Rs.100/- &.) 37sfar

A FIHEIAR T g AHS qI AT T=AT AT dl
If the applicant is power of attorney holder then its
true copy

2y feag
15 days

THE I

4

IR T fhar faftme amuErdt TREd @St
NOC for specific use or change in use

T FREYA (Required Documents )

faerraes fopar FIEM@d= 91 83k O (WIS STHAT)
NOC from Developer / Society

SHIATET TH19m & Gfd ( Fed Tehrend fowifena mer
=xifaor stravass 31e.) 6 Copies of Building Map
(Above mentioned Gala / Shop should be shown in
the map)

HTISh! BFhIETd=] HIET
Proof of ownership

SHoAee Tagidedld a9 ST STHISTHA
omhsie T gtehd argsl NOC from fire brigade if
inflammable / explosive goods are to be used /
stored.

Ro feaw
20 days

Town Planner
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2E

arge e Ot ST ew areweT S
HISUHAAT ATehd RS

NOC for measurement of land from TILR

T FREYA (Required Documents )

/2R AT
7/12 Extract

Td THR 3aR

All mutation entries

g U . FS ey 0
Order issued from ULC

HafId ToTSaThels ol
Certificate issued by concerned Talathi

2y feag
15 days

Town Planner

1 3C)

20

QU SARA FYHM WRaET / YRY YH0NS HevEed
Issue of revised building construction
permission / building commencement
certificate

HEFF FPEYA (Required Documents )

T  GUd aiHestd Hsil STy =T Jeaudt o
TFarer True copies of the original & revised building
construction permission alongwith the plans

Hez AT J GURIT Juic=aT Sr@edr=ar Jeaudr
Farer True copies of original & revised
construction completion certificate and plans.

g Faaesde sisas 97
Appendix 'A’ of D.C Rule

ST =Teg, U= 9 /23 3AT F BIhRITS Jeaudid
/ fa@ w= sawr 7/12 Extract for current year /
Extract of all mutations / City Survey Extract

ST STHA o= agT gEia e " Fo0
ST 1) S| aEra STHiA=T areger Al o
feE aEwEle STemad "SI TR i) Tgof
fewar ega If revised maps are submitted
considering closest land then, i) Latest measurement
map form TILR for additional area / land ii) Hissa
wise - Gutbook extract from TILR

SN a9 (9 wdh)
Schedule — II (3 Copies)

HETIE ST, I, aea aigerd / 3faid
JeotEEa Aretehd arget If Society then NOC from
society for additional construction / Internal changes

ST fIhd g9Feh A hoedl 3Tl U= ud
Copy of sanctioned TDR orders

IEEES] Tk SEATaLuTTeTead= TagATOTa LA
(Agreement) True copy of agreement related to
Transfer of Development Rights.

AR A STedehi / AT I TIR oo
HIS® /RS HEIAR 9N il @al hSedl ThIem=a
T wdt Seven copies of plan prepared by licensed
architect / engineer and duly signed by owner /power
of attorney holder.

go faaw
60 days

Town Planner
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22

2R

23

¥

24

2%

TG TRAFRIETET ShioTedT R/ I i
T S 38 am=T gfasdy duefie @ Seifasen
FemremEe)Details regarding modification/additional
construction proposed in revised building permission
(Revised plan with modification / addition
highlighted in color)

[EENGIEC I CRICIG]
Attested copy of Non Agricultural Permission

Appendix 'F' T9R aiUe™ gF el Fosias
sTaegrETe fadear ==t ya Copy of letter
conveying construction started as per Appendix “F”

SIGINCIEEAL lj\”?(‘dlﬂll AEST HdQAdd ATHAT Jd
Copy of the Plinth Completion Certificate

ST a9 Aeied T
NOC from Fire Brigade

TR A wete Sturctural Stability Certificate
(@rdta gEAatferd aEshHETETSr argen) Structural
Stability Certificate from structural engineer
(Certificate for proposed additional construction)

<

ARG & AT fHesuEmed

Permission For Repair / Renovation Of
Building / Property

AETF FEEUA (Required Documents )

YL GLATATHT I HSX Threm=t TAMOTT v fohar 5/7
JoX F19q M AT/ T TH F HrAiSA THOTIH
Certified copy of the construction/ completion
certificate / usage permission along with approved
map OR Copy of Certificate issued by CTS/ADM
office regarding E/U No.

w/2R AT 3N/ HE Tee=T AW
7/12 Extract / City Survey Extract

HTSSHTHET/ GIHETAZET AT gichd @l
NOC of owner / society

SR A fIRTREAThT TaR HOAT ST
THIeT fRar TaHES slfﬂﬂ?qﬁ SRIESC OIS EARN
Map prepared by Architect or License Engineer for
renovation/repair

HI&HeAl & TOATedl & qFhardh! THeaaed=l aRaal
No dues certificate of Property & Water Tax

2y feaw
15 days

Town Planner
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COMPLAINTS REGARDING TOWN o Contact Officer
PLANNING HrTarEft (FETTe)
Duration (Head Quarter)
to give
answers
TS FeheT faiied adid A aehH g% 2y feag Ward Officer
AHATHTT 15 Days Respective ward
F.S.l. violation office
fafed gediad saRAT Frae™ guid=r aRgsT YerT T e faaw
FeATaTad 21 Days
Completion certificate not received within the
stipulated period
TATHRTT T T oATeTadT go feag
Construction permission not granted 60 Days
fammeH e HuuT 99 T afcararad © faag
Compound wall not constructed by developer 7 Days
T amR ETt F Qe Adledshd Qg cdl ferar g0 ﬁaﬂ
foerrae At sfaa waa sTaeararea Closing 60 Days
balcony without Society's NOC and Use
Permission Certificate TR T=ATHR
Town Planner
TRt qUid=T SREST F HdT SHRAET aTi g% Re faaw
FHegrarad 21 Days
Occupation of building without completion
certificate
e WAT d hedrarad go faaw
Closing / Blocking of approach road 60 Days
gATdS QEqUAST HlQl hiad IEEDRSIESIC I ECIE R g0 ﬁaﬂ
IECERRICIER] 60 Days
Fake documents submitted for development
permission
ERES Re faaw
Others 21 Days
e/~
e TR
3Y-3TYFA(AEITeH)
ICETHIN AETTIRITTohT
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ATl &2 faumrada amiReE=ar e 7S, a9, TR aed @oie aaard THe J9R wrdarer
HEfira e ARER T wgT FUaa A5,

AreHer L faam FroTaHt Tus STt
Property Tax Department Duration Contact Officer
Q AT TFH Heshdl TEaiaer Hor vy feam R fre
Transfer of property with heredity 45 days TaxAssessor &

Collector

AETF FEEUA (Required Documents )

e | TH TS AH TS any SrE@oT

Succession certificate given by competent court

R | AFTHHTET R hocdT SR S
Cutting of the advertisement published in the

news paper as per the prescribed format

B. geg =r@er.(Death Certificate)

C .afaget swax (Indemnity Bond)
D. g& gwdt wfasm @@(Consent Affidavit)

3 | STEET Y WIS giEdi=l STehd ud
Up-to-date receipt of tax bill paid

¥ | 30 favria sifaerd ar=wsie a9,

Letter from S.D.O Ulhasnagar

Yy | Ao =21 (0 3THT)
Registered will deed (If any)

Q ARATEFHT AfaAFa sl ST HLOATH TEIT %y feam T et
fortaTad Transfer of property other than 45 days TaxAssessor &
heredity Collector

HEFF FREYA (Required Documents )

2 | AieofiRd SEaEST ST Ud F Muar—=: =t

U/ TG« (TerEw feys I feifaa Fodt ua)
Copy of registered deed along with Index II issued
by Sub-Registrar

R | HTIET hI HIHAATAT YTl IrATfehd Id
Up-to-date receipt of tax bill paid

3 | 37 fouria AR ar=wsie 3.

Letter from S.D.O Ulhasnagar

¥ | Al g oo A Aelss fFar dafie sieard

ISt 3T9os gfasmus 48

Unregisteered instruments attested by
Notery/Executive Magistrate along with Indemnity
bond

Y | @ FOT-A7 FAT s=w97 (Indemnity Bond of

purchasing person)

& | IAAFTAT RS hoedl ST HEv
Cutting of the advertisement published in the
news paper as per the prescribed format

Y | fAwed urer arer 9T (Possesion Letter of property
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holder)
THATH THTT TS ATHTS F2 frafes
No dues certificate of Property Tax Immediate | TaxAssessor &
AETF FEEUA (Required Documents ) Collector
STRATET & YAl gradi=t Srmfehd ud
Up-to-date receipt of tax bill paid
foresedt=n AT e AR 2 ffen
Extract of Property Immediate | TaxAssessor &
HEFF FPEYA (Required Documents ) Collector
ST & YAl qradi=l Srmfehd ud
Up-to-date receipt of tax bill paid
fregha HUd g 9o 0. AT 2 frafew
Duplicate copy of Property Tax bill Immediate | TaxAssessor &
Collector
ATSHAT X ATHROT T TR THST 3l | ueh SRRy
COMPLAINTS REGARDING PROPERTY TAX | <var=r Contact Officer
Duration (Head Quarter)
to give
answers
fArdd L ATHRAT 7 Soarad R ﬁaﬂ
Property not assessed 21 Days
Ea'l?leﬁ ETﬁ hT HATHNOT hATdTdd k2 ﬁaﬁ
Unreasonable / Excess rates charged 21 Days
fregehdi= QI T®ed Tehi= FicfdedTared je faaw
Area of property wrongly recorded 21 Days
T O FHEel gradl T Eeamarad 2y feag I
Receipt not received after payment of tax 15 Days TaxAssessor &
fegahdi= ShIeTi SATALT Shedrarad ¥y feag Collector
lllegal transfer of Property 45 Days
Tqrar e gedia 31T T hodrerad ¥y, feag
Refund amount not received within the 45 Days
stipulated period
AEST TTATH ITBITSE 2y feaw
Delay in issue of No dues certificate 15 Days
=@z Others e feaw
21 Days
Tel-
Sfaerr qar
3 FA(TEer )
ICFTHAIR AGTAIRATIIHT
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TSR qXGrT farm

TSR TaET [GarTada Frfia=ar 9T 11, Heed Tl aed @eie aaard 98 91 S

- . ¢ = - IS
qeafoq o TRy ar=r P hATATd .

EIS L TCIE I EEE R FISTIET Taes R
Market License Department Duration | Contact
Officer
? s /EEEd / W& / TEHT (STaE) 24 faag AT fafars
firesttaTaa.  License for Trade / Business / 15 Days Market Inspector

20

22

2R

Storage

AETF FEEUA (Required Documents )

ST AT 99 (@IS e Ul Shi0Tdel T SSdd SIS )
37. 3TSIER SIET Ed: Ao THTATH HIGH! ol
gUaT FeUIA ATS R eFhldlad shilcuad . \'HO“I-C{I{
HShd HAHAATH ST HIG A . Qo0 =T étq'
Toear gt 73 Consent letter (Any one of the
following) a. Proof showing that the applicant is
owner of the business place OR b. No objection
certificate from Owner on Rs.100/- Stamp Paper, (If
the applicant is tenant)

TR ST QLETI= o ThTem=il HsX YHIOTT Ud.
Copy of the construction completion certificate /
usage permission along with approved map

.02 .4 =T WHHS! BAfRd Ud TIAT TSER
M= Il GENOT, 3=are J I9adq AT

2R\ 3174'3 W&]ﬁ HATFIQI HAHAATH ATl d=
sTrez@ . Copy of a Ration Card before 01.01.95 Or
Photo Pass of the applicant, if applicant is from
protected Slum Dwellers Under Maharashtra Slum
Development Policy 1971.

ST STHET ST IR
Internal map of business place

s <9k TR
Location Map

HARTIHT TSN AT Thd @S
NOC from Fire Brigade

%. oo =T T YR fafgd Ig=ardie s 73
Indemnity bond in specified format on stamp paper
of Rs. 100/-

SIIHTIRL S0t THIOTIH= AT I
Copy of Profession Tax registration certificate

AR T THear Aevfl
Copy of Registration Deed, for the partnership firm

MUY 3708 TS IHT FES ILET
Shop & Establishment License

TR el faada seararadd 95 a A==
zEiferd ga Copy of the agreement and allotment
letter of Gala issued by the Corporation

TFI@ e TFeduR Jaoedl WA=l d
Copy of License given as per Explosive Act

23

U2fSad sTedar Hdoedl WaEr= ad
Copy of License given as per Petrolium Act
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TEAT & HOT
Cancellation of License

HEFF FREYA (Required Documents )

TETE g ud
Copy of license

2y feaw
15 days

CISIEEEIRAED
Market Inspector

AAFAEIAHER & g&iadd ot

Transfer Of License by Nomination

AETF FEEUA (Required Documents )

JTq ASaH Tosr aid @l
Succession Certificate given by the competent court

2y feag
15 days

CISIEEEIRED
Market Inspector

faem, T fRar sax Ar= 93&mT
TEATALOT

Transfer Of License by Selling / Partnership
Deed / Other than Nomination

AETF FEEUA (Required Documents )

AT RS AT 99 (T2 00 =T WA JUIaR)

Permission Letter of License holder (on stamp paper
of Rs.100/-)

\‘HO'TC{I{ Hisch?d HAHAHNH HIH[O A T 9F (TRoo
=1 & TrE)No objection certificate from Owner
on Rs.100/- Stamp Paper, if the applicant is tenant

2y faag
15 Days

CISIEEEIRSCD
Market Inspector

e YR Y&/ GGl JAAROT (Qaui-T)
FOEET (\AThe Farmeft ¥sfia) Renewal Of
All Type of Licenses (After Every 1 Year -
Related to Market Department)

ETF FEEUA (Required Documents )

STAYHT ST ageT
NOC from Fire Brigade

SIEHTAH. AT F(SU JHTOTIS
Copy of Profession Tax registration certificate

TETE geb ud
Original copy of License

y feag
5 Day

CISIEEEIRAED
Market Inspector

SFITATAT ST 9 %esd / ISiid/ TOHTong
7 9r@/ 9 T, Increase or Decrease in

Area of business premises / Weight /
Quantities / Etc.

HEFF FREYA (Required Documents )

dield STH=AT HIAoh] gadehl=l hlIqHA
Documents of ownership of the additional space

EE ST ATSHT & FIeAT= ! aradl
Up-to-date receipt of Tax bill paid for additional
space

TETE geb ud
Original copy of license

2y feaw
15 days

CISIEEEITAED
Market Inspector
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3T TEa=ara 9riieR gHTfas T fhar 24 feaw IR e
yrfier Ht swor Add or Remove the 15 days Market Inspector
partners in the issued license

HEFF FREYA (Required Documents )

AT AeR= T1d FHIfas oaraEd o
WAFNRE / IR Teraies=ar Jid AT gihd arRaoT
NOC from the original license holder(s) for
including / adding the name(s) of partner(s). This
should be in the name of Corporation.

YHe T=r= Srihid Id — (TTa3] STHAH)
Copy of Registration Deed, for the partnership firm

AN AT SO g HH HUaar= e ST90
AT YR HeMAToe=ar Iid 1 8%ahd argst. NOC
from the license holder who’s name is to be exclued
/ removed. This should be in the name of

Corporation.
TETE geb ud
Original copy of the license
qd. 3 feag CISICEEIECY
Issue Of Duplicate Copy Of Market License | 3 days Market Inspector

HEFF FREYA (Required Documents )

TEET I ST STy, 3 Seredrd & aeit
D gifed BIFHEE d&R TediesT T
&R Braterid ud.

Copy of a complaint filed with police station, if
license is stolen or destroyed in fire.

AT BIEAT AT G SATST AHTATH qLErAr=l oo
uq. Original copy of license if it is torn or damaged.

fafay 1 =a @S 9 TEETar UevEEa 24 feag FE faRars
(\THe farmeh e 15 days Market Inspector
Various NOC & Permissions from Market
Department

HEFF FPEYA (Required Documents )

ST HHAT 9 (GTAHTHURT hIUTdel Teh SS9 STisid )
37. 3TSIER SIET Ed: Ao THTATH HIGH! ol
AT BUH ATGHE gFhaade HAETd . 3TSaN
YEHE ST ST HTSHE &, Qoo =7 W
Tqver wadar 99 Consent letter (Any one of the
following) Proof showing that the applicant is owner
of the business place OR No objection certificate
from Owner on Rs.100/- Stamp Paper.

IIT GLATTEHT HS[L TATHhrH ThIIMEE Ud.
Copy of the construction completion certificate /
usage permission along with approved map

SIHTAT=AT STHET ST ThTeM
Internal map of business place

wres @i Terem(Location Map)

HARTIHT TSN AT Thd @S
NOC from Fire Brigade

T. 200 =T W TR fafed Tg=rdie s 99
Indemnity bond in specified format on stamp
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paper of Rs. 100/-
EHTIFT AUt THTOTIAT= THIOTT o
Copy of Profession Tax registration certificate
YIe F& T ST Aieuil I
Copy of Registration Deed, for the partnership firm
ARNISHT § @RI R WEFET Frmeft d9Hfia TpR | deeT SaR | U IR
COMPLAINTS REGARDING MARKET AND | Rvar=t Contact Officer
TRADE LICENSES FHTSTEf (FEaTe)
Duration (Head Quarter)
to give
answers
2 TSR GLATATRTATT ST hild THATaTad w feaw
Business without Market license 7 Days
R o TEEl SHAESE foade Sedrdred © feag
Slaughtering of animals without permission 7 Days
3 HIdeh ST &gl éiﬁ@lﬂfgd(l(‘ﬂl HIST hdTdTdd 9 Tﬁa@
Unauthorized storage of explosive goods 7 Days
S S AT T fasm shearared CRCCE)
Sale of non-permissible goods 7 Days
4 FASETT ARTRFT 7T fFhl Feamass o feag
Sale of meat other than slaughter house 7 Days
EISICEEIRGEY
1Y SHATSTAT R]eeh HThIUNATSd 9 Tﬁa@ Marketlnspector
Unreasonable / Excess rates charged 7 Days
9 TSR TG S0/ IR0 o SeararEd © feag
Delay in issue/renewal of Trade and Market 7 Days
license
< ICEIRECIE IR R B o hdlded \\) ﬁaﬂ
Business without Trade license 7 Days
Q IIETT F ST AT BV TSHUTETe w feag
Pollution due to business 7 Days
20 gax CRCCES)
Others 7 Days
Tev-
gfaerr qar
39-3TYFc(HEITe)
IR HETAIATTAeHT
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OrSHcar faamT

HreHT fgammata miew=ar T TS, ae, T arad @Teie aFard THe JT9R Frdaret gafEd
e AMRFH e Fed F0ITT A5

ATSHcar o FrSTaET Taes R
Estate Department Duration | Contact
Officer

? ARG ATSHET dredial aTiR SOy / Ty, | 3o fad HTSHeT
Tt 3 gIFRar wart Permission | 30 days EEESIEED

for temporary usage of Municipal Property /

Estate & for S.T.D / P.C.O. booth

T FREYA (Required Documents )

2 | SIATET ¥ C{?TGh EEdRI

Location Map of place

R | fSteer sreafafrcas Ai=hfes 707 ATl

ST

Handicap Certificate

3 | TREIE, IHAT AT SAEETHT AT Thd ARG

NOC from Councilor of UMC regarding the location

of the Booth

¥ | WH FE fFwar Mearef agear=ar gaudl

True copies of Ration Card or Domicile Certificate

Y | TR WESTET SEST / ST AU ST

School Leaving Certificate / Birth Certificate

& | 3T5fer aiffgy WEfoe ATcaEEdar gIa

Below Poverty Line (BPL) Family Proof

Q TE{S qSUETeEd Aredeha ar@eT Issue of o feae HTSHT
No Objection Certificate for Installing / 7 days S EEIEED

ErectingPendals on road

HEFF FRPEYA (Required Documents )

2 HEes THTIATT TS T%IEE‘? SHHCHHT AT Qg AT,

Registration Certificate in case of Institute /

Association

R | HEY WISl e’ 3T HIG = HHEHAT T3

Permission from landowner in case of private road

3 | el TSI VIR AU aredes YIEET AT

gehd ar@el (@Eeass FHeE) NOC from Traffic

Office regarding no obstruction / disturbance to

traffic (if necessary)

% | fadia swromaiHdaY Heq shigd IhuamErEd g T (%,

200 /— =1 ©7 TaR) Guarantee letter to remove

pendal after the span of allotted period (On Stamp

paper of Rs.100)
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RIS ATGHIET areglal aTiR oy /
I FIRIAT ATeqRal ¥l qarel A7 §Fhd
ar@dT  Permission for temporary stall of
Municipal Property / Estate & for Gatai stall

HETF FREYA (Required Documents )

AR 315
Application

STHTET b CQQ(I‘Gh AhlRIT
Location Map of place

TRITF, IAAT AT STHEETET AT Thd SRS
NOC from Councilor of UMC regarding the location
of the Booth

T FE fpar fearlt sEear=ar Teaud
True copies of Ration Card or Domicile Certificate

3TesT TSI SRgST / Sa THOYS
School Leaving Certificate / Caste Certificate

T GIHRT SAfAREFd SR TadT FRA AHeATEE TS
%.100 TI7 TEFT YRS Ifasm 97

Affidavit for not doing the same business for which
you applying on Rs.100 stamp paper

30 faaw
30 days

TSR ATSHT Hefad dehil

THST ST Tges AT

COMPLAINTS REGARDING ogrEr Contact Officer
CORPORATION’S ESTATE / PROPERTIES | wrotaft (FETTe)
Duration (Head Quarter)
to give
answers
HEI‘HQ’)OM SHIAT=AT c@HTATHATA T \\) EERZT
Maintenance of Corporation's building / property | 7 Days
Toai = HaTH / 3T =T QUEHTATHTAId 9 ﬁaﬂ
Maintenance of Corporation's gardens/ 7 Days
playgrounds etc.
HEI‘HQ’)OM OTSHTIL 3TIhHTT hedTared \\) EERZT
Encroachment on Corporation's estate/property | 7 Days S
eIt Har / fBrermoT/ ISt Hiew /A1 JeT=at © fead ‘
EIEREIEE] 7 Days SHTHTTR
Misuse of Corporation's
ground/playground/drama hall/Community hall
etc.
grast-reh fSoft R 989/ Ts9e IYRearaEd | o faad
Obstacles created on public property & places | 7 Days
without permission
B v feag
Others 7 Days
Tel-
Sfaerr qar
39-YFA(HEITT)
ICETHTIN HETAIITIIRT
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ST faam

ST fAumEamnaia AR T TSt e, TR Jed @Toie 9T THE JTHR hrdare
H&faa dus AER A= FHgT F0AT TS,

STftaema faarm T ToTaEt TUs SR
Fire Brigade Department Duration | Contact
Officer
? fafay =aaraieRar AT Ss/Er a1 86hd 24 faam i aTfrer
LG 15 days Fire Officer
NOC from Fire Brigade for various

businesses

AETF FEEUA (Required Documents )

2 | ST Tres aieds Fahrem

Location Map of place

R | foga STrevft gam TgcaTEEd IRaTTTRIRT U
Letter from License Holder regarding proper electric
connection

3 | FH T IS FOST SISUT G STHATEET
TEET F Srevit "weRr 73 Letter from connection
holder and license regarding proper cooking gas
connection

% | Y STIEH

Shop License

Y | BS IEATE BT 9LErn

Food License

& | STETEd Y WISAT=AT UradiEt Srrfehd ud
Up-to-date receipt of Tax bill paid

v | IT SEET (oo I UIfean U, Hharh Hidn
Trade License (Kerosene/Other Petroleum Stock/
Explosive goods)

¢ | Tfew T (J seaHraD)

Police License (for Old Hotel)

] | T R SR

Commissioning Certificate of Gas Fitting

20 | 3TT WF AT "R T fasfaogral 1y Jowmis
(F@=v)eTfor ateear= Afiftree Commissioning
Certificate of Fire extinguishers / preventive
equipments of I.S.I. Mark

2 | wfasm 7

Copy of Affidavit

2R | S wredd Property Documents
Q fafery sgaarainlRar TR @T=ar 1 e&ha | ko aw AfTTeTHT AR
SESIT A IHOT HLoErad 10days Fire Officer
Renewal of NOC from Fire Brigade for
various businesses
AETF FEEUA (Required Documents )
R | SIHT AT &lehd Sa@dTH]l BATHIT Td
Copy of old NOC
R | SIHMET b C{?TGh AhlRIT
Location Map of place
3 | foRga STrsvil ey STgoATaTad YRATTHTRIhT U
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Letter from License Holder regarding proper electric
connection

¥ | H/HRT T AIAEET FOST SIS TarH ATATaTadT
AT F SIS0 9= T
Letter from connection holder and license regarding
proper cooking gas connection
u | T SEEH
Shop License
& | B SEEH (T qEmM)
Food License
@ | STEAET F TSI TadtE Srarfhd ad
Up-to-date receipt of Tax bill paid
¢ | T8 oEEE (e 3R Udfean T, ware Hidn)
Trade License (Kerosene/Other Petroleum Stock/
Explosive goods)
] | Tifew FEEH (J7 geadra)
Police License (for Old Hotel)
20 T“m w Qﬁﬁ'ﬁ\%—c"
Commissioning Certificate of Gas Fitting
22 | 31T w21 " I farsfauardt v Towie
(fa@sv)enfor ateear= qffftrere Commissioning
Certificate of Fire extinguishers / preventive
equipments of I.S.I. Mark
2R | wfasr o
Copy of Affidavit
TEASTS! SR YT Hedre’ ATTYHT o= | 30 fow ST TRl
ST el TG 30 days Fire Officer
NOC from Fire Brigade for construction of
multi-storied building
AETF FEEUA (Required Documents )
¢ | AR sEfaoear ARTRHT JI0T F qofigaal
=gaem axifauma Aren Map / Plan showing Cease
Fire Equipments installed and Water Supply
arrangements in the building
R | " erem  Approved Plan
3 | ATIATTd h HITATAT Yiadidl SrATehld Id
Up to date receipt of Tax bill paid
¥ | T STEITHIRT 3T W
SCRISICEC ) o fea SIENEERCIEEaR
Fire Occurrence Certificate 7 days Fire Officer
HETF FREYA (Required Documents )
2 | ST FeRrem
Location Map of place
R | STEEET R SITT qrEdE SR aqd
Up to date receipt of Tax bill paid
3 | ufew geEmT

Police Punchnama (Report)
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TEHSTST ARG FHUarTSr T9m o= 30 foag AT TRy
ATehd SEST fHesuared. 30 days Fire Officer
NOC from Fire Brigade for construction of
multi-storied building
AETF FEEUA (Required Documents )
TEATET STEeRTHT HS[L Th1RT Hooud
Approved Maps of Proposed Construction
TR THTOTTS Hoddd
STIATEd L FLSATAT qradi=l Srafepid Jd
Up to date receipt of Tax bill paid
EIGSICE]
Copy of Affidavit
SISTIehg T WRUT STEehrAT= THIUTAS
Total Construction certificate from Engineer
g/~
afagr mar
39-HYFA(HEAT)
ICRHAIR HETTIRITTN T
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grasiaes dierahm farsmT

grasiiTes S fAraa ArRet=ar UTe 7S, ae, il aad @Teie a9did T4g J9R Hrare]
Hafad Tush TSR AT FHgT F0ATT TS,

HraS-e S e 3ea¥ qUATET | WU IR
Public Works Department FroTeedt Contact
Duration | Officer
To answer
g T GeuaT=T qart o feag T AT
Road Digging Permission 7 Days City Engineer
AETF FEEUA (Required Documents )
LIQhTHTHT MOOQQT% EEJR
Location map for Road digging work
EIESIEEAC G EIRICIE RGN TP ST | HIw It
COMPLAINTS REGARDING PUBLIC WORKS | " Contact Officer
FreTaEt (sEaTer)
Duration (Head Quarter)
to give
answers
? radewy woEmEd(Filling of potholes )
R LTS Gleo @ I HIOETdd
Filling of digged roads
3 LECATA O gfsYH ohigd ZIehUIdTdd
Removal of shrubs and bushes on the road
R W@W‘ﬁ LT GidehlH hHTdTdd
Digging of roads without permission
G TARTEh AT /AT Th AHAATITId
Necessary/unnecessary Speed breakers
5§ LTI A @? g T SATHTHTS
Unclear lane painting on roads
V] LTS gHISToh g&Ed hiUITATdd 9 Tﬁa@
Repairing of dividers on road 7 Days B
¢ {%qucéll AH Theh SIAUIETed City Engineer
Installing name plates on the road
A LTS ATHH O b JIgeEd SATATATd
Name plates on road not in good condition
20 SIS SHIET TEeTeTEdT
Zebra crossings not provided on roads
2% TR 39 Fweararaa(Height of Speed breakers)
2R et ge= wwEtaa (Repairing of gutters )
23 ASTET THIT/ STt ST f o TaTard
Closing of the gutters / chambers with lids / net
¥ CIEIMRBED SHI{dI'GIIGId
Dangerous buildings / structures
24 s (Others)
gl
gfae qar
3Y-HYFA(HEITY)
3EIAAIR AGTIRUTTIHT
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AT 9emaa fQsmer

AT GAMEA TRt Fiai=ar 9T 7St fAoed TRl aed @oie aaard T9e 91X wraara!
HEfad dus AER A= FgT F0AT TS,

FHHAATAT THA qad TFRST IR U TR
COMPLAINTS OF EMPLOYEES ST Contact Officer
Duration (Head Quarter)
to give
answers
2 HATSISS AT s A didd 9 Tﬁa@
The seniority list is improper 7 Days
R qaldl sidaadidd 9 ﬁa@
Denied the promotion in service 7 Days
3 T gaqare T oo aed © feag
Increment not given 7 Days
% AT 3T T FSATId © faag
Salary not paid 7 Days
Y IIT gEETT I STHS AT CRCCE)
Errors / problems in payment of salary 7 Days
& TS A SATCYT UT F SedTarad @ feag afitss fofus
Leave sanctioned order not received. 7 Days Senior Typist
© FsetrgT AAfas B B ATSaTEd © feag
Mental torture from seniors 7 Days
2 ufeeg frate feft © g
Regarding provident fund 7 Days
R TSTET IR © feag
Regarding leave salary 7 Days
go | Frgedt ga= o feam
Regarding pension 7 Days
22 T © feag
Others 7 Days
e~
Sfaerr qar
3Y-ATYFA(EITeH)
3R HETTIRUTfoeRT
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TS |EAr X e
TS EAT F fFATTAIG A=A YT 3T, o, T aed @Sie aadard T4E 9N Hriare!
Tafa @9 ARER A FeT HOAT TS

TafA® EUT X RuEmed Aol yAgy § | RN ST | TS TRy

A § uATET Contact Offi
aT (ac |c)er
COMPLAINTS REGARDING LBT Duration | (Head Quarten)

to give
answers

? STTIRY/EEAT N TATAS HEAT T FAOGT dAlgon | @ oo
7 Days

R Aot yFETOTIATd Sigiaerer o feaw

/AT 3T AT kAT gedT arde gew |/ DaYs

3 Aol AT I FHor 3o faow T T
30 Days faftars

% ¥. ggl orEiadd ardieh IeTenel 3 UT-AT TEA/FHUAT | 3o faaw LBT Inspector

féhar AT AT AHA S feeroar Taehal 30 Days
TYTfeieh HEAT T $IROM 0T Seerar 3ol

“ STRITIR/EEAT/EHTAT AT GIATGT ATTONET 37T qo foaw
90 Days
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TERd JigehE oy

TR dTRm faarTaid MRS 9T 37, e , i aed @eie dadard T4 J9R wrdare]

HEfid e ARER T wgT Foaa A5,

PRI/ STARGHT Tk aefia TR TERST IR U ARFR
COMPLAINTS REGARDING o Contact Officer
UNAUTHORISED CONSTRUCTIONS FroraHt (T9TT FETE)
Duration (Ward Office)
to give
answers
2 qrasiie ATeHa fawuT e v feag
Damage / destruction of Public property 7 Days
Q T, Ueqe ferar TerreR eTfaGd it w feag
Unauthorized stalls on roads, footpath or gutter | 7 Days
3 LTS, UQTATa IR di-l@ldgd HATAATITHT 3U<d @H G ﬁa@
stgeararaa Nuisance due to unauthorized 5 Days
hawkers and street vendors
4 TR AT asfase afeca g2faurared y feeg
Removal of unauthorized goods stocked on 5 Days
road
G AT SR faehre searared CRECES)
Development of Un-authorized construction 7 Days TR
& AR, ngﬁmra'ﬂa? TAfRART g, I5& © ﬁaé ST .
Ja-teor eararaa Unauthorized 7 Days Ward Officer
repair/change/renovation of building,shops,flats
etc.
9 TETE TG ARcdr are- 3T shearared o feeg
Unauthorized parking of vehicles on road 5 Days
¢ U/ TAT AT oot oTAfieRd areenmrared v feag
Unauthorized constructions on footpath / roads | 7 Days
etc.
] SRR T haredtarad o feeg
Unauthorized hawkers 5 Days
20 R w feaw
Others 7 Days
Tel-
fge Tar
3Y-ATYFA(EITeH)
IR AGTTIRYITTNHT
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faega fasmr

ﬁag?r faarmaa Amie=ar e 371, faeT, T aad @TSie a9 e J9R wraare! daferd

U AEE I FST F0AT TS

ofesr e TR TFIST I | HIH RS
COMPLAINTS REGARDING STREET LIGHTS | 7= Contact Officer
ma_%ﬁ (FETTe)
Duration (Head Quarter)
to give
answers
g yofed feadr =Te sTaSaTad g feag 3q oTRTEET
Street lights are on during day time 1 Days Dy. Engineer
3 qafed se STHcaTETed 3 feag 39 Afar
Street lights are not working 3 Days Dy. Engineer
3 TTeTeR. gafed THeTaTad 2y feag Frfemrr  sAfargar
Street lights are not installed 15 Days Executive
Engineer
(Subject to
Sanction)
% EES o feag Fefta 39 Afaar
Others 7 Days Concern Dy.
Engineer
Tl
g war
3Y-3YFA(HEIT)
3G AGTIRUTforenT
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UM F g8 GaEA
faegd forammiata arRen=ar ure 7St [ded b aad Wt a0 TR Hraaret Fafed
e AfRFH el Fgd F0ITT A5

ST F g gaud ST U T

i Contact Officer
Garden & Tree Development Duration
£ (F=TTeT)

(Head Quarter)

g | TENE @ &) weW S sffam, 1975 | s BN | wgas g
= diwEraE TS WS TIAT VI HAT 60Days | qur gar srferrty

T fresttarara. Permission for cutting & Assistant
trimming hazardous tree Commissioner
HEFF FREYA (Required Documents ) orTree Officer

2 | SIAET T3 Q?I%b ThIRT
Location map of place
R | TS HIOHh AT aﬁ'ﬂ'ﬁ AT T ATedlehd T (3Tavdh

STHTITH)
NOC from owner of the tree (if owner is other than
applicant)

Q W(ﬂﬂlﬂ'%ﬂ)mwaﬁ]ﬁw,ii\sk go faag HERAF YT
Y WS AISU TYAT BV HAAT G 60 Days T gar SRRy
faeuieTaa. Permission for cutting & trimming Assistant
trees Commissioner
HTTF FHEIA (Required Documents ) orTree Officer

2 STHTET s C{?TGh EEARII

Location map of place

R | 3T AToH 3T RV TSI TS ATelehd UF (STavdHh
HTH)

NOC from owner of the tree (if owner is other than
applicant)

i Tar
39-HGFA(HEIAT )

3TN AGTAIRITIHRT
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